South East Coast

Ambulance Service
NHS Foundation Trust

Trust Headquarters
Nexus House

Gatwick Road

6th March 2020 Crawley
West Sussex

Email: RH10 9BG
Tel: 0300 123 0999

Dear, www.secamb.nhs.uk

| am writing in response to your enquiry under the Freedom of Information Act 2000
(FOIA) reference FOI 20/01/28.

You requested the following information, please also see our response below:

Could you please the following information request under Freedom of
Information law.

1. Does your Ambulance Service provide training to Frontline Ambulance
Staff on how to communicate with patients with ASD/Aspergers
Syndrome?

In relation to the specific detailed answers below, we recognise that ASD and
Asperger’s syndrome are lifelong conditions and that this is different to having
a learning disability. We also recognise that ASD is often diagnosed alongside
other conditions including, but not necessarily, learning disabilities. For people
with a diagnosis of Asperger’s syndrome, we recognise that this is not usually
linked to a learning disability but that specific learning difficulties may co-exist.
We teach communication and learning disabilities on the Associate
Ambulance Practitioner (AAP) course.
For Emergency Care Support Worker (ECSW) courses there is not a specific
training session on ASD/Aspergers. There are however communication
sessions which look at learning difficulties in general and this is also covered
in safeguarding, Equality, Diversity and Inclusion and patient assessment
training.
Pre-registration paramedic programmes are taught by a variety of education
providers and SECAmb provides practice-based education placements for
learners from several such programmes. The Paramedic Curriculum
Guidance for programmes in the United Kingdom does not specifically refer to
ASD or Asperger’s Syndrome (College of Paramedics, 2019). It does state
that the learners should be able to demonstrate an understanding of the
needs of various service user groups across the lifespan, including but not
limited to; adults; children; learning disabilities; long term conditions;
obstetrics and gynaecology; mental health; older adults. So, as a lifelong
condition, autism will often be covered but it is not explicit in the national
curriculum guidance.
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Similarly, for registrant paramedics, ASD and/or Asperger’s syndrome is not
explicitly covered in the Standards of Proficiency for Paramedics (Health and
Care Professions Council, 2014) but several aspects of those standards can
be interpreted as relevant to ASD and/or Asperger’s syndrome.

CPD — While elective CPD programmes specifically on the topic of
ASD/Aspergers are not currently funded for SECAmb staff, staff may choose
to participate in local CPD activity on the topic if and when available. These
local sessions are usually delivered by a volunteer subject matter expert and
staff attend these sessions in their own time. Additionally, all SECAmb staff
have access to e-Learning for health which hosts the Disability Matters
Programme. The programme addresses topics such as communication and
offers practical advice about supporting disabled children, young people and
their families to achieve the outcomes that matter to them.

2. If your Ambulance Service provides training to Frontline Ambulance Staff on
how to communicate with patients with ASD/Aspergers Syndrome, could you:

2a. Outline what the training covers.

See attached documents for AAP courses

For ECSW courses - all areas of communication difficulties with physical disability
and learning needs.

CPD - Learning outcomes for elective CPD sessions vary depending on the session
topic and type. Generally, sessions will cover common characteristics, diagnosis,
common misconceptions as well as barriers and effective strategies for
communication.

2b. Type of training (eg. Classroom, Online, etc..)
AAP programmes — via classroom and E learning

ECSW programmes — via classroom training aligned the associated programme
assessment criteria. Additionally communication skills are woven in through several
different areas of the course including in the scenario training day when they have a
simulation patient to assess and treat with autism and after the scenario there is a
tutor led discussion around communication and hidden disabilities. Including
understanding the hidden disability lanyard.

CPD - Local CPD session are normally face to face. Disabilities Matters is an e-
learning programme accessible by staff on the e-learning for health website.

2c. The number of hours of training provided.

AAP programmes — 7.5 hours plus some homework

ECSW programmes — circa 1 hour training on learning needs /disabilities and
communication, with the simulation and scenario training included as a separate
element of the programme.
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3. How many frontline ambulance staff in service at this date 20th January
2020 have received training?

AAP staff trained on the level 4 Diploma — 204

ECSW numbers — We have managed to trace our records back to May 2017 so from
then until the 20 Jan 2020 we have trained 428 ECSW’s who have then gone on to
frontline service (how many were trained before this date we don’t know).

As to how many of these people are still with the Trust | don’t know.

The same would apply for the AAP staff as some have moved on or gone back to
ECSW.

CPD — Only 1 local CPD session on the topic of ASD/Asperger’s has been
registered with the education department for the 2019-2020 period. This session was
delivered to 8 delegates and achieved a total of 1.5 learning hours. The number of
SECAmb staff who have completed the Disability Matters Programme on e-learning
for health is unknown.

4. Does your Ambulance Service use the NHS recognised "Hospital Passport"
Document that helps patients with autism communicate with
Ambulance/Healthcare Staff?

Where patients have these, they are used. In terms of training, there is not a specific
session on these but they have been discussed in general as part of course delivery
and student discussions.

| hope you find this information of some assistance.
If for any reason you are dissatisfied with our response, kindly in the first instance
contact Caroline Smart, Head of Information Governance via the following email

address:

FOl@secamb.nhs.uk

Yours sincerely

Freedom of Information Coordinator
South East Coast Ambulance Service NHS Foundation Trust
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