South East Coast Ambulance Service m

NHS Foundation Trust

40-42 Friars Walk
Lewes

East Sussex

BN7 2XW

Tel: 0300 123 0999
Email:foi@secamb.nhs.uk

6™ July 2015

Email:

Dear

| am writing in response to your enquiry under the Freedom of Information Act 2000 (FOIA)
reference FOI/15/06/09.

You requested the following information:
Could you please provide me with information on the following:

1) What was the Trust’s total spend on ambulance services in the last financial year? And
how does that compare with five years ago, and also 10 years ago?

2) What was the breakdown of the amount spent on outsourcing work to the private sector —
split across emergency and non-emergency in the last financial year?

3) In what instances does the Trust outsource ambulance service work to private firms?

We are continuing to look at ways in which we can reduce our reliance on the use of private
ambulance services and always prioritise using our own staff whenever possible. However, along
with all ambulance services nationally, South East Coast Ambulance Service NHS Foundation Trust
(SECAmDb) does use private ambulance providers when faced with high levels of demand, when
experiencing high call volume or during periods of bad weather.

We have robust governance arrangements in place for the procurement of private ambulance
services. While working on our behalf any private provider will be subject to a continuous monitoring
and assessment process, to ensure they are providing a high level of service.

Please see the table below which shows the total operating expenditure for SECAmb for 2010 and
2015. We do not have figures for 2005 as this was prior to the merger of Kent, Sussex and Surrey
Ambulance Services to form SECAmb.
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Operating expenditure (£°000)

2010

2015

153,513

198,499

Please see the table below which shows the total expenditure on outsourced work to the private

sector during the financial year 2014/2015.

Private Sector Expenditure for Year ended 31°' March 2015 (£000)
Private Ambulance Agency staff Totals
Providers
Emergency 11,293 * Nil 11,293
Non-Emergency 2,065 4,666** 5,320
Total 13,358 4,666 16,613

* This amount excludes Voluntary Services expenditure as it is not considered part of the private
sector.

** The figure of £4,666,000 represents the entire Trust agency costs for administration and support
roles within all departments including Patient Transport Services, Emergency Operations Centres
and NHS 111.

| hope you find this information helpful.

If, for whatever reason you are unhappy with our response, you are entitled to pursue any
dissatisfaction through South East Coast Ambulance NHS Foundation Trust’'s (SECAmb) Internal
Review Procedure at:

South East Coast Ambulance Service NHS Foundation Trust
40-42 Friars Walk

Lewes

East Sussex

BN7 2XW

Email:complaints@secamb.nhs.uk

Should you remain unhappy with the outcome of any such internal review , you may request a
decision from the Information Commissioner at:

The Information Commissioner’s Office
Wycliffe House

Water Lane

Wilmslow

Cheshire

SK9 5AF

Your service,t

UOW eall

Chairman: Tony Thorne Chief Executive: Paul Sutton



If I can be of further assistance to you, please do not hesitate to contact me, quoting the above
reference number.

Yours sincerely

Freedom of Information Coordinator
South East Coast Ambulance Service NHS Foundation Trust
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