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Date 2nd August 2017 
 
 
 
Dear,    
 
I am writing in response to your enquiry under the Freedom of Information Act 2000 (FOIA) 
reference FOI/17/07/23. 
 
You requested the following information, please also see our response below: 
 
Please complete the green cells in the below document. If this service is provided by a 
contractor, please ask for this information from the company. This is for the last full 12 
months’ record, or the last calendar year. 
 

 

Data on repairs and servicing of alternating mattress systems (inc powered Hybrids) 

Month 

Number of active 

mattresses owned by 

the Trust 

Number of faults/repairs 
Number of alternating 

mattress system 

services completed 

Total value invoiced 

in relation to 

services and repairs 

In hours Out of hours 

January 

     February 

     March 

     April 

     May 

     June 

     July 

     August 

     September 

     October 

     November 

     December 

     TOTAL 

     

      Name and/or Reference of Contract 

 

South East Coast Ambulance Service NHS 
Foundation Trust 

Nexus House 
Gatwick Road 

    Crawley 
RH10 9BG 

 
Email:foi@secamb.nhs.uk 

 
 
 

 



 

   
Chairman: Richard Foster    Chief Executive: : Daren Mochrie QAM 

 

As we are an Ambulance Trust we do not own/operate active mattress systems. 
 
 
I hope you find this information of some assistance. 
 
If for any reason you are dissatisfied with our response, kindly in the first instance contact Caroline 
Smart, Information Governance Manager via the following email address: 
 
FOI@secamb.nhs.uk 
 
 
Yours sincerely 
 
Freedom of Information Coordinator 
South East Coast Ambulance Service NHS Foundation Trust 
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