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Email:foi@secamb.nhs.uk
Dear,

| am writing in response to your enquiry under the Freedom of Information Act 2000 (FOIA)
reference FOI/18/01/35.

You requested the following information, please also see our response below:

- temporary agency labour spend for non medical non clinical roles in the last 12 months
The temporary agency labour spend for non medical non clinical roles in the last 12 months was
£2,704,973 (Aprl7-Marl8)

- which agencies you used in the last 12 months

In the last 12 months we used the following agencies:
e Badenoch & Clark

Berry Recruitment

Blue Arrow

Brook Street

BRS

Carlisle (Tate)

Concept Information Technology LTD

Earl Street

Fine Green associates

Goodman Masson

Hallam Medical

Huntress

James Chase

Key Stream

Manpower

Michael Page

MLC

Morgan Law

Page Group

Pier Personnel

Practicus

Reed
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e Search Consultancy
e Vector Resourcing
e Venn Group

- do you recruit via a PSL, Master Vendor, Vendor Neutral Managed Solution
PSL, we call these agencies first:

e Badenoch & Clark for HR, Finance, IT roles

e Berryfor 111

e Goodman Masson for Finance

e Manpower for 111 and admin

e MLC for IT, finance and HR

e Michael Page for finance

¢ Reed for head office roles

e Venn Group for IT and finance

- How many 111 call handlers you recruited via agencies in the last 12 months
31

- How many 999 call handlers you recruited via agencies in the last 12 months
None

- would you recruit permanent roles via an agency
We have recruited permanent roles directly from agency in the last year.

| hope you find this information of some assistance.

If for any reason you are dissatisfied with our response, kindly in the first instance contact Caroline
Smart, Information Governance Manager via the following email address:

FOl@secamb.nhs.uk

Yours sincerely

Freedom of Information Coordinator
South East Coast Ambulance Service NHS Foundation Trust
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