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Dear, www.secamb.nhs.uk

| am writing in response to your enquiry under the Freedom of Information Act 2000
(FOIA) reference FOI 20/01/23

You requested the following information, please also see our response below:

| am writing to make an open government request for all the information to
which | am entitled under the Freedom of Information Act.

Please send me:

e The number of call outs which ended up being hoax calls in each of the
last three calendar years (2017, 2018 and 2019).

Nos of Hoax
Year
calls
2017 425
2018 753
2019 270

The data only includes where it was identified as a hoax when crew attended
scene, rather than where no patient was found.

For the year 2017, these calls have been identified as ‘abandoned / hoax’. We
are not able to differentiate between the two as this is how the information
was recorded at that time.

e What does the figure from the above question represent in terms of the
total number of call outs in each of the last three calendar years (2017,
2018 and 2019)

This information is available publicly at:
https://www.england.nhs.uk/statistics/statistical-work-areas/ambulance-
quality-indicators/

Aspiring to be better today and even better tomorrow
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| hope you find this information of some assistance.

If for any reason you are dissatisfied with our response, kindly in the first instance
contact Caroline Smart, Head of Information Governance via the following email
address:

FOl@secamb.nhs.uk

Yours sincerely

Freedom of Information Coordinator
South East Coast Ambulance Service NHS Foundation Trust
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