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25th June 2020 
 
Email:  
 
Dear,    
 
I am writing in response to your enquiry under the Freedom of Information Act 2000 
(FOIA) reference FOI 200614.  
 
You requested the following information, please also see our response below: 
 
Could you let us know the following information:  

1. In the period 1st March 2020 to 1st June 2020, what percentage of 
customer contact (via 999, 101 or online reporting) was related to 
coronavirus.  

Percentage of incidents related to Covid-19 

6.9% 

 

 

• This FOI has been answered for all calls/incidents that came through our 999 
and 111 service. This will not include any calls from 101. 

• Value provided is from the 1st March 2020 up to and including the 1st June 
2020. 

• Value provided is specifically related to Covid-19 and not other coronaviruses. 

• Values provided are only for our contracted CCG areas. 

• Please note that percentage values provided are calculated values. The 
denominator has been determined by the total number of incidents. This 
information is available publicly on the AQI 
https://www.england.nhs.uk/statistics/statistical-work-areas/ambulance-
quality-indicators/ 

• Please note that not every coronavirus-related incident is a confirmed case 
and not every incident will be identified if this has not been recorded. 

2. How many customer contacts (via 999, 101 or online reporting) were 
received in the period 1st March 2020 to 1st June 2020 and the period 
1st March 2019 to 1st June 2019. 

This information is available publicly on the AQI website: 

http://www.secamb.nhs.uk/
https://www.england.nhs.uk/statistics/statistical-work-areas/ambulance-quality-indicators/
https://www.england.nhs.uk/statistics/statistical-work-areas/ambulance-quality-indicators/


 
 
 
 
 

 

https://www.england.nhs.uk/statistics/statistical-work-areas/ambulance-
quality-indicators/ 

3. How many days sickness were taken by staff in the period 1st March 
2020 to 1st June 2020 and the period 1st March 2019 to 1st June 2019. 
Please break down these figures if possible to show the number of sick 
days taken for a mental health problem and the number of days for a 
physical health problem, including those who are long term sick.  

 
Please see below which shows full time equivalent days lost from 1st March 
to 1st June for each of the 2 years. 

 

  2019 2020 

Mental health related* 4187 3511 

Other 13417 19344 

Total 17604 22855 

 

* ESR sickness reason: S10 Anxiety/stress/depression/other psychiatric illnesses 

 
 
I hope you find this information of some assistance. 
 
If for any reason you are dissatisfied with our response, kindly in the first instance 
contact Caroline Smart, Head of Information Governance via the following email 
address: 
 
FOI@secamb.nhs.uk 
 
 
Yours sincerely 
 
Freedom of Information Coordinator 
South East Coast Ambulance Service NHS Foundation Trust 
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