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Dear ,

Thank you for your request for information, which we received on 31/07/2026.
We have considered your request under the Freedom of Information Act 2000.
Please ensure you quote the Internal Reference number above in any future
correspondence.

Your Request and our Formal Response

Please provide the following information relating to suspected ST-elevation
myocardial infarction (STEMI) patients attended by South East Coast Ambulance
Service NHS Foundation Trust and conveyed to Frimley Park Hospital for the period
1 April 2022 to the present.

1. The number of suspected STEMI patients conveyed to Frimley Park Hospital in
each financial year.

Please refer to the enclosed supporting document.
2. The median, mean and 90th percentile:
- 999 call to arrival at scene.

Please refer to the enclosed supporting document.

- Time spent on scene.



South East Coast

Ambulance Service
NHS Foundation Trust

Please refer to the enclosed supporting document.

- Transport time from scene to Frimley Park Hospital.

Please refer to the enclosed supporting document.

- Total time from the 999 call to arrival at Frimley Park Hospital ("call-to-door").

Please refer to the enclosed supporting document.

3. The proportion of suspected STEMI patients reaching Frimley Park Hospital within:
- Under 60 mins of the 999 call
- 90 minutes of the 999 call.
- 120 minutes of the 999 call.
- 150 minutes of the 999 call (if recorded).

Please refer to the enclosed supporting document.

4. Copies of any reports, modelling, impact assessments, briefing papers or
presentations produced since 1 January 2022 that consider the impact of the
proposed relocation of Frimley Park Hospital on:

- ambulance journey times;
- STEMI pathways;
- emergency cardiac care;
- call-to-door or call-to-balloon performance.

Following reasonable searches, the Trust has not identified any formal
discussions with SECAmb central or local leadership in relation to the
proposed relocation of Frimley Park Hospital.

Based on the searches undertaken, the Trust does not hold any reports,
modelling, impact assessments, briefing papers or presentations produced
since 1 January 2022 that consider the impact of the proposed relocation of
Frimley Park Hospital on ambulance journey times, STEMI pathways,
emergency cardiac care, or call-to-door or call-to-balloon performance. The
Trust has also not identified any formal engagement with Frimley Park Hospital
in relation to these plans, including any communication with the local Head of
Operations.

Saving Lives,
Serving Our Communities Chair: Colin Dennis, Interim CEO: Jen Allan
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5. Copies of any correspondence between SECAmb and Frimley Health NHS
Foundation Trust, NHS England, NHS Frimley Integrated Care Board, or the New
Hospital Programme regarding the impact of the proposed relocation on emergency
cardiac pathways or ambulance access.

Following the searches undertaken for this request, the Trust has not identified
any correspondence with SECAmb on the matter of site location for Frimley
Park Hospital as part of the new hospital and Frimley Health NHS Foundation
Trust, NHS England, NHS Frimley Integrated Care Board, or the New Hospital
Programme regarding the impact of the proposed relocation on emergency
cardiac pathways or ambulance access.

Next steps

Some information held by the Trust is routinely published on our website and may be
of assistance.

If you are dissatisfied with the Trust’s response to your request, you have the right to
ask for an internal review.

Requests for an internal review should be submitted within 40 working days of the
date of this response and should be sent to:

Richard Banks, Head of Corporate Governance at FOl@secamb.nhs.uk

The internal review will be conducted by an individual who was not directly involved
in handling your original request, ordinarily the Trust’s Data Protection Officer. We
aim to complete internal reviews within 20 working days of receipt.

If you remain dissatisfied following the outcome of the internal review, you may
complain to the Information Commissioner’s Office (ICO). The ICO generally expects
complaints to be raised promptly following the completion of an internal review.

The easiest way to raise a complaint is via the ICO’s website:
www.ico.orqg.uk/foicomplaints

Alternatively, you may write to:
Information Commissioner’s Office
Woycliffe House

Water Lane

Wilmslow

SK9 5AF

Yours sincerely,

Saving Lives,
Serving Our Communities Chair: Colin Dennis, Interim CEO: Jen Allan
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