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Year Acuity Chief Complaint (Triage Pathway) Incidents Attended CFR Incidents Attended

2023 Cat1 Abdominal or Flank Injury, Blunt <5 <5 <5
2023 Cat1 Abdominal Pain 20 <5 <5
2023 Cat1 Abdominal Pain, Pregnant, Over 20 Weeks <5 <5 <5
2023 Cat1 Abdominal, Flank, Groin or Back Pain or Swelling <5 <5 <5
2023 Cat1 Alcohol Intoxication 40 <5 <5
2023 Cat1 Allergic Reaction 1707 90 <5
2023 Cat1 Ankle or Foot Injury, Blunt <5 <5 <5
2023 Cat1 Arm Injury, Blunt <5 <5 <5
2023 Cat1 Arm Injury, Penetrating <5 <5 <5
2023 Cat1 Arm, Pain or Swelling <5 <5 <5
2023 Cat1 Behaviour Change 39 <5 <5
2023 Cat1 Blisters <5 <5 <5
2023 Cat1 Breathing Problems, Breathlessness or Wheeze 88 <5 <5
2023 Cat1 Bringing Up Blood <5 <5 <5
2023 Cat1 Burn, Chemical <5 <5 <5
2023 Cat1 Chest and Upper Back Pain 205 10 <5
2023 Cat1 Chest or Upper Back Injury, Blunt <5 <5 <5
2023 Cat1 Cold Exposure <5 <5 <5
2023 Cat1 Cold or Flu <5 <5 <5
2023 Cat1 Cough 8 <5 <5
2023 Cat1 Coughing up Blood <5 <5 <5
2023 Cat1 Covid 19, NHS Pathway response 76 5 <5
2023 Cat1 Deceased 735 22 <5
2023 Cat1 Declared Seizure Warning <5 <5 <5
2023 Cat1 Dental Problems <5 <5 <5
2023 Cat1 Diabetes, Blood Sugar Problem 75 5 <5
2023 Cat1 Diarrhoea <5 <5 <5
2023 Cat1 Diarrhoea and Vomiting <5 <5 <5
2023 Cat1 Diarrhoea or Vomiting, Pregnant, Over 20 Weeks <5 <5 <5
2023 Cat1 Difficulty Swallowing <5 <5 <5
2023 Cat1 Dizziness or Vertigo 27 <5 <5
2023 Cat1 Drowning Incident <5 <5 <5
2023 Cat1 Dying <5 <5 <5

ER Incidents 
Attended
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2023 Cat1 Entry pathway 1756 78 6
2023 Cat1 Eye, Visual Loss or Disturbance <5 <5 <5
2023 Cat1 Face, Neck Pain or Swelling <5 <5 <5
2023 Cat1 Falls or Faints Without Injury 365 20 <5
2023 Cat1 Falls Without Injury 6 <5 <5
2023 Cat1 Fever 5 <5 <5
2023 Cat1 Fits Within the Last 12 Hours 1043 47 7
2023 Cat1 Flank or Side Pain <5 <5 <5
2023 Cat1 Foreign Body, Ingested or Inhaled 56 <5 <5
2023 Cat1 Frailty, On Floor, Chest Back Abdomen or Flank Injury <5 <5 <5
2023 Cat1 Frailty, On Floor, Head Facial or Neck Injury 14 <5 <5
2023 Cat1 Frailty, On Floor, Lower Limb Injury <5 <5 <5
2023 Cat1 Frailty, On Floor, Upper Limb Injury <5 <5 <5
2023 Cat1 Groin Pain or Groin Swelling 6 <5 <5
2023 Cat1 Hand or Wrist Injury, Blunt <5 <5 <5
2023 Cat1 Hand or Wrist Injury, Penetrating <5 <5 <5
2023 Cat1 HCP, Bed Bureau, Interhospital Transfers 1909 34 <5
2023 Cat1 Head, Facial or Neck Injury, Blunt 39 <5 <5
2023 Cat1 Head, Facial or Neck Injury, Penetrating 37 <5 <5
2023 Cat1 Headache 10 <5 <5
2023 Cat1 Heat Exposure <5 <5 <5
2023 Cat1 Hip, Thigh or Buttock Pain or Swelling <5 <5 <5
2023 Cat1 Immediate threats to life 35711 2056 119
2023 Cat1 Implantable Cardioverter Defibrillator Shock <5 <5 <5
2023 Cat1 Knee or Lower Leg Pain or Swelling <5 <5 <5
2023 Cat1 Labour and Childbirth 1170 <5 <5
2023 Cat1 Leg Injury, Blunt 8 <5 <5
2023 Cat1 Leg Injury, Penetrating <5 <5 <5
2023 Cat1 Locked Jaw <5 <5 <5
2023 Cat1 Lower Back Injury, Blunt <5 <5 <5
2023 Cat1 Lower Back Pain 11 <5 <5
2023 Cat1 Lower Limb Pain or Swelling <5 <5 <5
2023 Cat1 Major Trauma 20 <5 <5
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2023 Cat1 Medication Enquiry <5 <5 <5
2023 Cat1 Mental Health Problem 23 <5 <5
2023 Cat1 Nasal Congestion <5 <5 <5
2023 Cat1 NHS Pathways In House Clinician 39 <5 <5
2023 Cat1 Non-trauma Emergency 4574 203 14
2023 Cat1 Nosebleeds without injury <5 <5 <5
2023 Cat1 Not Recorded 4263 158 5
2023 Cat1 Numbness or Pins and Needles <5 <5 <5
2023 Cat1 Palpitations <5 <5 <5
2023 Cat1 Predetermined Management Plan 9 <5 <5
2023 Cat1 Probable Stroke 437 18 <5
2023 Cat1 Rectal Bleeding <5 <5 <5
2023 Cat1 Rectal Pain, Swelling, Lump or Itch <5 <5 <5
2023 Cat1 Scratches and Grazes <5 <5 <5
2023 Cat1 Self-Harm 17 <5 <5
2023 Cat1 Shoulder Pain <5 <5 <5
2023 Cat1 Skin, Rash <5 <5 <5
2023 Cat1 Social or Domestic Emergency <5 <5 <5
2023 Cat1 Sore Throat or Hoarse Voice <5 <5 <5
2023 Cat1 Stroke Like Symptoms 6 <5 <5
2023 Cat1 Symptoms without specific Pathway 5 <5 <5
2023 Cat1 Tiredness (Fatigue) 8 <5 <5
2023 Cat1 Tiredness (Fatigue), Pregnant <5 <5 <5
2023 Cat1 Toxic Ingestion/Inhalation/Overdose 12 <5 <5
2023 Cat1 Trauma Emergency 418 11 5
2023 Cat1 Tremor <5 <5 <5
2023 Cat1 Tube and Drain Problems <5 <5 <5
2023 Cat1 Unwell, Under 1 Year Old 12 <5 <5
2023 Cat1 Urinary catheter Problems <5 <5 <5
2023 Cat1 Urinary Problems <5 <5 <5
2023 Cat1 Vaginal Bleeding <5 <5 <5
2023 Cat1 Vaginal Bleeding, Pregnant <5 <5 <5
2023 Cat1 Vomiting 28 <5 <5
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2023 Cat1 Vomiting Blood 12 <5 <5
2023 Cat1 Worsening known Mental health problem 12 <5 <5
2023 Cat1 Wound Problems <5 <5 <5
2023 Cat1 Wound Problems, Plaster Casts, Tubes and Metal Appliances <5 <5 <5
2023 Cat1 Wrist, Hand or Finger Pain or Swelling <5 <5 <5
2023 Cat2 Abdominal or Flank Injury, Blunt 11 <5 <5
2023 Cat2 Abdominal or Flank Injury, Blunt, Pregnant <5 <5 <5
2023 Cat2 Abdominal or Flank Injury, Penetrating <5 <5 <5
2023 Cat2 Abdominal Pain 5270 87 5
2023 Cat2 Abdominal Pain, Pregnant, Over 20 Weeks 55 <5 <5
2023 Cat2 Abdominal Pain, Rectal Bleeding, Pregnant Over 20 Weeks 7 <5 <5
2023 Cat2 Abdominal, Flank, Groin or Back Pain or Swelling 13 <5 <5
2023 Cat2 Alcohol Intoxication 102 <5 <5
2023 Cat2 Allergic Reaction 3500 85 6
2023 Cat2 Ankle or Foot Injury, Blunt 74 <5 <5
2023 Cat2 Ankle or Foot Injury, Penetrating 34 <5 <5
2023 Cat2 Ankle or Foot Pain or Swelling 8 <5 <5
2023 Cat2 Arm Injury, Blunt 166 <5 <5
2023 Cat2 Arm Injury, Penetrating 65 <5 <5
2023 Cat2 Arm, Pain or Swelling 319 6 <5
2023 Cat2 Behaviour Change 2007 71 <5
2023 Cat2 Bites or Stings, Insect or Spider 197 <5 <5
2023 Cat2 Bites, Animal <5 <5 <5
2023 Cat2 Bites, Snake 8 <5 <5
2023 Cat2 Blood in Urine 28 <5 <5
2023 Cat2 Breast Pain 32 <5 <5
2023 Cat2 Breast Problems <5 <5 <5
2023 Cat2 Breathing Problems, Breathlessness or Wheeze 2403 52 <5
2023 Cat2 Bringing Up Blood <5 <5 <5
2023 Cat2 Burn, Chemical <5 <5 <5
2023 Cat2 Burn, Thermal 14 <5 <5
2023 Cat2 Chest and Upper Back Pain 59111 2050 90
2023 Cat2 Chest or Upper Back Injury, Blunt 393 15 <5
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2023 Cat2 Chest or Upper Back Injury, Penetrating 8 <5 <5
2023 Cat2 Child Safeguard/Protection or Vulnerable Adult Concern 40 <5 <5
2023 Cat2 Cold Exposure 36 <5 <5
2023 Cat2 Cold or Flu 18 <5 <5
2023 Cat2 Constipation 32 <5 <5
2023 Cat2 Cough 498 6 <5
2023 Cat2 Coughing up Blood 34 <5 <5
2023 Cat2 Covid 19, NHS Pathway response 4424 159 7
2023 Cat2 Deceased 18 <5 <5
2023 Cat2 Declared Seizure Warning 140 6 <5
2023 Cat2 Dental Bleeding <5 <5 <5
2023 Cat2 Dental Problems 26 <5 <5
2023 Cat2 Diabetes, Blood Sugar Problem 1238 32 <5
2023 Cat2 Diarrhoea 1319 20 <5
2023 Cat2 Diarrhoea and Vomiting 892 12 <5
2023 Cat2 Diarrhoea or Vomiting, Pregnant, Over 20 Weeks 36 <5 <5
2023 Cat2 Difficulty Swallowing 349 7 <5
2023 Cat2 Dizziness or Vertigo 3554 124 <5
2023 Cat2 Dizziness or Vertigo Pregnant 38 <5 <5
2023 Cat2 Drowning Incident 10 <5 <5
2023 Cat2 Drug, solvent, alcohol misuse 28 <5 <5
2023 Cat2 Dying 24 <5 <5
2023 Cat2 Ear Discharge or Ear Wax <5 <5 <5
2023 Cat2 Earache 37 <5 <5
2023 Cat2 Easy or Unexplained Bruising 135 <5 <5
2023 Cat2 Electrical Injury 117 <5 <5
2023 Cat2 Entry pathway 3471 64 <5
2023 Cat2 Eye Injury, Blunt <5 <5 <5
2023 Cat2 Eye Injury, Penetrating <5 <5 <5
2023 Cat2 Eye or Eyelid Problems 8 <5 <5
2023 Cat2 Eye, Visual Loss or Disturbance 277 8 <5
2023 Cat2 Eyelid Problems 7 <5 <5
2023 Cat2 Face, Neck Pain or Swelling 323 9 <5
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2023 Cat2 Faecal Incontinence <5 <5 <5
2023 Cat2 Falls or Faints Without Injury 5576 234 9
2023 Cat2 Falls Without Injury 730 31 <5
2023 Cat2 Fever 244 <5 <5
2023 Cat2 Finger or Thumb Injury, Blunt <5 <5 <5
2023 Cat2 Fits Within the Last 12 Hours 2970 93 7
2023 Cat2 Flank or Side Pain 1077 21 <5
2023 Cat2 Flank or Side Pain, Pregnant 21 <5 <5
2023 Cat2 Foreign Body, Ingested or Inhaled 19 <5 <5
2023 Cat2 Foreign Body, Rectum <5 <5 <5
2023 Cat2 Frailty, On Floor, Chest Back Abdomen or Flank Injury 119 6 <5
2023 Cat2 Frailty, On Floor, Head Facial or Neck Injury 115 6 <5
2023 Cat2 Frailty, On Floor, Lower Limb Injury 88 5 <5
2023 Cat2 Frailty, On Floor, Upper Limb Injury 56 <5 <5
2023 Cat2 Genital Injury, Blunt <5 <5 <5
2023 Cat2 Genital Problems 77 <5 <5
2023 Cat2 Groin Pain or Groin Swelling 1508 20 <5
2023 Cat2 Groin Pain or Groin Swelling, Pregnant, Under 20 Weeks <5 <5 <5
2023 Cat2 Groin Pain or Swelling, Pregnant, Over 20 Weeks 30 <5 <5
2023 Cat2 Hand or Wrist Injury, Blunt 22 <5 <5
2023 Cat2 Hand or Wrist Injury, Penetrating 30 <5 <5
2023 Cat2 HCP, Bed Bureau, Interhospital Transfers 41486 253 11
2023 Cat2 Head, Facial or Neck Injury, Blunt 547 25 <5
2023 Cat2 Head, Facial or Neck Injury, Penetrating 299 12 <5
2023 Cat2 Headache 1716 51 <5
2023 Cat2 Headache, Pregnant 12 <5 <5
2023 Cat2 Health and Social Information 18 <5 <5
2023 Cat2 Healthcare Professional Callback <5 <5 <5
2023 Cat2 Heat Exposure <5 <5 <5
2023 Cat2 Hiccups 13 <5 <5
2023 Cat2 Hip, Thigh or Buttock Pain or Swelling 17 <5 <5
2023 Cat2 Immediate threats to life 32549 926 31
2023 Cat2 Implantable Cardioverter Defibrillator Shock 120 <5 <5



FOI 260754a - Community Responders

Page 7 of 70

Year Acuity Chief Complaint (Triage Pathway) Incidents Attended CFR Incidents Attended
ER Incidents 

Attended
2023 Cat2 Knee or Lower Leg Pain or Swelling 27 <5 <5
2023 Cat2 Labour and Childbirth 156 <5 <5
2023 Cat2 Leg Injury, Blunt 692 26 <5
2023 Cat2 Leg Injury, Penetrating 78 <5 <5
2023 Cat2 Limb, cold or colour change <5 <5 <5
2023 Cat2 Locked Jaw <5 <5 <5
2023 Cat2 Lower Back Injury, Blunt 156 12 <5
2023 Cat2 Lower Back Injury, Blunt, Pregnant <5 <5 <5
2023 Cat2 Lower Back Injury, Penetrating 5 <5 <5
2023 Cat2 Lower Back Pain 2406 50 <5
2023 Cat2 Lower Back Pain, Pregnant, Over 20 weeks 70 <5 <5
2023 Cat2 Lower Limb Pain or Swelling 243 5 <5
2023 Cat2 Major Trauma 5694 156 6
2023 Cat2 Medication Enquiry <5 <5 <5
2023 Cat2 Mental Health Problem 772 <5 <5
2023 Cat2 Mouth Ulcers <5 <5 <5
2023 Cat2 Nasal Congestion 5 <5 <5
2023 Cat2 NHS Pathways In House Clinician 18077 570 25
2023 Cat2 Non-trauma Emergency 69362 2039 98
2023 Cat2 Nosebleeds without injury 55 <5 <5
2023 Cat2 Nosebleeds, Traumatic 15 <5 <5
2023 Cat2 Not Recorded 49380 1233 41
2023 Cat2 Numbness or Pins and Needles 695 17 <5
2023 Cat2 Other 165 <5 <5
2023 Cat2 Pain and/or Frequency Passing Urine <5 <5 <5
2023 Cat2 Palpitations 1789 62 <5
2023 Cat2 Predetermined Management Plan 3086 64 <5
2023 Cat2 Probable Stroke 31812 1310 44
2023 Cat2 Rectal Bleeding 493 <5 <5
2023 Cat2 Rectal Pain, Swelling, Lump or Itch 15 <5 <5
2023 Cat2 Reduced Fetal Movements 7 <5 <5
2023 Cat2 Repeat Prescription <5 <5 <5
2023 Cat2 Scratches and Grazes 8 <5 <5
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2023 Cat2 Self-Harm 40 <5 <5
2023 Cat2 Sexual Problems or Concerns <5 <5 <5
2023 Cat2 Shoulder Pain 249 7 <5
2023 Cat2 Sinusitis <5 <5 <5
2023 Cat2 Skin Lumps 6 <5 <5
2023 Cat2 Skin Problems 85 <5 <5
2023 Cat2 Skin, Rash 410 7 <5
2023 Cat2 Skin, Yellow 11 <5 <5
2023 Cat2 Social or Domestic Emergency 37 <5 <5
2023 Cat2 Sore Throat or Hoarse Voice 118 <5 <5
2023 Cat2 Stings, Water Creature <5 <5 <5
2023 Cat2 Stoma Problems 7 <5 <5
2023 Cat2 Stroke Like Symptoms 374 6 <5
2023 Cat2 Symptoms without specific Pathway 115 <5 <5
2023 Cat2 Tiredness (Fatigue) 133 7 <5
2023 Cat2 Toe Injury, Penetrating <5 <5 <5
2023 Cat2 Toe Pain or Swelling <5 <5 <5
2023 Cat2 Toothache After Dental Injury <5 <5 <5
2023 Cat2 Toothache Without Dental Injury 20 <5 <5
2023 Cat2 Toxic Ingestion/Inhalation/Overdose 461 <5 <5
2023 Cat2 Trauma Emergency 18134 538 24
2023 Cat2 Tremor 28 <5 <5
2023 Cat2 Tube and Drain Problems 17 <5 <5
2023 Cat2 Unwell, Under 1 Year Old 396 <5 <5
2023 Cat2 urinary <5 <5 <5
2023 Cat2 Urinary catheter Problems 129 <5 <5
2023 Cat2 Urinary Problems 779 18 <5
2023 Cat2 Vaginal Bleeding 33 <5 <5
2023 Cat2 Vaginal Bleeding, Pregnant 63 <5 <5
2023 Cat2 Vomiting 4461 97 <5
2023 Cat2 Vomiting Blood 4497 94 <5
2023 Cat2 Worsening known Mental health problem 110 <5 <5
2023 Cat2 Wound Problems 92 <5 <5
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2023 Cat2 Wrist, Hand or Finger Pain or Swelling 29 <5 <5
2023 Cat3 Abdominal or Flank Injury, Blunt 225 <5 <5
2023 Cat3 Abdominal or Flank Injury, Blunt, Pregnant <5 <5 <5
2023 Cat3 Abdominal or Flank Injury, Penetrating 9 <5 <5
2023 Cat3 Abdominal Pain 1532 <5 <5
2023 Cat3 Abdominal Pain, Pregnant, Over 20 Weeks <5 <5 <5
2023 Cat3 Abdominal Pain, Rectal Bleeding, Pregnant Over 20 Weeks <5 <5 <5
2023 Cat3 Abdominal, Flank, Groin or Back Pain or Swelling 5 <5 <5
2023 Cat3 Alcohol Intoxication 248 <5 <5
2023 Cat3 Allergic Reaction 124 <5 <5
2023 Cat3 Ankle or Foot Injury, Blunt 870 7 <5
2023 Cat3 Ankle or Foot Injury, Penetrating 75 <5 <5
2023 Cat3 Ankle or Foot Pain or Swelling 263 <5 <5
2023 Cat3 Arm Injury, Blunt 1070 11 <5
2023 Cat3 Arm Injury, Penetrating 370 <5 <5
2023 Cat3 Arm, Pain or Swelling 198 <5 <5
2023 Cat3 Behaviour Change 1433 <5 <5
2023 Cat3 Bites or Stings, Insect or Spider 6 <5 <5
2023 Cat3 Bites, Animal 17 <5 <5
2023 Cat3 Bites, Human <5 <5 <5
2023 Cat3 Blisters 8 <5 <5
2023 Cat3 Blood in Urine 112 <5 <5
2023 Cat3 Breast Lump <5 <5 <5
2023 Cat3 Breast Problems <5 <5 <5
2023 Cat3 Breathing Problems, Breathlessness or Wheeze 825 <5 <5
2023 Cat3 Bringing Up Blood <5 <5 <5
2023 Cat3 Burn, Chemical <5 <5 <5
2023 Cat3 Burn, Thermal 47 <5 <5
2023 Cat3 Chest and Upper Back Pain 2191 <5 <5
2023 Cat3 Chest or Upper Back Injury, Blunt 973 <5 <5
2023 Cat3 Chest or Upper Back Injury, Penetrating 30 <5 <5
2023 Cat3 Child Safeguard/Protection or Vulnerable Adult Concern 92 <5 <5
2023 Cat3 Cold Exposure 21 <5 <5
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2023 Cat3 Cold or Flu 15 <5 <5
2023 Cat3 Constipation 313 <5 <5
2023 Cat3 Cough 172 <5 <5
2023 Cat3 Coughing up Blood 47 <5 <5
2023 Cat3 Covid 19, NHS Pathway response 3263 12 5
2023 Cat3 Deceased 1815 13 <5
2023 Cat3 Declared Seizure Warning 37 <5 <5
2023 Cat3 Dental Bleeding <5 <5 <5
2023 Cat3 Dental Injury <5 <5 <5
2023 Cat3 Dental Problems 22 <5 <5
2023 Cat3 Diabetes, Blood Sugar Problem 1268 9 <5
2023 Cat3 Diarrhoea 908 <5 <5
2023 Cat3 Diarrhoea and Vomiting 578 <5 <5
2023 Cat3 Diarrhoea or Vomiting, Pregnant, Over 20 Weeks <5 <5 <5
2023 Cat3 Difficulty Passing Urine 11 <5 <5
2023 Cat3 Difficulty Swallowing 62 <5 <5
2023 Cat3 Dizziness or Vertigo 1402 7 <5
2023 Cat3 Dizziness or Vertigo Pregnant 12 <5 <5
2023 Cat3 Drowning Incident <5 <5 <5
2023 Cat3 Drug, solvent, alcohol misuse 55 <5 <5
2023 Cat3 Dying 26 <5 <5
2023 Cat3 Ear Discharge or Ear Wax <5 <5 <5
2023 Cat3 Earache 22 <5 <5
2023 Cat3 Easy or Unexplained Bruising 24 <5 <5
2023 Cat3 Electrical Injury 7 <5 <5
2023 Cat3 Entry pathway 7669 31 20
2023 Cat3 External Fixation Problems <5 <5 <5
2023 Cat3 Eye Injury, Blunt 28 <5 <5
2023 Cat3 Eye Injury, Penetrating 25 <5 <5
2023 Cat3 Eye or Eyelid Problems 39 <5 <5
2023 Cat3 Eye Splash Injury or Minor Foreign Body <5 <5 <5
2023 Cat3 Eye, Painful 11 <5 <5
2023 Cat3 Eye, Red or Irritable <5 <5 <5



FOI 260754a - Community Responders

Page 11 of 70

Year Acuity Chief Complaint (Triage Pathway) Incidents Attended CFR Incidents Attended
ER Incidents 

Attended
2023 Cat3 Eye, Visual Loss or Disturbance 134 <5 <5
2023 Cat3 Face, Neck Pain or Swelling 189 <5 <5
2023 Cat3 Faecal Incontinence 56 <5 <5
2023 Cat3 Falls or Faints Without Injury 7930 157 22
2023 Cat3 Falls Without Injury 2686 53 13
2023 Cat3 Fever 109 <5 <5
2023 Cat3 Finger or Thumb Injury, Blunt 18 <5 <5
2023 Cat3 Finger or Thumb Injury, Penetrating 21 <5 <5
2023 Cat3 Fits Within the Last 12 Hours 946 9 <5
2023 Cat3 Flank or Side Pain 269 <5 <5
2023 Cat3 Flank or Side Pain, Pregnant <5 <5 <5
2023 Cat3 Foreign Body, Ear <5 <5 <5
2023 Cat3 Foreign Body, Ingested or Inhaled 104 <5 <5
2023 Cat3 Foreign Body, Penis <5 <5 <5
2023 Cat3 Foreign Body, Rectum <5 <5 <5
2023 Cat3 Foreign Body, Vaginal <5 <5 <5
2023 Cat3 Frailty, On Floor, Chest Back Abdomen or Flank Injury 1520 28 5
2023 Cat3 Frailty, On Floor, Head Facial or Neck Injury 2848 55 11
2023 Cat3 Frailty, On Floor, Lower Limb Injury 2604 68 9
2023 Cat3 Frailty, On Floor, Upper Limb Injury 1153 36 <5
2023 Cat3 Genital Injury, Blunt 12 <5 <5
2023 Cat3 Genital Injury, Penetrating 8 <5 <5
2023 Cat3 Genital Problems 214 <5 <5
2023 Cat3 Groin Pain or Groin Swelling 879 <5 <5
2023 Cat3 Groin Pain or Groin Swelling, Pregnant, Under 20 Weeks 6 <5 <5
2023 Cat3 Groin Pain or Swelling, Pregnant, Over 20 Weeks <5 <5 <5
2023 Cat3 Hand or Wrist Injury, Blunt 188 <5 <5
2023 Cat3 Hand or Wrist Injury, Penetrating 103 <5 <5
2023 Cat3 HCP, Bed Bureau, Interhospital Transfers 2283 6 <5
2023 Cat3 Head, Facial or Neck Injury, Blunt 5089 45 11
2023 Cat3 Head, Facial or Neck Injury, Penetrating 3526 25 7
2023 Cat3 Headache 1105 <5 <5
2023 Cat3 Headache, Pregnant 17 <5 <5
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2023 Cat3 Health and Social Information <5 <5 <5
2023 Cat3 Healthcare Professional Callback 5 <5 <5
2023 Cat3 Hearing Problems or Blocked Ear <5 <5 <5
2023 Cat3 Heat Exposure 21 <5 <5
2023 Cat3 Hiccups <5 <5 <5
2023 Cat3 Hip, Thigh or Buttock Pain or Swelling 814 <5 <5
2023 Cat3 Immediate threats to life 1937 7 <5
2023 Cat3 Knee or Lower Leg Pain or Swelling 834 <5 <5
2023 Cat3 Labour and Childbirth 108 <5 <5
2023 Cat3 Leg Injury, Blunt 5437 45 8
2023 Cat3 Leg Injury, Penetrating 394 <5 <5
2023 Cat3 Limb, cold or colour change 29 <5 <5
2023 Cat3 Locked Jaw <5 <5 <5
2023 Cat3 Lower Back Injury, Blunt 1758 13 <5
2023 Cat3 Lower Back Injury, Blunt, Pregnant <5 <5 <5
2023 Cat3 Lower Back Injury, Penetrating 23 <5 <5
2023 Cat3 Lower Back Pain 3843 13 <5
2023 Cat3 Lower Back Pain, Pregnant, Over 20 weeks <5 <5 <5
2023 Cat3 Lower Limb Pain or Swelling 938 7 <5
2023 Cat3 Major Trauma 2160 10 <5
2023 Cat3 Medication Enquiry <5 <5 <5
2023 Cat3 Mental Health Problem 2651 <5 <5
2023 Cat3 Mouth Ulcers 5 <5 <5
2023 Cat3 Nail Injury <5 <5 <5
2023 Cat3 Nasal Congestion <5 <5 <5
2023 Cat3 NHS Pathways In House Clinician 10120 43 15
2023 Cat3 Non-trauma Emergency 20326 113 31
2023 Cat3 Nosebleeds without injury 112 <5 <5
2023 Cat3 Nosebleeds, Traumatic 41 <5 <5
2023 Cat3 Not Recorded 26928 84 21
2023 Cat3 Numbness or Pins and Needles 200 <5 <5
2023 Cat3 Other 434 <5 <5
2023 Cat3 Other Dental Problems - Fillings, Crowns Bridges, Appliances etc <5 <5 <5
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2023 Cat3 Pain and/or Frequency Passing Urine 43 <5 <5
2023 Cat3 Palpitations 1074 5 <5
2023 Cat3 Palpitations, Pregnant <5 <5 <5
2023 Cat3 Plaster Cast Problems 21 <5 <5
2023 Cat3 Predetermined Management Plan 1472 <5 <5
2023 Cat3 Probable Stroke 1375 12 <5
2023 Cat3 Rectal Bleeding 803 <5 <5
2023 Cat3 Rectal Pain, Swelling, Lump or Itch 107 <5 <5
2023 Cat3 Reduced Fetal Movements <5 <5 <5
2023 Cat3 Repeat Prescription <5 <5 <5
2023 Cat3 Scratches and Grazes 96 <5 <5
2023 Cat3 Self-Harm 646 <5 <5
2023 Cat3 Sexual Problems or Concerns <5 <5 <5
2023 Cat3 Shoulder Pain 205 <5 <5
2023 Cat3 Sinusitis <5 <5 <5
2023 Cat3 Skin Lumps 19 <5 <5
2023 Cat3 Skin Problems 57 <5 <5
2023 Cat3 Skin, Glued <5 <5 <5
2023 Cat3 Skin, Minor Foreign Body <5 <5 <5
2023 Cat3 Skin, Rash 47 <5 <5
2023 Cat3 Skin, Yellow 36 <5 <5
2023 Cat3 Sleep Difficulties 9 <5 <5
2023 Cat3 Social or Domestic Emergency 182 <5 <5
2023 Cat3 Sore Throat or Hoarse Voice 86 <5 <5
2023 Cat3 Stoma Problems 70 <5 <5
2023 Cat3 Stroke Like Symptoms 158 <5 <5
2023 Cat3 Sunburn 11 <5 <5
2023 Cat3 Symptoms without specific Pathway 92 <5 <5
2023 Cat3 Tiredness (Fatigue) 227 <5 <5
2023 Cat3 Tiredness (Fatigue), Pregnant <5 <5 <5
2023 Cat3 Toe Injury, Blunt <5 <5 <5
2023 Cat3 Toe Injury, Penetrating 21 <5 <5
2023 Cat3 Toe Pain or Swelling 7 <5 <5
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2023 Cat3 Toothache After Dental Injury <5 <5 <5
2023 Cat3 Toothache Without Dental Injury 20 <5 <5
2023 Cat3 Toxic Ingestion/Inhalation/Overdose 1043 <5 <5
2023 Cat3 Trauma Emergency 6562 100 13
2023 Cat3 Tremor 57 <5 <5
2023 Cat3 Tube and Drain Problems 55 <5 <5
2023 Cat3 Unwell, Under 1 Year Old 42 <5 <5
2023 Cat3 Urinary catheter Problems 549 <5 <5
2023 Cat3 Urinary Problems 1218 <5 <5
2023 Cat3 Vaginal Bleeding 219 <5 <5
2023 Cat3 Vaginal Bleeding, Pregnant 67 <5 <5
2023 Cat3 Vaginal Discharge 51 <5 <5
2023 Cat3 Vaginal Itch or Soreness <5 <5 <5
2023 Cat3 Vaginal Swelling 19 <5 <5
2023 Cat3 Vomiting 1283 <5 <5
2023 Cat3 Vomiting Blood 1254 <5 <5
2023 Cat3 Worsening known Mental health problem 4256 <5 <5
2023 Cat3 Wound Problems 409 <5 <5
2023 Cat3 Wrist, Hand or Finger Pain or Swelling 62 <5 <5
2023 Cat4 Abdominal or Flank Injury, Blunt <5 <5 <5
2023 Cat4 Abdominal Pain 19 <5 <5
2023 Cat4 Alcohol Intoxication <5 <5 <5
2023 Cat4 Allergic Reaction <5 <5 <5
2023 Cat4 Ankle or Foot Injury, Blunt 103 <5 <5
2023 Cat4 Ankle or Foot Injury, Penetrating 6 <5 <5
2023 Cat4 Ankle or Foot Pain or Swelling 24 <5 <5
2023 Cat4 Arm Injury, Blunt 82 <5 <5
2023 Cat4 Arm Injury, Penetrating 23 <5 <5
2023 Cat4 Arm, Pain or Swelling 16 <5 <5
2023 Cat4 Behaviour Change 9 <5 <5
2023 Cat4 Bites, Animal <5 <5 <5
2023 Cat4 Blisters <5 <5 <5
2023 Cat4 Blood in Urine 11 <5 <5
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2023 Cat4 Breast Lump <5 <5 <5
2023 Cat4 Breast Problems <5 <5 <5
2023 Cat4 Breathing Problems, Breathlessness or Wheeze 12 <5 <5
2023 Cat4 Burn, Thermal <5 <5 <5
2023 Cat4 Chest and Upper Back Pain 31 <5 <5
2023 Cat4 Chest or Upper Back Injury, Blunt 27 <5 <5
2023 Cat4 Chest or Upper Back Injury, Penetrating <5 <5 <5
2023 Cat4 Child Safeguard/Protection or Vulnerable Adult Concern 16 <5 <5
2023 Cat4 Cold or Flu <5 <5 <5
2023 Cat4 Constipation 18 <5 <5
2023 Cat4 Cough <5 <5 <5
2023 Cat4 Coughing up Blood <5 <5 <5
2023 Cat4 Covid 19, NHS Pathway response 9 <5 <5
2023 Cat4 Deceased 8 <5 <5
2023 Cat4 Dental Bleeding <5 <5 <5
2023 Cat4 Dental Problems 9 <5 <5
2023 Cat4 Diabetes, Blood Sugar Problem 8 <5 <5
2023 Cat4 Diarrhoea 14 <5 <5
2023 Cat4 Diarrhoea and Vomiting 10 <5 <5
2023 Cat4 Difficulty Passing Urine <5 <5 <5
2023 Cat4 Difficulty Swallowing 5 <5 <5
2023 Cat4 Dizziness or Vertigo 48 <5 <5
2023 Cat4 Dizziness or Vertigo Pregnant <5 <5 <5
2023 Cat4 Drug, solvent, alcohol misuse <5 <5 <5
2023 Cat4 Dying 6 <5 <5
2023 Cat4 Earache <5 <5 <5
2023 Cat4 Easy or Unexplained Bruising <5 <5 <5
2023 Cat4 Entry pathway 30 <5 <5
2023 Cat4 External Fixation Problems 5 <5 <5
2023 Cat4 Eye Injury, Blunt <5 <5 <5
2023 Cat4 Eye Injury, Penetrating <5 <5 <5
2023 Cat4 Eye or Eyelid Problems 5 <5 <5
2023 Cat4 Eye Splash Injury or Minor Foreign Body <5 <5 <5
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2023 Cat4 Eye, Painful <5 <5 <5
2023 Cat4 Eye, Visual Loss or Disturbance 8 <5 <5
2023 Cat4 Face, Neck Pain or Swelling 5 <5 <5
2023 Cat4 Falls or Faints Without Injury 338 5 <5
2023 Cat4 Falls Without Injury 51 <5 <5
2023 Cat4 Fever <5 <5 <5
2023 Cat4 Finger or Thumb Injury, Blunt 7 <5 <5
2023 Cat4 Finger or Thumb Injury, Penetrating <5 <5 <5
2023 Cat4 Fits Within the Last 12 Hours <5 <5 <5
2023 Cat4 Flank or Side Pain <5 <5 <5
2023 Cat4 Foreign Body, Ear <5 <5 <5
2023 Cat4 Foreign Body, Ingested or Inhaled 6 <5 <5
2023 Cat4 Foreign Body, Nose <5 <5 <5
2023 Cat4 Foreign Body, Vaginal <5 <5 <5
2023 Cat4 Frailty, On Floor, Chest Back Abdomen or Flank Injury <5 <5 <5
2023 Cat4 Frailty, On Floor, Lower Limb Injury 27 <5 <5
2023 Cat4 Frailty, On Floor, Upper Limb Injury 23 <5 <5
2023 Cat4 Genital Injury, Blunt <5 <5 <5
2023 Cat4 Genital Problems 15 <5 <5
2023 Cat4 Groin Pain or Groin Swelling 41 <5 <5
2023 Cat4 Hand or Wrist Injury, Blunt 39 <5 <5
2023 Cat4 Hand or Wrist Injury, Penetrating 6 <5 <5
2023 Cat4 HCP, Bed Bureau, Interhospital Transfers 22 <5 <5
2023 Cat4 Head, Facial or Neck Injury, Blunt 82 <5 <5
2023 Cat4 Head, Facial or Neck Injury, Penetrating 74 <5 <5
2023 Cat4 Headache 14 <5 <5
2023 Cat4 Health and Social Information <5 <5 <5
2023 Cat4 Hip, Thigh or Buttock Pain or Swelling 199 <5 <5
2023 Cat4 Immediate threats to life 8 <5 <5
2023 Cat4 Knee or Lower Leg Pain or Swelling 194 <5 <5
2023 Cat4 Labour and Childbirth <5 <5 <5
2023 Cat4 Leg Injury, Blunt 438 <5 <5
2023 Cat4 Leg Injury, Penetrating 50 <5 <5
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2023 Cat4 Limb, cold or colour change <5 <5 <5
2023 Cat4 Locked Jaw <5 <5 <5
2023 Cat4 Lower Back Injury, Blunt 26 <5 <5
2023 Cat4 Lower Back Pain 94 <5 <5
2023 Cat4 Lower Limb Pain or Swelling 93 <5 <5
2023 Cat4 Medication Enquiry <5 <5 <5
2023 Cat4 Mental Health Problem 8 <5 <5
2023 Cat4 Nail Injury <5 <5 <5
2023 Cat4 NHS Pathways In House Clinician 486 <5 <5
2023 Cat4 Non-trauma Emergency 5 <5 <5
2023 Cat4 Nosebleeds without injury 19 <5 <5
2023 Cat4 Not Recorded 1735 <5 <5
2023 Cat4 Numbness or Pins and Needles <5 <5 <5
2023 Cat4 Other 30 <5 <5
2023 Cat4 Pain and/or Frequency Passing Urine <5 <5 <5
2023 Cat4 Palpitations 10 <5 <5
2023 Cat4 Plaster Cast Problems 14 <5 <5
2023 Cat4 Predetermined Management Plan 236 <5 <5
2023 Cat4 Probable Stroke <5 <5 <5
2023 Cat4 Rectal Bleeding 22 <5 <5
2023 Cat4 Rectal Pain, Swelling, Lump or Itch 20 <5 <5
2023 Cat4 Repeat Prescription <5 <5 <5
2023 Cat4 Scratches and Grazes 14 <5 <5
2023 Cat4 Self-Harm <5 <5 <5
2023 Cat4 Shoulder Pain 10 <5 <5
2023 Cat4 Skin Lumps <5 <5 <5
2023 Cat4 Skin Problems 8 <5 <5
2023 Cat4 Skin, Minor Foreign Body <5 <5 <5
2023 Cat4 Skin, Rash <5 <5 <5
2023 Cat4 Social or Domestic Emergency 11 <5 <5
2023 Cat4 Sore Throat or Hoarse Voice <5 <5 <5
2023 Cat4 Stoma Problems <5 <5 <5
2023 Cat4 Stroke Like Symptoms <5 <5 <5
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2023 Cat4 Sunburn <5 <5 <5
2023 Cat4 Symptoms without specific Pathway <5 <5 <5
2023 Cat4 Tiredness (Fatigue) 17 <5 <5
2023 Cat4 Toe Injury, Blunt 6 <5 <5
2023 Cat4 Toe Injury, Penetrating 8 <5 <5
2023 Cat4 Toe Pain or Swelling <5 <5 <5
2023 Cat4 Toothache Without Dental Injury <5 <5 <5
2023 Cat4 Toxic Ingestion/Inhalation/Overdose <5 <5 <5
2023 Cat4 Tremor 5 <5 <5
2023 Cat4 Tube and Drain Problems 11 <5 <5
2023 Cat4 Unwell, Under 1 Year Old <5 <5 <5
2023 Cat4 Urinary catheter Problems 109 <5 <5
2023 Cat4 Urinary Problems 47 <5 <5
2023 Cat4 Vaginal Bleeding 5 <5 <5
2023 Cat4 Vaginal Bleeding, Pregnant <5 <5 <5
2023 Cat4 Vaginal Discharge <5 <5 <5
2023 Cat4 Vomiting 16 <5 <5
2023 Cat4 Vomiting Blood <5 <5 <5
2023 Cat4 Worsening known Mental health problem 8 <5 <5
2023 Cat4 Wound Problems 45 <5 <5
2023 Cat4 Wrist, Hand or Finger Pain or Swelling 6 <5 <5
2024 Cat1 Abdominal or Flank Injury, Blunt, Pregnant <5 <5 <5
2024 Cat1 Abdominal Pain 28 <5 <5
2024 Cat1 Abdominal Pain, Pregnant, Over 20 Weeks <5 <5 <5
2024 Cat1 Alcohol Intoxication 39 <5 <5
2024 Cat1 Allergic Reaction 2318 147 14
2024 Cat1 Ankle or Foot Injury, Blunt <5 <5 <5
2024 Cat1 Arm Injury, Blunt <5 <5 <5
2024 Cat1 Arm Injury, Penetrating <5 <5 <5
2024 Cat1 Attend Incident 357 13 <5
2024 Cat1 Behaviour Change 61 <5 <5
2024 Cat1 Bites or Stings, Insect or Spider <5 <5 <5
2024 Cat1 Breathing Problems, Breathlessness or Wheeze 209 8 <5
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2024 Cat1 Bringing Up Blood <5 <5 <5
2024 Cat1 Burn, Thermal <5 <5 <5
2024 Cat1 Chest and Upper Back Pain 213 14 <5
2024 Cat1 Chest or Upper Back Injury, Blunt <5 <5 <5
2024 Cat1 Cold Exposure <5 <5 <5
2024 Cat1 Cold or Flu <5 <5 <5
2024 Cat1 Cough 12 <5 <5
2024 Cat1 Coughing up Blood <5 <5 <5
2024 Cat1 Covid 19, NHS Pathway response 11 <5 <5
2024 Cat1 Deceased 756 31 <5
2024 Cat1 Declared Seizure Warning 9 <5 <5
2024 Cat1 Diabetes, Blood Sugar Problem 73 6 <5
2024 Cat1 Diarrhoea 10 <5 <5
2024 Cat1 Diarrhoea and Vomiting 8 <5 <5
2024 Cat1 Diarrhoea or Vomiting, Pregnant, Over 20 Weeks <5 <5 <5
2024 Cat1 Difficulty Swallowing 5 <5 <5
2024 Cat1 Dizziness or Vertigo 20 <5 <5
2024 Cat1 Drowning Incident <5 <5 <5
2024 Cat1 Entry pathway 1912 86 11
2024 Cat1 Eye Injury, Penetrating <5 <5 <5
2024 Cat1 Eye, Painful <5 <5 <5
2024 Cat1 Eye, Visual Loss or Disturbance <5 <5 <5
2024 Cat1 Face, Neck Pain or Swelling <5 <5 <5
2024 Cat1 Falls or Faints Without Injury 459 40 <5
2024 Cat1 Falls Without Injury 5 <5 <5
2024 Cat1 Fever 16 <5 <5
2024 Cat1 Finger or Thumb Injury, Penetrating <5 <5 <5
2024 Cat1 Fits Within the Last 12 Hours 898 50 <5
2024 Cat1 Flank or Side Pain <5 <5 <5
2024 Cat1 Foreign Body, Ear <5 <5 <5
2024 Cat1 Foreign Body, Ingested or Inhaled 56 <5 <5
2024 Cat1 Frailty, On Floor, Chest Back Abdomen or Flank Injury 5 <5 <5
2024 Cat1 Frailty, On Floor, Head Facial or Neck Injury 19 <5 <5
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2024 Cat1 Frailty, On Floor, Lower Limb Injury 7 <5 <5
2024 Cat1 Frailty, On Floor, Upper Limb Injury <5 <5 <5
2024 Cat1 Genital Problems <5 <5 <5
2024 Cat1 Groin Pain or Groin Swelling <5 <5 <5
2024 Cat1 Groin Pain or Groin Swelling, Pregnant, Under 20 Weeks <5 <5 <5
2024 Cat1 HCP, Bed Bureau, Interhospital Transfers 2093 31 <5
2024 Cat1 Head, Facial or Neck Injury, Blunt 43 <5 <5
2024 Cat1 Head, Facial or Neck Injury, Penetrating 54 <5 <5
2024 Cat1 Headache 25 <5 <5
2024 Cat1 Hearing Problems or Blocked Ear <5 <5 <5
2024 Cat1 Heat Exposure <5 <5 <5
2024 Cat1 Hip, Thigh or Buttock Pain or Swelling <5 <5 <5
2024 Cat1 Immediate threats to life 39112 2310 204
2024 Cat1 Implantable Cardioverter Defibrillator Shock <5 <5 <5
2024 Cat1 Knee or Lower Leg Pain or Swelling <5 <5 <5
2024 Cat1 Labour and Childbirth 1202 <5 <5
2024 Cat1 Leg Injury, Blunt 10 <5 <5
2024 Cat1 Leg Injury, Penetrating <5 <5 <5
2024 Cat1 Limb, cold or colour change <5 <5 <5
2024 Cat1 Lower Back Injury, Blunt <5 <5 <5
2024 Cat1 Lower Back Pain 14 <5 <5
2024 Cat1 Lower Limb Pain or Swelling <5 <5 <5
2024 Cat1 Major Trauma 27 <5 <5
2024 Cat1 Mental Health Problem 9 <5 <5
2024 Cat1 Nasal Congestion <5 <5 <5
2024 Cat1 NHS Pathways In House Clinician 54 <5 <5
2024 Cat1 Non-trauma Emergency 4954 292 17
2024 Cat1 Nosebleeds without injury <5 <5 <5
2024 Cat1 Nosebleeds, Traumatic <5 <5 <5
2024 Cat1 Not Recorded 4645 182 19
2024 Cat1 Other 10 <5 <5
2024 Cat1 Palpitations 8 <5 <5
2024 Cat1 Predetermined Management Plan 9 <5 <5
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2024 Cat1 Probable Stroke 378 21 <5
2024 Cat1 Rectal Bleeding <5 <5 <5
2024 Cat1 Self-Harm 16 <5 <5
2024 Cat1 Skin, Rash 7 <5 <5
2024 Cat1 Stoma Problems <5 <5 <5
2024 Cat1 Stroke Like Symptoms 8 <5 <5
2024 Cat1 Symptoms without specific Pathway 7 <5 <5
2024 Cat1 Tiredness (Fatigue) 13 <5 <5
2024 Cat1 Toxic Ingestion/Inhalation/Overdose 23 <5 <5
2024 Cat1 Trauma Emergency 461 21 <5
2024 Cat1 Tremor <5 <5 <5
2024 Cat1 Unwell, Under 1 Year Old 18 <5 <5
2024 Cat1 Urinary catheter Problems <5 <5 <5
2024 Cat1 Urinary Problems <5 <5 <5
2024 Cat1 Vaginal Bleeding <5 <5 <5
2024 Cat1 Vaginal Bleeding, Pregnant 5 <5 <5
2024 Cat1 Vaginal Discharge <5 <5 <5
2024 Cat1 Vomiting 50 <5 <5
2024 Cat1 Vomiting Blood 22 <5 <5
2024 Cat1 Worsening known Mental health problem 17 <5 <5
2024 Cat1 Wound Problems <5 <5 <5
2024 Cat1 Wound Problems, Plaster Casts, Tubes and Metal Appliances <5 <5 <5
2024 Cat2 Abdominal or Flank Injury, Blunt 30 <5 <5
2024 Cat2 Abdominal or Flank Injury, Blunt, Pregnant <5 <5 <5
2024 Cat2 Abdominal or Flank Injury, Penetrating <5 <5 <5
2024 Cat2 Abdominal Pain 6208 147 15
2024 Cat2 Abdominal Pain, Pregnant, Over 20 Weeks 61 <5 <5
2024 Cat2 Abdominal Pain, Rectal Bleeding, Pregnant Over 20 Weeks <5 <5 <5
2024 Cat2 Abdominal, Flank, Groin or Back Pain or Swelling 20 <5 <5
2024 Cat2 Acne, Spots and Pimples <5 <5 <5
2024 Cat2 Alcohol Intoxication 135 <5 <5
2024 Cat2 Allergic Reaction 2597 83 <5
2024 Cat2 Ankle or Foot Injury, Blunt 116 <5 <5
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2024 Cat2 Ankle or Foot Injury, Penetrating 33 <5 <5
2024 Cat2 Ankle or Foot Pain or Swelling 16 <5 <5
2024 Cat2 Arm Injury, Blunt 263 16 <5
2024 Cat2 Arm Injury, Penetrating 101 <5 <5
2024 Cat2 Arm, Pain or Swelling 400 18 <5
2024 Cat2 Attend Incident 1555 22 <5
2024 Cat2 Behaviour Change 2587 96 <5
2024 Cat2 Bites or Stings, Insect or Spider 154 <5 <5
2024 Cat2 Bites, Animal 5 <5 <5
2024 Cat2 Bites, Snake 8 <5 <5
2024 Cat2 Blisters <5 <5 <5
2024 Cat2 Blood in Urine 35 <5 <5
2024 Cat2 Breast Lump <5 <5 <5
2024 Cat2 Breast Pain 33 <5 <5
2024 Cat2 Breast Problems <5 <5 <5
2024 Cat2 Breathing Problems, Breathlessness or Wheeze 8658 322 33
2024 Cat2 Burn, Chemical <5 <5 <5
2024 Cat2 Burn, Thermal 17 <5 <5
2024 Cat2 Chest and Upper Back Pain 58944 2283 162
2024 Cat2 Chest or Upper Back Injury, Blunt 455 16 <5
2024 Cat2 Chest or Upper Back Injury, Penetrating 13 <5 <5
2024 Cat2 Child Safeguard/Protection or Vulnerable Adult Concern 19 <5 <5
2024 Cat2 Cold Exposure 40 <5 <5
2024 Cat2 Cold or Flu 96 <5 <5
2024 Cat2 Constipation 47 <5 <5
2024 Cat2 Cough 656 <5 <5
2024 Cat2 Coughing up Blood 45 <5 <5
2024 Cat2 Covid 19, NHS Pathway response 768 30 <5
2024 Cat2 Deceased 16 <5 <5
2024 Cat2 Declared Seizure Warning 163 <5 <5
2024 Cat2 Dental Bleeding <5 <5 <5
2024 Cat2 Dental Problems 18 <5 <5
2024 Cat2 Diabetes, Blood Sugar Problem 1320 48 6
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2024 Cat2 Diarrhoea 1442 29 5
2024 Cat2 Diarrhoea and Vomiting 964 15 <5
2024 Cat2 Diarrhoea or Vomiting, Pregnant, Over 20 Weeks 37 <5 <5
2024 Cat2 Difficulty Passing Urine <5 <5 <5
2024 Cat2 Difficulty Swallowing 382 15 <5
2024 Cat2 Dizziness or Vertigo 4532 161 8
2024 Cat2 Dizziness or Vertigo Pregnant 40 <5 <5
2024 Cat2 Drowning Incident 5 <5 <5
2024 Cat2 Drug, solvent, alcohol misuse 40 <5 <5
2024 Cat2 Dying 28 <5 <5
2024 Cat2 Earache 52 <5 <5
2024 Cat2 Easy or Unexplained Bruising 145 <5 <5
2024 Cat2 Electrical Injury 149 <5 <5
2024 Cat2 Entry pathway 2337 57 5
2024 Cat2 External Fixation Problems <5 <5 <5
2024 Cat2 Eye Injury, Penetrating <5 <5 <5
2024 Cat2 Eye or Eyelid Problems 28 <5 <5
2024 Cat2 Eye Splash Injury or Minor Foreign Body <5 <5 <5
2024 Cat2 Eye, Painful <5 <5 <5
2024 Cat2 Eye, Visual Loss or Disturbance 291 10 <5
2024 Cat2 Eyelid Problems 9 <5 <5
2024 Cat2 Face, Neck Pain or Swelling 350 10 <5
2024 Cat2 Faecal Incontinence 5 <5 <5
2024 Cat2 Falls or Faints Without Injury 7282 306 19
2024 Cat2 Falls Without Injury 1436 50 <5
2024 Cat2 Fever 371 9 <5
2024 Cat2 Finger or Thumb Injury, Penetrating 9 <5 <5
2024 Cat2 Fits Within the Last 12 Hours 2863 123 7
2024 Cat2 Flank or Side Pain 1178 23 5
2024 Cat2 Flank or Side Pain, Pregnant 15 <5 <5
2024 Cat2 Foreign Body, Ingested or Inhaled 25 <5 <5
2024 Cat2 Foreign Body, Vaginal <5 <5 <5
2024 Cat2 Frailty, On Floor, Chest Back Abdomen or Flank Injury 123 <5 <5
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2024 Cat2 Frailty, On Floor, Head Facial or Neck Injury 117 6 <5
2024 Cat2 Frailty, On Floor, Lower Limb Injury 100 9 <5
2024 Cat2 Frailty, On Floor, Upper Limb Injury 62 <5 <5
2024 Cat2 Frequent caller <5 <5 <5
2024 Cat2 Genital Injury, Blunt 6 <5 <5
2024 Cat2 Genital Injury, Penetrating <5 <5 <5
2024 Cat2 Genital Problems 86 <5 <5
2024 Cat2 Groin Pain or Groin Swelling 1727 27 <5
2024 Cat2 Groin Pain or Swelling, Pregnant, Over 20 Weeks 25 <5 <5
2024 Cat2 Hand or Wrist Injury, Blunt 26 <5 <5
2024 Cat2 Hand or Wrist Injury, Penetrating 44 <5 <5
2024 Cat2 HCP, Bed Bureau, Interhospital Transfers 45672 390 23
2024 Cat2 Head, Facial or Neck Injury, Blunt 840 30 7
2024 Cat2 Head, Facial or Neck Injury, Penetrating 446 19 <5
2024 Cat2 Headache 2149 76 <5
2024 Cat2 Headache, Pregnant 25 <5 <5
2024 Cat2 Health and Social Information 13 <5 <5
2024 Cat2 Healthcare Professional Callback <5 <5 <5
2024 Cat2 Hearing Problems or Blocked Ear <5 <5 <5
2024 Cat2 Heat Exposure <5 <5 <5
2024 Cat2 Hiccups 10 <5 <5
2024 Cat2 Hip, Thigh or Buttock Pain or Swelling 29 <5 <5
2024 Cat2 Immediate threats to life 32451 1025 74
2024 Cat2 Implantable Cardioverter Defibrillator Shock 105 <5 <5
2024 Cat2 Knee or Lower Leg Pain or Swelling 28 <5 <5
2024 Cat2 Labour and Childbirth 176 <5 <5
2024 Cat2 Leg Injury, Blunt 1254 56 <5
2024 Cat2 Leg Injury, Penetrating 115 <5 <5
2024 Cat2 Limb, cold or colour change 6 <5 <5
2024 Cat2 Locked Jaw <5 <5 <5
2024 Cat2 Loss of Taste or Smell <5 <5 <5
2024 Cat2 Lower Back Injury, Blunt 253 14 <5
2024 Cat2 Lower Back Injury, Blunt, Pregnant <5 <5 <5
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2024 Cat2 Lower Back Injury, Penetrating 6 <5 <5
2024 Cat2 Lower Back Pain 1604 34 <5
2024 Cat2 Lower Back Pain, Pregnant, Over 20 weeks 56 <5 <5
2024 Cat2 Lower Limb Pain or Swelling 368 17 <5
2024 Cat2 Major Trauma 8153 303 26
2024 Cat2 Medication Enquiry 7 <5 <5
2024 Cat2 Mental Health Problem 892 <5 <5
2024 Cat2 Mouth Ulcers <5 <5 <5
2024 Cat2 Nasal Congestion 9 <5 <5
2024 Cat2 NHS Pathways In House Clinician 21923 770 57
2024 Cat2 Non-trauma Emergency 69547 2379 187
2024 Cat2 Nosebleeds without injury 80 <5 <5
2024 Cat2 Nosebleeds, Traumatic 15 <5 <5
2024 Cat2 Not Recorded 52209 1576 41
2024 Cat2 Numbness or Pins and Needles 850 23 <5
2024 Cat2 Other 151 9 <5
2024 Cat2 Pain and/or Frequency Passing Urine 5 <5 <5
2024 Cat2 Pain, Frequency and/or Difficulty Passing Urine <5 <5 <5
2024 Cat2 Palpitations 2442 100 8
2024 Cat2 Palpitations, Pregnant <5 <5 <5
2024 Cat2 Predetermined Management Plan 2952 54 <5
2024 Cat2 Probable Stroke 27422 1314 73
2024 Cat2 Rectal Bleeding 587 <5 <5
2024 Cat2 Rectal Pain, Swelling, Lump or Itch 12 <5 <5
2024 Cat2 Reduced Fetal Movements <5 <5 <5
2024 Cat2 Repeat Prescription <5 <5 <5
2024 Cat2 Scratches and Grazes 17 <5 <5
2024 Cat2 Self-Harm 40 <5 <5
2024 Cat2 Sexual Problems or Concerns <5 <5 <5
2024 Cat2 Shoulder Pain 304 15 <5
2024 Cat2 Skin Lumps <5 <5 <5
2024 Cat2 Skin Problems 91 <5 <5
2024 Cat2 Skin, Rash 448 <5 <5
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2024 Cat2 Skin, Yellow 12 <5 <5
2024 Cat2 Sleep Difficulties 6 <5 <5
2024 Cat2 Social or Domestic Emergency 18 <5 <5
2024 Cat2 Sore Throat or Hoarse Voice 63 <5 <5
2024 Cat2 Stings, Water Creature <5 <5 <5
2024 Cat2 Stoma Problems 24 <5 <5
2024 Cat2 Stroke Like Symptoms 690 25 <5
2024 Cat2 Sunburn <5 <5 <5
2024 Cat2 Symptoms without specific Pathway 137 6 <5
2024 Cat2 Tiredness (Fatigue) 184 <5 <5
2024 Cat2 Toe Injury, Penetrating <5 <5 <5
2024 Cat2 Toe Pain or Swelling <5 <5 <5
2024 Cat2 Toothache Without Dental Injury 21 <5 <5
2024 Cat2 Toxic Ingestion/Inhalation/Overdose 363 <5 <5
2024 Cat2 Trauma Emergency 16739 600 47
2024 Cat2 Tremor 48 <5 <5
2024 Cat2 Tube and Drain Problems 19 <5 <5
2024 Cat2 Unwell, Under 1 Year Old 396 <5 <5
2024 Cat2 Urinary catheter Problems 175 <5 <5
2024 Cat2 Urinary Problems 868 16 <5
2024 Cat2 Vaginal Bleeding 75 <5 <5
2024 Cat2 Vaginal Bleeding, Pregnant 76 <5 <5
2024 Cat2 Vaginal Discharge <5 <5 <5
2024 Cat2 Vaginal Swelling <5 <5 <5
2024 Cat2 Vomiting 5199 116 12
2024 Cat2 Vomiting Blood 4039 94 <5
2024 Cat2 Worsening known Mental health problem 156 <5 <5
2024 Cat2 Wound Problems 115 <5 <5
2024 Cat2 Wrist, Hand or Finger Pain or Swelling 44 <5 <5
2024 Cat3 Abdominal or Flank Injury, Blunt 195 <5 <5
2024 Cat3 Abdominal or Flank Injury, Blunt, Pregnant <5 <5 <5
2024 Cat3 Abdominal or Flank Injury, Penetrating 7 <5 <5
2024 Cat3 Abdominal Pain 1876 6 <5
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2024 Cat3 Abdominal Pain, Pregnant, Over 20 Weeks 6 <5 <5
2024 Cat3 Abdominal Pain, Rectal Bleeding, Pregnant Over 20 Weeks <5 <5 <5
2024 Cat3 Abdominal, Flank, Groin or Back Pain or Swelling 5 <5 <5
2024 Cat3 Alcohol Intoxication 258 <5 <5
2024 Cat3 Allergic Reaction 132 <5 <5
2024 Cat3 Ankle or Foot Injury, Blunt 941 12 <5
2024 Cat3 Ankle or Foot Injury, Penetrating 74 <5 <5
2024 Cat3 Ankle or Foot Pain or Swelling 296 <5 <5
2024 Cat3 Arm Injury, Blunt 1043 10 <5
2024 Cat3 Arm Injury, Penetrating 395 <5 <5
2024 Cat3 Arm, Pain or Swelling 239 <5 <5
2024 Cat3 Attend Incident 1141 <5 <5
2024 Cat3 Behaviour Change 1597 <5 <5
2024 Cat3 Bites and Stings <5 <5 <5
2024 Cat3 Bites or Stings, Insect or Spider 9 <5 <5
2024 Cat3 Bites, Animal 14 <5 <5
2024 Cat3 Bites, Human <5 <5 <5
2024 Cat3 Blisters 12 <5 <5
2024 Cat3 Blood in Urine 101 <5 <5
2024 Cat3 Breast Lump <5 <5 <5
2024 Cat3 Breast Pain 5 <5 <5
2024 Cat3 Breast Problems <5 <5 <5
2024 Cat3 Breathing Problems, Breathlessness or Wheeze 3911 40 25
2024 Cat3 Breathing Problems, Breathlessness or Wheeze, Pregnant 5 <5 <5
2024 Cat3 Bringing Up Blood <5 <5 <5
2024 Cat3 Burn, Chemical 6 <5 <5
2024 Cat3 Burn, Thermal 43 <5 <5
2024 Cat3 Chest and Upper Back Pain 2289 7 8
2024 Cat3 Chest or Upper Back Injury, Blunt 1000 10 <5
2024 Cat3 Chest or Upper Back Injury, Penetrating 28 <5 <5
2024 Cat3 Child Safeguard/Protection or Vulnerable Adult Concern 66 <5 <5
2024 Cat3 Cold Exposure 27 <5 <5
2024 Cat3 Cold or Flu 88 <5 <5
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2024 Cat3 Constipation 306 <5 <5
2024 Cat3 Cough 290 <5 <5
2024 Cat3 Coughing up Blood 48 <5 <5
2024 Cat3 Covid 19, NHS Pathway response 598 5 <5
2024 Cat3 Deceased 433 <5 <5
2024 Cat3 Declared Seizure Warning 41 <5 <5
2024 Cat3 Dental Bleeding <5 <5 <5
2024 Cat3 Dental Problems 32 <5 <5
2024 Cat3 Diabetes, Blood Sugar Problem 1094 8 <5
2024 Cat3 Diarrhoea 983 <5 <5
2024 Cat3 Diarrhoea and Vomiting 605 <5 <5
2024 Cat3 Difficulty Passing Urine 6 <5 <5
2024 Cat3 Difficulty Swallowing 87 <5 <5
2024 Cat3 Dizziness or Vertigo 1564 12 5
2024 Cat3 Dizziness or Vertigo Pregnant 11 <5 <5
2024 Cat3 Drowning Incident <5 <5 <5
2024 Cat3 Drug, solvent, alcohol misuse 76 <5 <5
2024 Cat3 Dying 38 <5 <5
2024 Cat3 Ear Discharge or Ear Wax <5 <5 <5
2024 Cat3 Earache 33 <5 <5
2024 Cat3 Easy or Unexplained Bruising 16 <5 <5
2024 Cat3 Electrical Injury <5 <5 <5
2024 Cat3 Entry pathway 8118 75 38
2024 Cat3 External Fixation Problems <5 <5 <5
2024 Cat3 Eye Injury, Blunt 21 <5 <5
2024 Cat3 Eye Injury, Penetrating 28 <5 <5
2024 Cat3 Eye or Eyelid Problems 45 <5 <5
2024 Cat3 Eye Splash Injury or Minor Foreign Body <5 <5 <5
2024 Cat3 Eye, Painful 12 <5 <5
2024 Cat3 Eye, Visual Loss or Disturbance 148 <5 <5
2024 Cat3 Eyelid Problems <5 <5 <5
2024 Cat3 Face, Neck Pain or Swelling 230 <5 <5
2024 Cat3 Faecal Incontinence 39 <5 <5
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2024 Cat3 Falls or Faints Without Injury 6341 181 31
2024 Cat3 Falls Without Injury 3181 59 21
2024 Cat3 Fever 217 <5 <5
2024 Cat3 Finger or Thumb Injury, Blunt 17 <5 <5
2024 Cat3 Finger or Thumb Injury, Penetrating 20 <5 <5
2024 Cat3 Fits Within the Last 12 Hours 834 9 <5
2024 Cat3 Flank or Side Pain 258 <5 <5
2024 Cat3 Flank or Side Pain, Pregnant <5 <5 <5
2024 Cat3 Foreign Body, Ear <5 <5 <5
2024 Cat3 Foreign Body, Ingested or Inhaled 108 <5 <5
2024 Cat3 Foreign Body, Penis <5 <5 <5
2024 Cat3 Foreign Body, Rectum 7 <5 <5
2024 Cat3 Foreign Body, Vaginal 6 <5 <5
2024 Cat3 Frailty, On Floor, Chest Back Abdomen or Flank Injury 1400 48 10
2024 Cat3 Frailty, On Floor, Head Facial or Neck Injury 2258 72 14
2024 Cat3 Frailty, On Floor, Lower Limb Injury 2488 89 13
2024 Cat3 Frailty, On Floor, Upper Limb Injury 964 33 <5
2024 Cat3 Genital Injury, Blunt 11 <5 <5
2024 Cat3 Genital Injury, Penetrating 10 <5 <5
2024 Cat3 Genital Problems 235 <5 <5
2024 Cat3 Groin Pain or Groin Swelling 877 <5 <5
2024 Cat3 Groin Pain or Groin Swelling, Pregnant, Under 20 Weeks <5 <5 <5
2024 Cat3 Groin Pain or Swelling, Pregnant, Over 20 Weeks <5 <5 <5
2024 Cat3 Hand or Wrist Injury, Blunt 187 <5 <5
2024 Cat3 Hand or Wrist Injury, Penetrating 101 <5 <5
2024 Cat3 HCP, Bed Bureau, Interhospital Transfers 2019 <5 <5
2024 Cat3 Head, Facial or Neck Injury, Blunt 5197 61 25
2024 Cat3 Head, Facial or Neck Injury, Penetrating 3012 34 8
2024 Cat3 Headache 1166 <5 <5
2024 Cat3 Headache, Pregnant 15 <5 <5
2024 Cat3 Health and Social Information <5 <5 <5
2024 Cat3 Healthcare Professional Callback <5 <5 <5
2024 Cat3 Hearing Problems or Blocked Ear <5 <5 <5
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2024 Cat3 Heat Exposure 20 <5 <5
2024 Cat3 Hiccups 7 <5 <5
2024 Cat3 Hip, Thigh or Buttock Pain or Swelling 860 <5 <5
2024 Cat3 Immediate threats to life 2123 20 7
2024 Cat3 Implantable Cardioverter Defibrillator Shock <5 <5 <5
2024 Cat3 Itch <5 <5 <5
2024 Cat3 Knee or Lower Leg Pain or Swelling 875 <5 <5
2024 Cat3 Labour and Childbirth 91 <5 <5
2024 Cat3 Leg Injury, Blunt 5048 61 15
2024 Cat3 Leg Injury, Penetrating 316 5 <5
2024 Cat3 Limb, cold or colour change 33 <5 <5
2024 Cat3 Lower Back Injury, Blunt 1739 17 5
2024 Cat3 Lower Back Injury, Blunt, Pregnant <5 <5 <5
2024 Cat3 Lower Back Injury, Penetrating 31 <5 <5
2024 Cat3 Lower Back Pain 4456 11 6
2024 Cat3 Lower Back Pain, Pregnant, Over 20 weeks <5 <5 <5
2024 Cat3 Lower Limb Pain or Swelling 1447 6 <5
2024 Cat3 Major Trauma 2232 11 <5
2024 Cat3 Medication Enquiry 9 <5 <5
2024 Cat3 Mental Health Problem 2908 <5 <5
2024 Cat3 Mouth Ulcers <5 <5 <5
2024 Cat3 Nail Injury <5 <5 <5
2024 Cat3 NHS Pathways In House Clinician 12332 86 49
2024 Cat3 Non-trauma Emergency 15928 106 39
2024 Cat3 Nosebleeds without injury 107 <5 <5
2024 Cat3 Nosebleeds, Traumatic 38 <5 <5
2024 Cat3 Not Recorded 24283 76 19
2024 Cat3 Numbness or Pins and Needles 168 <5 <5
2024 Cat3 Other 395 <5 <5
2024 Cat3 Other Dental Problems - Fillings, Crowns Bridges, Appliances etc <5 <5 <5
2024 Cat3 Pain and/or Frequency Passing Urine 42 <5 <5
2024 Cat3 Pain, Frequency and/or Difficulty Passing Urine <5 <5 <5
2024 Cat3 Palpitations 1105 5 <5
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2024 Cat3 Palpitations, Pregnant <5 <5 <5
2024 Cat3 Plaster Cast Problems 18 <5 <5
2024 Cat3 Predetermined Management Plan 1209 <5 <5
2024 Cat3 Probable Stroke 1029 14 <5
2024 Cat3 Rectal Bleeding 761 <5 <5
2024 Cat3 Rectal Pain, Swelling, Lump or Itch 118 <5 <5
2024 Cat3 Reduced Fetal Movements <5 <5 <5
2024 Cat3 Repeat Prescription 7 <5 <5
2024 Cat3 Scratches and Grazes 106 <5 <5
2024 Cat3 Self-Harm 831 <5 <5
2024 Cat3 Sexual Problems or Concerns 7 <5 <5
2024 Cat3 Shoulder Pain 247 <5 <5
2024 Cat3 Skin Lumps 14 <5 <5
2024 Cat3 Skin Problems 84 <5 <5
2024 Cat3 Skin, Glued <5 <5 <5
2024 Cat3 Skin, Minor Foreign Body <5 <5 <5
2024 Cat3 Skin, Rash 53 <5 <5
2024 Cat3 Skin, Yellow 30 <5 <5
2024 Cat3 Sleep Difficulties 9 <5 <5
2024 Cat3 Social or Domestic Emergency 162 <5 <5
2024 Cat3 Sore Throat or Hoarse Voice 73 <5 <5
2024 Cat3 Stoma Problems 66 <5 <5
2024 Cat3 Stroke Like Symptoms 238 <5 <5
2024 Cat3 Sunburn 6 <5 <5
2024 Cat3 Symptoms without specific Pathway 110 <5 <5
2024 Cat3 Tattoos, Birthmarks or Moles <5 <5 <5
2024 Cat3 Tiredness (Fatigue) 313 <5 <5
2024 Cat3 Toe Injury, Blunt <5 <5 <5
2024 Cat3 Toe Injury, Penetrating 17 <5 <5
2024 Cat3 Toe Pain or Swelling 6 <5 <5
2024 Cat3 Toothache After Dental Injury <5 <5 <5
2024 Cat3 Toothache Without Dental Injury 17 <5 <5
2024 Cat3 Toxic Ingestion/Inhalation/Overdose 1322 <5 <5
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2024 Cat3 Trauma Emergency 5284 89 26
2024 Cat3 Tremor 58 <5 <5
2024 Cat3 Tube and Drain Problems 58 <5 <5
2024 Cat3 Unwell, Under 1 Year Old 38 <5 <5
2024 Cat3 Urinary catheter Problems 541 <5 <5
2024 Cat3 Urinary Problems 1394 <5 <5
2024 Cat3 Vaginal Bleeding 227 <5 <5
2024 Cat3 Vaginal Bleeding, Pregnant 48 <5 <5
2024 Cat3 Vaginal Discharge 40 <5 <5
2024 Cat3 Vaginal Itch or Soreness 8 <5 <5
2024 Cat3 Vaginal Swelling 13 <5 <5
2024 Cat3 Vomiting 1365 <5 6
2024 Cat3 Vomiting Blood 1343 5 <5
2024 Cat3 Worsening known Mental health problem 5153 <5 <5
2024 Cat3 Wound Problems 491 <5 <5
2024 Cat3 Wound Problems, Plaster Casts, Tubes and Metal Appliances <5 <5 <5
2024 Cat3 Wrist, Hand or Finger Pain or Swelling 64 <5 <5
2024 Cat4 Abdominal or Flank Injury, Blunt <5 <5 <5
2024 Cat4 Abdominal Pain 45 <5 <5
2024 Cat4 Alcohol Intoxication <5 <5 <5
2024 Cat4 Allergic Reaction <5 <5 <5
2024 Cat4 Ankle or Foot Injury, Blunt 118 <5 <5
2024 Cat4 Ankle or Foot Injury, Penetrating 8 <5 <5
2024 Cat4 Ankle or Foot Pain or Swelling 37 <5 <5
2024 Cat4 Arm Injury, Blunt 116 <5 <5
2024 Cat4 Arm Injury, Penetrating 28 <5 <5
2024 Cat4 Arm, Pain or Swelling 27 <5 <5
2024 Cat4 Attend Incident 6 <5 <5
2024 Cat4 Behaviour Change 26 <5 <5
2024 Cat4 Bites or Stings, Insect or Spider <5 <5 <5
2024 Cat4 Bites, Animal <5 <5 <5
2024 Cat4 Bites, Human <5 <5 <5
2024 Cat4 Blisters <5 <5 <5



FOI 260754a - Community Responders

Page 33 of 70

Year Acuity Chief Complaint (Triage Pathway) Incidents Attended CFR Incidents Attended
ER Incidents 

Attended
2024 Cat4 Blood in Urine 11 <5 <5
2024 Cat4 Breathing Problems, Breathlessness or Wheeze 30 <5 <5
2024 Cat4 Burn, Thermal <5 <5 <5
2024 Cat4 Chest and Upper Back Pain 32 <5 <5
2024 Cat4 Chest or Upper Back Injury, Blunt 43 <5 <5
2024 Cat4 Child Safeguard/Protection or Vulnerable Adult Concern 10 <5 <5
2024 Cat4 Cold Exposure <5 <5 <5
2024 Cat4 Cold or Flu <5 <5 <5
2024 Cat4 Constipation 22 <5 <5
2024 Cat4 Cough 15 <5 <5
2024 Cat4 Coughing up Blood <5 <5 <5
2024 Cat4 Covid 19, NHS Pathway response <5 <5 <5
2024 Cat4 Deceased <5 <5 <5
2024 Cat4 Dental Problems 11 <5 <5
2024 Cat4 Diabetes, Blood Sugar Problem <5 <5 <5
2024 Cat4 Diarrhoea 16 <5 <5
2024 Cat4 Diarrhoea and Vomiting 12 <5 <5
2024 Cat4 Difficulty Passing Urine <5 <5 <5
2024 Cat4 Difficulty Swallowing <5 <5 <5
2024 Cat4 Dizziness or Vertigo 38 <5 <5
2024 Cat4 Dizziness or Vertigo Pregnant <5 <5 <5
2024 Cat4 Drug, solvent, alcohol misuse 6 <5 <5
2024 Cat4 Dying 10 <5 <5
2024 Cat4 Earache <5 <5 <5
2024 Cat4 Easy or Unexplained Bruising <5 <5 <5
2024 Cat4 Entry pathway 25 <5 <5
2024 Cat4 External Fixation Problems <5 <5 <5
2024 Cat4 Eye or Eyelid Problems 8 <5 <5
2024 Cat4 Eye, Painful 6 <5 <5
2024 Cat4 Eye, Visual Loss or Disturbance 12 <5 <5
2024 Cat4 Eyelid Problems <5 <5 <5
2024 Cat4 Face, Neck Pain or Swelling 5 <5 <5
2024 Cat4 Falls or Faints Without Injury 858 24 10
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2024 Cat4 Falls Without Injury 240 <5 9
2024 Cat4 Fever <5 <5 <5
2024 Cat4 Finger or Thumb Injury, Blunt 7 <5 <5
2024 Cat4 Finger or Thumb Injury, Penetrating 6 <5 <5
2024 Cat4 Fits Within the Last 12 Hours 6 <5 <5
2024 Cat4 Flank or Side Pain 6 <5 <5
2024 Cat4 Foreign Body, Ear 9 <5 <5
2024 Cat4 Foreign Body, Ingested or Inhaled 9 <5 <5
2024 Cat4 Frailty, On Floor, Chest Back Abdomen or Flank Injury 11 <5 <5
2024 Cat4 Frailty, On Floor, Lower Limb Injury 75 <5 <5
2024 Cat4 Frailty, On Floor, Upper Limb Injury 80 <5 <5
2024 Cat4 Genital Injury, Blunt <5 <5 <5
2024 Cat4 Genital Problems 9 <5 <5
2024 Cat4 Groin Pain or Groin Swelling 33 <5 <5
2024 Cat4 Hand or Wrist Injury, Blunt 41 <5 <5
2024 Cat4 Hand or Wrist Injury, Penetrating 12 <5 <5
2024 Cat4 HCP, Bed Bureau, Interhospital Transfers <5 <5 <5
2024 Cat4 Head, Facial or Neck Injury, Blunt 115 <5 <5
2024 Cat4 Head, Facial or Neck Injury, Penetrating 71 <5 <5
2024 Cat4 Headache 21 <5 <5
2024 Cat4 Hearing Problems or Blocked Ear <5 <5 <5
2024 Cat4 Heat Exposure <5 <5 <5
2024 Cat4 Hiccups <5 <5 <5
2024 Cat4 Hip, Thigh or Buttock Pain or Swelling 125 <5 <5
2024 Cat4 Immediate threats to life <5 <5 <5
2024 Cat4 Implantable Cardioverter Defibrillator Shock <5 <5 <5
2024 Cat4 Knee or Lower Leg Pain or Swelling 139 <5 <5
2024 Cat4 Labour and Childbirth <5 <5 <5
2024 Cat4 Leg Injury, Blunt 514 <5 <5
2024 Cat4 Leg Injury, Penetrating 50 <5 <5
2024 Cat4 Limb, cold or colour change <5 <5 <5
2024 Cat4 Lower Back Injury, Blunt 20 <5 <5
2024 Cat4 Lower Back Injury, Penetrating <5 <5 <5
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2024 Cat4 Lower Back Pain 139 <5 <5
2024 Cat4 Lower Limb Pain or Swelling 123 <5 <5
2024 Cat4 Mental Health Problem 18 <5 <5
2024 Cat4 Mouth Ulcers <5 <5 <5
2024 Cat4 Nail Injury <5 <5 <5
2024 Cat4 NHS Pathways In House Clinician 924 <5 <5
2024 Cat4 Nosebleeds without injury <5 <5 <5
2024 Cat4 Nosebleeds, Traumatic <5 <5 <5
2024 Cat4 Not Recorded 1836 <5 <5
2024 Cat4 Numbness or Pins and Needles <5 <5 <5
2024 Cat4 Other 37 <5 <5
2024 Cat4 Pain and/or Frequency Passing Urine 7 <5 <5
2024 Cat4 Palpitations 12 <5 <5
2024 Cat4 Palpitations, Pregnant <5 <5 <5
2024 Cat4 Plaster Cast Problems 23 <5 <5
2024 Cat4 Predetermined Management Plan 181 <5 <5
2024 Cat4 Probable Stroke <5 <5 <5
2024 Cat4 Rectal Bleeding 24 <5 <5
2024 Cat4 Rectal Pain, Swelling, Lump or Itch 17 <5 <5
2024 Cat4 Reduced Fetal Movements <5 <5 <5
2024 Cat4 Scratches and Grazes 22 <5 <5
2024 Cat4 Self-Harm <5 <5 <5
2024 Cat4 Shoulder Pain 15 <5 <5
2024 Cat4 Skin Lumps 8 <5 <5
2024 Cat4 Skin Problems 10 <5 <5
2024 Cat4 Skin, Rash <5 <5 <5
2024 Cat4 Social or Domestic Emergency 30 <5 <5
2024 Cat4 Sore Throat or Hoarse Voice <5 <5 <5
2024 Cat4 Stoma Problems 6 <5 <5
2024 Cat4 Stroke Like Symptoms <5 <5 <5
2024 Cat4 Symptoms without specific Pathway <5 <5 <5
2024 Cat4 Tattoos, Birthmarks or Moles <5 <5 <5
2024 Cat4 Tiredness (Fatigue) 27 <5 <5
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2024 Cat4 Toe Injury, Blunt <5 <5 <5
2024 Cat4 Toe Injury, Penetrating <5 <5 <5
2024 Cat4 Toxic Ingestion/Inhalation/Overdose 7 <5 <5
2024 Cat4 Tremor <5 <5 <5
2024 Cat4 Tube and Drain Problems 16 <5 <5
2024 Cat4 Unwell, Under 1 Year Old <5 <5 <5
2024 Cat4 Urinary catheter Problems 137 <5 <5
2024 Cat4 Urinary Problems 67 <5 <5
2024 Cat4 Vaginal Bleeding 6 <5 <5
2024 Cat4 Vaginal Bleeding, Pregnant <5 <5 <5
2024 Cat4 Vaginal Discharge <5 <5 <5
2024 Cat4 Vaginal Swelling <5 <5 <5
2024 Cat4 Vomiting 25 <5 <5
2024 Cat4 Vomiting Blood 8 <5 <5
2024 Cat4 Worsening known Mental health problem 6 <5 <5
2024 Cat4 Wound Problems 66 <5 <5
2024 Cat4 Wrist, Hand or Finger Pain or Swelling 14 <5 <5
2025 Cat1 Abdominal or Flank Injury, Blunt <5 <5 <5
2025 Cat1 Abdominal Pain 29 <5 <5
2025 Cat1 Abdominal Pain, Pregnant, Over 20 Weeks <5 <5 <5
2025 Cat1 Alcohol Intoxication 32 <5 <5
2025 Cat1 Allergic Reaction 4453 254 21
2025 Cat1 Ankle or Foot Injury, Blunt <5 <5 <5
2025 Cat1 Ankle or Foot Pain or Swelling <5 <5 <5
2025 Cat1 Arm Injury, Blunt 5 <5 <5
2025 Cat1 Arm, Pain or Swelling <5 <5 <5
2025 Cat1 Attend Incident 2547 65 10
2025 Cat1 Behaviour Change 76 <5 <5
2025 Cat1 Breathing Problems, Breathlessness or Wheeze 187 11 <5
2025 Cat1 Burn, Thermal <5 <5 <5
2025 Cat1 Chest and Upper Back Pain 204 11 <5
2025 Cat1 Chest or Upper Back Injury, Blunt <5 <5 <5
2025 Cat1 Cold Exposure <5 <5 <5
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2025 Cat1 Cold or Flu <5 <5 <5
2025 Cat1 Constipation <5 <5 <5
2025 Cat1 Cough <5 <5 <5
2025 Cat1 Coughing up Blood <5 <5 <5
2025 Cat1 Deceased 691 19 9
2025 Cat1 Declared Seizure Warning 8 <5 <5
2025 Cat1 Diabetes, Blood Sugar Problem 65 <5 <5
2025 Cat1 Diarrhoea 5 <5 <5
2025 Cat1 Diarrhoea and Vomiting 13 <5 <5
2025 Cat1 Difficulty Swallowing 8 <5 <5
2025 Cat1 Dizziness or Vertigo 49 <5 <5
2025 Cat1 Drowning Incident 5 <5 <5
2025 Cat1 Dying <5 <5 <5
2025 Cat1 Earache <5 <5 <5
2025 Cat1 Electrical Injury <5 <5 <5
2025 Cat1 Entry pathway 2145 88 23
2025 Cat1 Eye, Visual Loss or Disturbance <5 <5 <5
2025 Cat1 Face, Neck Pain or Swelling <5 <5 <5
2025 Cat1 Falls or Faints Without Injury 558 39 5
2025 Cat1 Falls Without Injury 9 <5 <5
2025 Cat1 Fever 20 <5 <5
2025 Cat1 Finger or Thumb Injury, Penetrating <5 <5 <5
2025 Cat1 Fits Within the Last 12 Hours 837 41 6
2025 Cat1 Flank or Side Pain <5 <5 <5
2025 Cat1 Foreign Body, Ingested or Inhaled 39 <5 <5
2025 Cat1 Frailty, On Floor, Chest Back Abdomen or Flank Injury <5 <5 <5
2025 Cat1 Frailty, On Floor, Head Facial or Neck Injury 8 <5 <5
2025 Cat1 Frailty, On Floor, Lower Limb Injury 6 <5 <5
2025 Cat1 Frailty, On Floor, Upper Limb Injury <5 <5 <5
2025 Cat1 Genital Problems <5 <5 <5
2025 Cat1 Groin Pain or Groin Swelling 8 <5 <5
2025 Cat1 Hand or Wrist Injury, Blunt <5 <5 <5
2025 Cat1 Hand or Wrist Injury, Penetrating <5 <5 <5
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2025 Cat1 HCP, Bed Bureau, Interhospital Transfers 2614 44 8
2025 Cat1 Head, Facial or Neck Injury, Blunt 49 <5 <5
2025 Cat1 Head, Facial or Neck Injury, Penetrating 46 6 <5
2025 Cat1 Headache 24 <5 <5
2025 Cat1 Headache, Pregnant <5 <5 <5
2025 Cat1 Health and Social Information <5 <5 <5
2025 Cat1 Hip, Thigh or Buttock Pain or Swelling <5 <5 <5
2025 Cat1 Immediate threats to life 40831 2350 246
2025 Cat1 Knee or Lower Leg Pain or Swelling <5 <5 <5
2025 Cat1 Labour and Childbirth 1147 <5 <5
2025 Cat1 Leg Injury, Blunt 8 <5 <5
2025 Cat1 Leg Injury, Penetrating <5 <5 <5
2025 Cat1 Lower Back Injury, Blunt 5 <5 <5
2025 Cat1 Lower Back Pain 18 <5 <5
2025 Cat1 Lower Limb Pain or Swelling <5 <5 <5
2025 Cat1 Major Trauma 40 <5 <5
2025 Cat1 Mental Health Problem 11 <5 <5
2025 Cat1 NHS Pathways In House Clinician 48 <5 <5
2025 Cat1 Non-trauma Emergency 3552 223 21
2025 Cat1 Nosebleeds without injury <5 <5 <5
2025 Cat1 Nosebleeds, Traumatic <5 <5 <5
2025 Cat1 Not Recorded 2571 128 12
2025 Cat1 Numbness or Pins and Needles 7 <5 <5
2025 Cat1 Other 6 <5 <5
2025 Cat1 Palpitations 9 <5 <5
2025 Cat1 Predetermined Management Plan 6 <5 <5
2025 Cat1 Probable Stroke 304 25 <5
2025 Cat1 Rectal Bleeding <5 <5 <5
2025 Cat1 Reduced Fetal Movements <5 <5 <5
2025 Cat1 Self-Harm 23 <5 <5
2025 Cat1 Sexual Problems or Concerns <5 <5 <5
2025 Cat1 Shoulder Pain <5 <5 <5
2025 Cat1 Skin Problems <5 <5 <5
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2025 Cat1 Skin, Rash <5 <5 <5
2025 Cat1 Sleep Difficulties <5 <5 <5
2025 Cat1 Sore Throat or Hoarse Voice <5 <5 <5
2025 Cat1 Stroke Like Symptoms <5 <5 <5
2025 Cat1 Symptoms without specific Pathway <5 <5 <5
2025 Cat1 Tiredness (Fatigue) 8 <5 <5
2025 Cat1 Toothache Without Dental Injury <5 <5 <5
2025 Cat1 Toxic Ingestion/Inhalation/Overdose 15 <5 <5
2025 Cat1 Trauma Emergency 538 28 5
2025 Cat1 Tremor 5 <5 <5
2025 Cat1 Tube and Drain Problems <5 <5 <5
2025 Cat1 Unwell, Under 1 Year Old 14 <5 <5
2025 Cat1 Urinary catheter Problems <5 <5 <5
2025 Cat1 Urinary Problems 5 <5 <5
2025 Cat1 Vaginal Bleeding <5 <5 <5
2025 Cat1 Vaginal Bleeding, Pregnant <5 <5 <5
2025 Cat1 Vaginal Discharge <5 <5 <5
2025 Cat1 Vomiting 47 <5 <5
2025 Cat1 Vomiting Blood 18 <5 <5
2025 Cat1 Worsening known Mental health problem 16 <5 <5
2025 Cat1 Wound Problems <5 <5 <5
2025 Cat1 Wound Problems, Plaster Casts, Tubes and Metal Appliances <5 <5 <5
2025 Cat2 Abdominal or Flank Injury, Blunt 53 <5 <5
2025 Cat2 Abdominal or Flank Injury, Blunt, Pregnant <5 <5 <5
2025 Cat2 Abdominal or Flank Injury, Penetrating 9 <5 <5
2025 Cat2 Abdominal Pain 6911 133 14
2025 Cat2 Abdominal Pain, Pregnant, Over 20 Weeks 69 <5 <5
2025 Cat2 Abdominal Pain, Rectal Bleeding, Pregnant Over 20 Weeks <5 <5 <5
2025 Cat2 Abdominal, Flank, Groin or Back Pain or Swelling 15 <5 <5
2025 Cat2 Alcohol Intoxication 204 <5 <5
2025 Cat2 Allergic Reaction 2103 86 9
2025 Cat2 Ankle or Foot Injury, Blunt 186 9 <5
2025 Cat2 Ankle or Foot Injury, Penetrating 41 <5 <5
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2025 Cat2 Ankle or Foot Pain or Swelling 8 <5 <5
2025 Cat2 Arm Injury, Blunt 501 15 <5
2025 Cat2 Arm Injury, Penetrating 175 <5 <5
2025 Cat2 Arm, Pain or Swelling 453 17 <5
2025 Cat2 Attend Incident 9807 92 7
2025 Cat2 Behaviour Change 3161 101 11
2025 Cat2 Bites or Stings, Insect or Spider 49 <5 <5
2025 Cat2 Bites, Animal 8 <5 <5
2025 Cat2 Bites, Snake <5 <5 <5
2025 Cat2 Blisters <5 <5 <5
2025 Cat2 Blood in Urine 80 <5 <5
2025 Cat2 Breast Pain 34 <5 <5
2025 Cat2 Breast Problems <5 <5 <5
2025 Cat2 Breastfeeding Problems <5 <5 <5
2025 Cat2 Breathing Problems, Breathlessness or Wheeze 10525 412 39
2025 Cat2 Bringing Up Blood <5 <5 <5
2025 Cat2 Burn, Chemical <5 <5 <5
2025 Cat2 Burn, Thermal 32 <5 <5
2025 Cat2 Chest and Upper Back Pain 52915 1942 214
2025 Cat2 Chest or Upper Back Injury, Blunt 633 24 <5
2025 Cat2 Chest or Upper Back Injury, Penetrating 20 <5 <5
2025 Cat2 Child Safeguard/Protection or Vulnerable Adult Concern 17 <5 <5
2025 Cat2 Cold Exposure 38 <5 <5
2025 Cat2 Cold or Flu 279 <5 <5
2025 Cat2 Constipation 94 <5 <5
2025 Cat2 Cough 638 14 5
2025 Cat2 Coughing up Blood 83 <5 <5
2025 Cat2 Covid 19, NHS Pathway response 8 <5 <5
2025 Cat2 Deceased <5 <5 <5
2025 Cat2 Declared Seizure Warning 170 5 <5
2025 Cat2 Dental Bleeding <5 <5 <5
2025 Cat2 Dental Problems 39 <5 <5
2025 Cat2 Diabetes, Blood Sugar Problem 1376 50 <5



FOI 260754a - Community Responders

Page 41 of 70

Year Acuity Chief Complaint (Triage Pathway) Incidents Attended CFR Incidents Attended
ER Incidents 

Attended
2025 Cat2 Diarrhoea 1321 16 <5
2025 Cat2 Diarrhoea and Vomiting 861 18 <5
2025 Cat2 Diarrhoea or Vomiting, Pregnant, Over 20 Weeks 45 <5 <5
2025 Cat2 Difficulty Passing Urine <5 <5 <5
2025 Cat2 Difficulty Swallowing 369 11 <5
2025 Cat2 Dizziness or Vertigo 4899 194 23
2025 Cat2 Dizziness or Vertigo Pregnant 42 <5 <5
2025 Cat2 Drowning Incident 12 <5 <5
2025 Cat2 Drug, solvent, alcohol misuse 55 <5 <5
2025 Cat2 Dying 46 <5 <5
2025 Cat2 Ear Discharge or Ear Wax <5 <5 <5
2025 Cat2 Earache 54 <5 <5
2025 Cat2 Easy or Unexplained Bruising 111 <5 <5
2025 Cat2 Electrical Injury 135 <5 <5
2025 Cat2 Entry pathway 2015 50 10
2025 Cat2 Eye Injury, Blunt <5 <5 <5
2025 Cat2 Eye Injury, Penetrating <5 <5 <5
2025 Cat2 Eye or Eyelid Problems 79 <5 <5
2025 Cat2 Eye Splash Injury or Minor Foreign Body <5 <5 <5
2025 Cat2 Eye, Visual Loss or Disturbance 332 9 <5
2025 Cat2 Eyelid Problems 6 <5 <5
2025 Cat2 Face, Neck Pain or Swelling 374 7 <5
2025 Cat2 Faecal Incontinence 8 <5 <5
2025 Cat2 Failed Contraception <5 <5 <5
2025 Cat2 Falls or Faints Without Injury 7826 326 32
2025 Cat2 Falls Without Injury 3090 137 6
2025 Cat2 Fever 389 9 <5
2025 Cat2 Finger or Thumb Injury, Blunt <5 <5 <5
2025 Cat2 Finger or Thumb Injury, Penetrating <5 <5 <5
2025 Cat2 Fits Within the Last 12 Hours 2542 84 9
2025 Cat2 Flank or Side Pain 1218 31 <5
2025 Cat2 Flank or Side Pain, Pregnant 21 <5 <5
2025 Cat2 Foreign Body, Ear <5 <5 <5
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2025 Cat2 Foreign Body, Ingested or Inhaled 29 <5 <5
2025 Cat2 Foreign Body, Nose <5 <5 <5
2025 Cat2 Foreign Body, Penis <5 <5 <5
2025 Cat2 Frailty, On Floor, Chest Back Abdomen or Flank Injury 107 7 <5
2025 Cat2 Frailty, On Floor, Head Facial or Neck Injury 70 <5 <5
2025 Cat2 Frailty, On Floor, Lower Limb Injury 77 <5 <5
2025 Cat2 Frailty, On Floor, Upper Limb Injury 42 <5 <5
2025 Cat2 Genital Injury, Blunt <5 <5 <5
2025 Cat2 Genital Injury, Penetrating <5 <5 <5
2025 Cat2 Genital Problems 70 <5 <5
2025 Cat2 Groin Pain or Groin Swelling 1630 27 <5
2025 Cat2 Groin Pain or Groin Swelling, Pregnant, Under 20 Weeks <5 <5 <5
2025 Cat2 Groin Pain or Swelling, Pregnant, Over 20 Weeks 22 <5 <5
2025 Cat2 Hand or Wrist Injury, Blunt 81 <5 <5
2025 Cat2 Hand or Wrist Injury, Penetrating 76 <5 <5
2025 Cat2 HCP, Bed Bureau, Interhospital Transfers 46930 350 30
2025 Cat2 Head, Facial or Neck Injury, Blunt 1591 51 7
2025 Cat2 Head, Facial or Neck Injury, Penetrating 840 36 <5
2025 Cat2 Headache 2328 64 6
2025 Cat2 Headache, Pregnant 29 <5 <5
2025 Cat2 Health and Social Information 7 <5 <5
2025 Cat2 Healthcare Professional Callback 9 <5 <5
2025 Cat2 Hearing Problems or Blocked Ear <5 <5 <5
2025 Cat2 Heat Exposure 10 <5 <5
2025 Cat2 Hiccups 9 <5 <5
2025 Cat2 Hip, Thigh or Buttock Pain or Swelling 38 <5 <5
2025 Cat2 Immediate threats to life 31358 1009 103
2025 Cat2 Implantable Cardioverter Defibrillator Shock 122 <5 <5
2025 Cat2 Itch <5 <5 <5
2025 Cat2 Knee or Lower Leg Pain or Swelling 29 <5 <5
2025 Cat2 Labour and Childbirth 150 <5 <5
2025 Cat2 Leg Injury, Blunt 2001 92 8
2025 Cat2 Leg Injury, Penetrating 193 6 <5
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2025 Cat2 Limb, cold or colour change 6 <5 <5
2025 Cat2 Locked Jaw <5 <5 <5
2025 Cat2 Lower Back Injury, Blunt 478 20 <5
2025 Cat2 Lower Back Injury, Penetrating 14 <5 <5
2025 Cat2 Lower Back Pain 1645 48 <5
2025 Cat2 Lower Back Pain, Pregnant, Over 20 weeks 57 <5 <5
2025 Cat2 Lower Limb Pain or Swelling 831 22 <5
2025 Cat2 Major Trauma 8610 311 27
2025 Cat2 Medication Enquiry <5 <5 <5
2025 Cat2 Mental Health Problem 1215 <5 <5
2025 Cat2 Mouth Ulcers <5 <5 <5
2025 Cat2 Nasal Congestion <5 <5 <5
2025 Cat2 NHS Pathways In House Clinician 19865 680 50
2025 Cat2 Non-trauma Emergency 60218 2055 210
2025 Cat2 Nosebleeds without injury 313 13 <5
2025 Cat2 Nosebleeds, Traumatic 26 <5 <5
2025 Cat2 Not Recorded 42038 1443 59
2025 Cat2 Numbness or Pins and Needles 887 24 <5
2025 Cat2 Other 324 6 <5
2025 Cat2 Pain and/or Frequency Passing Urine 9 <5 <5
2025 Cat2 Palpitations 3144 112 6
2025 Cat2 Palpitations, Pregnant <5 <5 <5
2025 Cat2 Predetermined Management Plan 3650 60 <5
2025 Cat2 Probable Stroke 22228 963 91
2025 Cat2 Rectal Bleeding 583 <5 <5
2025 Cat2 Rectal Pain, Swelling, Lump or Itch 19 <5 <5
2025 Cat2 Reduced Fetal Movements <5 <5 <5
2025 Cat2 Repeat Prescription <5 <5 <5
2025 Cat2 Scratches and Grazes 10 <5 <5
2025 Cat2 Self-Harm 53 <5 <5
2025 Cat2 Sexual Problems or Concerns 11 <5 <5
2025 Cat2 Shoulder Pain 384 13 <5
2025 Cat2 Sinusitis <5 <5 <5
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2025 Cat2 Skin Lumps 11 <5 <5
2025 Cat2 Skin Problems 167 <5 <5
2025 Cat2 Skin, Rash 338 7 <5
2025 Cat2 Skin, Yellow 5 <5 <5
2025 Cat2 Sleep Difficulties <5 <5 <5
2025 Cat2 Social or Domestic Emergency 35 <5 <5
2025 Cat2 Sore Throat or Hoarse Voice 97 <5 <5
2025 Cat2 Stoma Problems 45 <5 <5
2025 Cat2 Stroke Like Symptoms 1702 69 <5
2025 Cat2 Symptoms without specific Pathway 97 <5 <5
2025 Cat2 Tiredness (Fatigue) 401 17 <5
2025 Cat2 Toe Injury, Penetrating <5 <5 <5
2025 Cat2 Toothache Without Dental Injury 12 <5 <5
2025 Cat2 Toxic Ingestion/Inhalation/Overdose 513 <5 <5
2025 Cat2 Trauma Emergency 15778 559 58
2025 Cat2 Tremor 118 <5 <5
2025 Cat2 Tube and Drain Problems 40 <5 <5
2025 Cat2 Unwell, Under 1 Year Old 453 10 <5
2025 Cat2 Urinary catheter Problems 239 <5 <5
2025 Cat2 Urinary Problems 1131 20 <5
2025 Cat2 Vaginal Bleeding 306 <5 <5
2025 Cat2 Vaginal Bleeding, Pregnant 63 <5 <5
2025 Cat2 Vaginal Discharge <5 <5 <5
2025 Cat2 Vaginal Itch or Soreness <5 <5 <5
2025 Cat2 Vomiting 4685 109 7
2025 Cat2 Vomiting Blood 3959 75 7
2025 Cat2 Worsening known Mental health problem 150 <5 <5
2025 Cat2 Wound Problems 258 9 <5
2025 Cat2 Wound Problems, Plaster Casts, Tubes and Metal Appliances <5 <5 <5
2025 Cat2 Wrist, Hand or Finger Pain or Swelling 29 <5 <5
2025 Cat3 Abdominal or Flank Injury, Blunt 251 <5 <5
2025 Cat3 Abdominal or Flank Injury, Blunt, Pregnant 5 <5 <5
2025 Cat3 Abdominal or Flank Injury, Penetrating 19 <5 <5
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2025 Cat3 Abdominal Pain 3462 <5 7
2025 Cat3 Abdominal Pain, Pregnant, Over 20 Weeks 8 <5 <5
2025 Cat3 Abdominal Pain, Rectal Bleeding, Pregnant Over 20 Weeks <5 <5 <5
2025 Cat3 Abdominal, Flank, Groin or Back Pain or Swelling <5 <5 <5
2025 Cat3 Alcohol Intoxication 330 <5 <5
2025 Cat3 Allergic Reaction 108 <5 <5
2025 Cat3 Ankle or Foot Injury, Blunt 972 10 6
2025 Cat3 Ankle or Foot Injury, Penetrating 103 <5 <5
2025 Cat3 Ankle or Foot Pain or Swelling 237 <5 <5
2025 Cat3 Arm Injury, Blunt 1100 16 8
2025 Cat3 Arm Injury, Penetrating 497 8 <5
2025 Cat3 Arm, Pain or Swelling 302 <5 <5
2025 Cat3 Attend Incident 10199 13 <5
2025 Cat3 Behaviour Change 1967 11 <5
2025 Cat3 Bites or Stings, Insect or Spider 21 <5 <5
2025 Cat3 Bites, Animal 27 <5 <5
2025 Cat3 Bites, Human <5 <5 <5
2025 Cat3 Bites, Snake <5 <5 <5
2025 Cat3 Blisters 9 <5 <5
2025 Cat3 Blood in Urine 219 <5 <5
2025 Cat3 Breast Lump <5 <5 <5
2025 Cat3 Breast Problems <5 <5 <5
2025 Cat3 Breathing Problems, Breathlessness or Wheeze 4619 46 23
2025 Cat3 Breathing Problems, Breathlessness or Wheeze, Pregnant 6 <5 <5
2025 Cat3 Bringing Up Blood <5 <5 <5
2025 Cat3 Burn, Chemical <5 <5 <5
2025 Cat3 Burn, Thermal 59 <5 <5
2025 Cat3 Chest and Upper Back Pain 2666 21 14
2025 Cat3 Chest or Upper Back Injury, Blunt 1083 13 <5
2025 Cat3 Chest or Upper Back Injury, Penetrating 25 <5 <5
2025 Cat3 Child Safeguard/Protection or Vulnerable Adult Concern 61 <5 <5
2025 Cat3 Cold Exposure 20 <5 <5
2025 Cat3 Cold or Flu 195 <5 <5
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2025 Cat3 Constipation 363 <5 <5
2025 Cat3 Constipation, Pregnant <5 <5 <5
2025 Cat3 Cough 391 <5 <5
2025 Cat3 Coughing up Blood 73 <5 <5
2025 Cat3 Covid 19, NHS Pathway response 11 <5 <5
2025 Cat3 Deceased 11 <5 <5
2025 Cat3 Declared Seizure Warning 38 <5 <5
2025 Cat3 Dental Bleeding <5 <5 <5
2025 Cat3 Dental Problems 56 <5 <5
2025 Cat3 Diabetes, Blood Sugar Problem 1110 14 <5
2025 Cat3 Diarrhoea 1125 <5 <5
2025 Cat3 Diarrhoea and Vomiting 524 <5 <5
2025 Cat3 Diarrhoea or Vomiting, Pregnant, Over 20 Weeks <5 <5 <5
2025 Cat3 Difficulty Passing Urine 11 <5 <5
2025 Cat3 Difficulty Swallowing 75 <5 <5
2025 Cat3 Dizziness or Vertigo 1995 21 10
2025 Cat3 Dizziness or Vertigo Pregnant 11 <5 <5
2025 Cat3 Drowning Incident <5 <5 <5
2025 Cat3 Drug, solvent, alcohol misuse 107 <5 <5
2025 Cat3 Dying 75 <5 <5
2025 Cat3 Ear Discharge or Ear Wax <5 <5 <5
2025 Cat3 Earache 54 <5 <5
2025 Cat3 Easy or Unexplained Bruising 23 <5 <5
2025 Cat3 Electrical Injury 5 <5 <5
2025 Cat3 Entry pathway 9101 74 52
2025 Cat3 External Fixation Problems <5 <5 <5
2025 Cat3 Eye Injury, Blunt 24 <5 <5
2025 Cat3 Eye Injury, Penetrating 20 <5 <5
2025 Cat3 Eye or Eyelid Problems 98 <5 <5
2025 Cat3 Eye Splash Injury or Minor Foreign Body <5 <5 <5
2025 Cat3 Eye, Painful 14 <5 <5
2025 Cat3 Eye, Red or Irritable <5 <5 <5
2025 Cat3 Eye, Visual Loss or Disturbance 135 <5 <5
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2025 Cat3 Eye, Yellow <5 <5 <5
2025 Cat3 Eyelid Problems <5 <5 <5
2025 Cat3 Face, Neck Pain or Swelling 302 <5 <5
2025 Cat3 Faecal Incontinence 25 <5 <5
2025 Cat3 Falls or Faints Without Injury 4871 120 31
2025 Cat3 Falls Without Injury 4054 90 35
2025 Cat3 Fever 225 <5 <5
2025 Cat3 Finger or Thumb Injury, Blunt 9 <5 <5
2025 Cat3 Finger or Thumb Injury, Penetrating 21 <5 <5
2025 Cat3 Fits Within the Last 12 Hours 900 18 <5
2025 Cat3 Flank or Side Pain 350 <5 <5
2025 Cat3 Foreign Body, Ear <5 <5 <5
2025 Cat3 Foreign Body, Ingested or Inhaled 100 <5 <5
2025 Cat3 Foreign Body, Nose <5 <5 <5
2025 Cat3 Foreign Body, Penis <5 <5 <5
2025 Cat3 Foreign Body, Rectum <5 <5 <5
2025 Cat3 Foreign Body, Vaginal 6 <5 <5
2025 Cat3 Frailty, On Floor, Chest Back Abdomen or Flank Injury 1210 29 7
2025 Cat3 Frailty, On Floor, Head Facial or Neck Injury 1853 51 10
2025 Cat3 Frailty, On Floor, Lower Limb Injury 2259 94 13
2025 Cat3 Frailty, On Floor, Upper Limb Injury 843 33 <5
2025 Cat3 Frequent caller <5 <5 <5
2025 Cat3 Genital Injury, Blunt 26 <5 <5
2025 Cat3 Genital Injury, Penetrating 8 <5 <5
2025 Cat3 Genital Problems 255 <5 <5
2025 Cat3 Groin Pain or Groin Swelling 767 <5 <5
2025 Cat3 Groin Pain or Groin Swelling, Pregnant, Under 20 Weeks 7 <5 <5
2025 Cat3 Groin Pain or Swelling, Pregnant, Over 20 Weeks <5 <5 <5
2025 Cat3 Hand or Wrist Injury, Blunt 233 <5 <5
2025 Cat3 Hand or Wrist Injury, Penetrating 131 <5 <5
2025 Cat3 HCP, Bed Bureau, Interhospital Transfers 1023 <5 <5
2025 Cat3 Head, Facial or Neck Injury, Blunt 5511 67 31
2025 Cat3 Head, Facial or Neck Injury, Penetrating 3237 24 17
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2025 Cat3 Headache 1369 5 <5
2025 Cat3 Headache, Pregnant 21 <5 <5
2025 Cat3 Health and Social Information 6 <5 <5
2025 Cat3 Healthcare Professional Callback 16 <5 <5
2025 Cat3 Hearing Problems or Blocked Ear 6 <5 <5
2025 Cat3 Heat Exposure 26 <5 <5
2025 Cat3 Hiccups <5 <5 <5
2025 Cat3 Hip, Thigh or Buttock Pain or Swelling 658 <5 <5
2025 Cat3 Immediate threats to life 2027 13 6
2025 Cat3 Implantable Cardioverter Defibrillator Shock <5 <5 <5
2025 Cat3 Itch <5 <5 <5
2025 Cat3 Knee or Lower Leg Pain or Swelling 729 <5 <5
2025 Cat3 Labour and Childbirth 95 <5 <5
2025 Cat3 Leg Injury, Blunt 5138 63 26
2025 Cat3 Leg Injury, Penetrating 454 <5 <5
2025 Cat3 Limb, cold or colour change 17 <5 <5
2025 Cat3 Locked Jaw 6 <5 <5
2025 Cat3 Lower Back Injury, Blunt 1810 21 9
2025 Cat3 Lower Back Injury, Penetrating 21 <5 <5
2025 Cat3 Lower Back Pain 4407 21 6
2025 Cat3 Lower Back Pain, Pregnant, Over 20 weeks <5 <5 <5
2025 Cat3 Lower Limb Pain or Swelling 2622 23 9
2025 Cat3 Major Trauma 2607 17 <5
2025 Cat3 Medication Enquiry 21 <5 <5
2025 Cat3 Mental Health Problem 3459 <5 <5
2025 Cat3 Mouth Ulcers 5 <5 <5
2025 Cat3 Nail Injury <5 <5 <5
2025 Cat3 Nasal Congestion 5 <5 <5
2025 Cat3 NHS Pathways In House Clinician 11460 96 41
2025 Cat3 Non-trauma Emergency 16725 108 41
2025 Cat3 Nosebleeds without injury 174 <5 <5
2025 Cat3 Nosebleeds, Traumatic 53 <5 <5
2025 Cat3 Not Recorded 14737 82 34
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2025 Cat3 Numbness or Pins and Needles 170 <5 <5
2025 Cat3 Other 530 <5 <5
2025 Cat3 Pain and/or Frequency Passing Urine 39 <5 <5
2025 Cat3 Palpitations 1253 18 10
2025 Cat3 Palpitations, Pregnant <5 <5 <5
2025 Cat3 Plaster Cast Problems 21 <5 <5
2025 Cat3 Predetermined Management Plan 1076 6 <5
2025 Cat3 Probable Stroke 737 <5 <5
2025 Cat3 Rectal Bleeding 863 <5 <5
2025 Cat3 Rectal Pain, Swelling, Lump or Itch 159 <5 <5
2025 Cat3 Reduced Fetal Movements <5 <5 <5
2025 Cat3 Repeat Prescription 5 <5 <5
2025 Cat3 Scratches and Grazes 97 <5 <5
2025 Cat3 Self-Harm 1337 <5 <5
2025 Cat3 Sexual Problems or Concerns 6 <5 <5
2025 Cat3 Shoulder Pain 273 <5 <5
2025 Cat3 Skin Lumps 19 <5 <5
2025 Cat3 Skin Problems 140 <5 <5
2025 Cat3 Skin, Minor Foreign Body <5 <5 <5
2025 Cat3 Skin, Rash 46 <5 <5
2025 Cat3 Skin, Yellow 23 <5 <5
2025 Cat3 Sleep Difficulties 20 <5 <5
2025 Cat3 Social or Domestic Emergency 324 <5 <5
2025 Cat3 Sore Throat or Hoarse Voice 97 <5 <5
2025 Cat3 Stoma Problems 95 <5 <5
2025 Cat3 Stroke Like Symptoms 377 <5 <5
2025 Cat3 Sunburn 11 <5 <5
2025 Cat3 Symptoms without specific Pathway 98 <5 <5
2025 Cat3 Tiredness (Fatigue) 431 <5 <5
2025 Cat3 Toe Injury, Blunt 5 <5 <5
2025 Cat3 Toe Injury, Penetrating 14 <5 <5
2025 Cat3 Toe Pain or Swelling <5 <5 <5
2025 Cat3 Toothache Without Dental Injury 17 <5 <5
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2025 Cat3 Toxic Ingestion/Inhalation/Overdose 2201 7 <5
2025 Cat3 Trauma Emergency 5564 104 20
2025 Cat3 Tremor 126 <5 <5
2025 Cat3 Tube and Drain Problems 91 <5 <5
2025 Cat3 Unwell, Under 1 Year Old 67 <5 <5
2025 Cat3 Urinary catheter Problems 727 <5 <5
2025 Cat3 Urinary Problems 1515 5 <5
2025 Cat3 Vaginal Bleeding 285 <5 <5
2025 Cat3 Vaginal Bleeding, Pregnant 48 <5 <5
2025 Cat3 Vaginal Discharge 28 <5 <5
2025 Cat3 Vaginal Itch or Soreness 6 <5 <5
2025 Cat3 Vaginal Swelling 19 <5 <5
2025 Cat3 Vomiting 1862 10 6
2025 Cat3 Vomiting Blood 1184 6 <5
2025 Cat3 Worsening known Mental health problem 5638 <5 <5
2025 Cat3 Wound Problems 598 <5 <5
2025 Cat3 Wound Problems, Plaster Casts, Tubes and Metal Appliances <5 <5 <5
2025 Cat3 Wrist, Hand or Finger Pain or Swelling 52 <5 <5
2025 Cat4 Abdominal or Flank Injury, Blunt <5 <5 <5
2025 Cat4 Abdominal or Flank Injury, Penetrating <5 <5 <5
2025 Cat4 Abdominal Pain 44 <5 <5
2025 Cat4 Alcohol Intoxication <5 <5 <5
2025 Cat4 Allergic Reaction <5 <5 <5
2025 Cat4 Ankle or Foot Injury, Blunt 113 <5 <5
2025 Cat4 Ankle or Foot Injury, Penetrating 12 <5 <5
2025 Cat4 Ankle or Foot Pain or Swelling 22 <5 <5
2025 Cat4 Arm Injury, Blunt 87 <5 <5
2025 Cat4 Arm Injury, Penetrating 37 <5 <5
2025 Cat4 Arm, Pain or Swelling 34 <5 <5
2025 Cat4 Attend Incident 90 <5 <5
2025 Cat4 Behaviour Change 28 <5 <5
2025 Cat4 Bites or Stings, Insect or Spider <5 <5 <5
2025 Cat4 Bites, Animal 5 <5 <5
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2025 Cat4 Blisters <5 <5 <5
2025 Cat4 Blood in Urine 16 <5 <5
2025 Cat4 Breast Lump <5 <5 <5
2025 Cat4 Breathing Problems, Breathlessness or Wheeze 35 <5 <5
2025 Cat4 Burn, Chemical <5 <5 <5
2025 Cat4 Burn, Thermal 6 <5 <5
2025 Cat4 Chest and Upper Back Pain 35 <5 <5
2025 Cat4 Chest or Upper Back Injury, Blunt 34 <5 <5
2025 Cat4 Child Safeguard/Protection or Vulnerable Adult Concern 5 <5 <5
2025 Cat4 Cold Exposure <5 <5 <5
2025 Cat4 Cold or Flu <5 <5 <5
2025 Cat4 Constipation 11 <5 <5
2025 Cat4 Cough 10 <5 <5
2025 Cat4 Coughing up Blood <5 <5 <5
2025 Cat4 Covid 19, NHS Pathway response <5 <5 <5
2025 Cat4 Dental Problems 5 <5 <5
2025 Cat4 Diabetes, Blood Sugar Problem 5 <5 <5
2025 Cat4 Diarrhoea 23 <5 <5
2025 Cat4 Diarrhoea and Vomiting 5 <5 <5
2025 Cat4 Diarrhoea or Vomiting, Pregnant, Over 20 Weeks <5 <5 <5
2025 Cat4 Difficulty Passing Urine <5 <5 <5
2025 Cat4 Difficulty Swallowing <5 <5 <5
2025 Cat4 Dizziness or Vertigo 37 <5 <5
2025 Cat4 Drug, solvent, alcohol misuse <5 <5 <5
2025 Cat4 Dying <5 <5 <5
2025 Cat4 Ear Discharge or Ear Wax <5 <5 <5
2025 Cat4 Earache <5 <5 <5
2025 Cat4 Entry pathway 22 <5 <5
2025 Cat4 External Fixation Problems <5 <5 <5
2025 Cat4 Eye Injury, Blunt <5 <5 <5
2025 Cat4 Eye Injury, Penetrating <5 <5 <5
2025 Cat4 Eye or Eyelid Problems 15 <5 <5
2025 Cat4 Eye Splash Injury or Minor Foreign Body <5 <5 <5



FOI 260754a - Community Responders

Page 52 of 70

Year Acuity Chief Complaint (Triage Pathway) Incidents Attended CFR Incidents Attended
ER Incidents 

Attended
2025 Cat4 Eye, Painful <5 <5 <5
2025 Cat4 Eye, Visual Loss or Disturbance 8 <5 <5
2025 Cat4 Face, Neck Pain or Swelling 9 <5 <5
2025 Cat4 Falls or Faints Without Injury 1693 35 16
2025 Cat4 Falls Without Injury 457 12 7
2025 Cat4 Fever <5 <5 <5
2025 Cat4 Finger or Thumb Injury, Blunt 8 <5 <5
2025 Cat4 Finger or Thumb Injury, Penetrating 8 <5 <5
2025 Cat4 Fits Within the Last 12 Hours <5 <5 <5
2025 Cat4 Flank or Side Pain 13 <5 <5
2025 Cat4 Foreign Body, Ear <5 <5 <5
2025 Cat4 Foreign Body, Ingested or Inhaled 5 <5 <5
2025 Cat4 Foreign Body, Vaginal <5 <5 <5
2025 Cat4 Frailty, On Floor, Chest Back Abdomen or Flank Injury 22 <5 <5
2025 Cat4 Frailty, On Floor, Lower Limb Injury 193 <5 <5
2025 Cat4 Frailty, On Floor, Upper Limb Injury 204 <5 <5
2025 Cat4 Genital Problems 17 <5 <5
2025 Cat4 Groin Pain or Groin Swelling 36 <5 <5
2025 Cat4 Hand or Wrist Injury, Blunt 58 <5 <5
2025 Cat4 Hand or Wrist Injury, Penetrating 17 <5 <5
2025 Cat4 HCP, Bed Bureau, Interhospital Transfers <5 <5 <5
2025 Cat4 Head, Facial or Neck Injury, Blunt 110 <5 <5
2025 Cat4 Head, Facial or Neck Injury, Penetrating 75 <5 <5
2025 Cat4 Headache 16 <5 <5
2025 Cat4 Healthcare Professional Callback <5 <5 <5
2025 Cat4 Hip, Thigh or Buttock Pain or Swelling 52 <5 <5
2025 Cat4 Knee or Lower Leg Pain or Swelling 71 <5 <5
2025 Cat4 Labour and Childbirth 5 <5 <5
2025 Cat4 Leg Injury, Blunt 453 <5 <5
2025 Cat4 Leg Injury, Penetrating 58 <5 <5
2025 Cat4 Limb, cold or colour change <5 <5 <5
2025 Cat4 Locked Jaw <5 <5 <5
2025 Cat4 Lower Back Injury, Blunt 21 <5 <5
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2025 Cat4 Lower Back Pain 128 <5 <5
2025 Cat4 Lower Limb Pain or Swelling 200 <5 <5
2025 Cat4 Medication Enquiry <5 <5 <5
2025 Cat4 Mental Health Problem 27 <5 <5
2025 Cat4 NHS Pathways In House Clinician 550 <5 <5
2025 Cat4 Non-trauma Emergency <5 <5 <5
2025 Cat4 Nosebleeds without injury 7 <5 <5
2025 Cat4 Nosebleeds, Traumatic <5 <5 <5
2025 Cat4 Not Recorded 1213 5 <5
2025 Cat4 Numbness or Pins and Needles 6 <5 <5
2025 Cat4 Other 24 <5 <5
2025 Cat4 Pain and/or Frequency Passing Urine <5 <5 <5
2025 Cat4 Palpitations <5 <5 <5
2025 Cat4 Plaster Cast Problems 15 <5 <5
2025 Cat4 Predetermined Management Plan 146 <5 <5
2025 Cat4 Rectal Bleeding 16 <5 <5
2025 Cat4 Rectal Pain, Swelling, Lump or Itch 20 <5 <5
2025 Cat4 Repeat Prescription <5 <5 <5
2025 Cat4 Scratches and Grazes 31 <5 <5
2025 Cat4 Self-Harm <5 <5 <5
2025 Cat4 Sexual Problems or Concerns <5 <5 <5
2025 Cat4 Shoulder Pain 19 <5 <5
2025 Cat4 Sinusitis <5 <5 <5
2025 Cat4 Skin Lumps <5 <5 <5
2025 Cat4 Skin Problems 16 <5 <5
2025 Cat4 Skin, Minor Foreign Body <5 <5 <5
2025 Cat4 Skin, Rash <5 <5 <5
2025 Cat4 Skin, Yellow <5 <5 <5
2025 Cat4 Sleep Difficulties <5 <5 <5
2025 Cat4 Social or Domestic Emergency 55 <5 <5
2025 Cat4 Sore Throat or Hoarse Voice 5 <5 <5
2025 Cat4 Stoma Problems 6 <5 <5
2025 Cat4 Stroke Like Symptoms <5 <5 <5
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2025 Cat4 Symptoms without specific Pathway <5 <5 <5
2025 Cat4 Tiredness (Fatigue) 18 <5 <5
2025 Cat4 Toe Injury, Blunt <5 <5 <5
2025 Cat4 Toe Injury, Penetrating 5 <5 <5
2025 Cat4 Toe Pain or Swelling <5 <5 <5
2025 Cat4 Toothache Without Dental Injury <5 <5 <5
2025 Cat4 Toxic Ingestion/Inhalation/Overdose <5 <5 <5
2025 Cat4 Tremor <5 <5 <5
2025 Cat4 Tube and Drain Problems 24 <5 <5
2025 Cat4 Unwell, Under 1 Year Old <5 <5 <5
2025 Cat4 Urinary catheter Problems 122 <5 <5
2025 Cat4 Urinary Problems 63 <5 <5
2025 Cat4 Vaginal Bleeding <5 <5 <5
2025 Cat4 Vaginal Bleeding, Pregnant <5 <5 <5
2025 Cat4 Vaginal Discharge <5 <5 <5
2025 Cat4 Vaginal Itch or Soreness <5 <5 <5
2025 Cat4 Vaginal Swelling <5 <5 <5
2025 Cat4 Vomiting 19 <5 <5
2025 Cat4 Vomiting Blood 6 <5 <5
2025 Cat4 Worsening known Mental health problem 6 <5 <5
2025 Cat4 Wound Problems 68 <5 <5
2025 Cat4 Wrist, Hand or Finger Pain or Swelling 13 <5 <5
2026 Cat1 Abdominal Pain 14 <5 <5
2026 Cat1 Abdominal, Flank, Groin or Back Pain or Swelling <5 <5 <5
2026 Cat1 Alcohol Intoxication 19 <5 <5
2026 Cat1 Allergic Reaction 2130 97 14
2026 Cat1 Ankle or Foot Injury, Blunt <5 <5 <5
2026 Cat1 Arm Injury, Blunt <5 <5 <5
2026 Cat1 Arm, Pain or Swelling <5 <5 <5
2026 Cat1 Attend Incident 1328 35 7
2026 Cat1 Behaviour Change 36 <5 <5
2026 Cat1 Breathing Problems, Breathlessness or Wheeze 123 <5 <5
2026 Cat1 Chest and Upper Back Pain 98 8 <5
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2026 Cat1 Chest or Upper Back Injury, Blunt <5 <5 <5
2026 Cat1 Cold or Flu <5 <5 <5
2026 Cat1 Cough <5 <5 <5
2026 Cat1 Deceased 343 8 <5
2026 Cat1 Declared Seizure Warning <5 <5 <5
2026 Cat1 Diabetes, Blood Sugar Problem 33 <5 <5
2026 Cat1 Diarrhoea <5 <5 <5
2026 Cat1 Diarrhoea and Vomiting 7 <5 <5
2026 Cat1 Difficulty Swallowing <5 <5 <5
2026 Cat1 Dizziness or Vertigo 25 <5 <5
2026 Cat1 Drowning Incident <5 <5 <5
2026 Cat1 Easy or Unexplained Bruising <5 <5 <5
2026 Cat1 Entry pathway 1138 50 10
2026 Cat1 Eye or Eyelid Problems <5 <5 <5
2026 Cat1 Eye, Visual Loss or Disturbance <5 <5 <5
2026 Cat1 Face, Neck Pain or Swelling <5 <5 <5
2026 Cat1 Falls or Faints Without Injury 308 19 <5
2026 Cat1 Falls Without Injury <5 <5 <5
2026 Cat1 Fever 9 <5 <5
2026 Cat1 Finger or Thumb Injury, Penetrating <5 <5 <5
2026 Cat1 Fits Within the Last 12 Hours 354 21 <5
2026 Cat1 Flank or Side Pain <5 <5 <5
2026 Cat1 Foreign Body, Ingested or Inhaled 17 <5 <5
2026 Cat1 Foreign Body, Nose <5 <5 <5
2026 Cat1 Frailty, On Floor, Chest Back Abdomen or Flank Injury <5 <5 <5
2026 Cat1 Frailty, On Floor, Head Facial or Neck Injury 5 <5 <5
2026 Cat1 Frailty, On Floor, Lower Limb Injury <5 <5 <5
2026 Cat1 Frailty, On Floor, Upper Limb Injury <5 <5 <5
2026 Cat1 Genital Problems <5 <5 <5
2026 Cat1 Groin Pain or Groin Swelling 8 <5 <5
2026 Cat1 HCP, Bed Bureau, Interhospital Transfers 1397 26 5
2026 Cat1 Head, Facial or Neck Injury, Blunt 34 <5 <5
2026 Cat1 Head, Facial or Neck Injury, Penetrating 27 <5 <5
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2026 Cat1 Headache 11 <5 <5
2026 Cat1 Headache, Pregnant <5 <5 <5
2026 Cat1 Health and Social Information <5 <5 <5
2026 Cat1 Heat Exposure <5 <5 <5
2026 Cat1 Hip, Thigh or Buttock Pain or Swelling <5 <5 <5
2026 Cat1 Immediate threats to life 21382 1218 170
2026 Cat1 Implantable Cardioverter Defibrillator Shock <5 <5 <5
2026 Cat1 Labour and Childbirth 594 <5 <5
2026 Cat1 Leg Injury, Blunt <5 <5 <5
2026 Cat1 Lower Back Injury, Blunt <5 <5 <5
2026 Cat1 Lower Back Pain 7 <5 <5
2026 Cat1 Major Trauma 22 <5 <5
2026 Cat1 Mental Health Problem 10 <5 <5
2026 Cat1 NHS Pathways In House Clinician 29 <5 <5
2026 Cat1 Non-trauma Emergency 2420 117 25
2026 Cat1 Nosebleeds without injury <5 <5 <5
2026 Cat1 Not Recorded 1451 68 6
2026 Cat1 Numbness or Pins and Needles <5 <5 <5
2026 Cat1 Palpitations 11 <5 <5
2026 Cat1 Predetermined Management Plan 7 <5 <5
2026 Cat1 Probable Stroke 137 10 <5
2026 Cat1 Self-Harm 10 <5 <5
2026 Cat1 Shoulder Pain <5 <5 <5
2026 Cat1 Skin, Rash <5 <5 <5
2026 Cat1 Sore Throat or Hoarse Voice <5 <5 <5
2026 Cat1 Stroke Like Symptoms <5 <5 <5
2026 Cat1 Symptoms without specific Pathway <5 <5 <5
2026 Cat1 Tiredness (Fatigue) 7 <5 <5
2026 Cat1 Toxic Ingestion/Inhalation/Overdose 11 <5 <5
2026 Cat1 Trauma Emergency 296 17 6
2026 Cat1 Tremor <5 <5 <5
2026 Cat1 Unwell, Under 1 Year Old 9 <5 <5
2026 Cat1 Urinary Problems 5 <5 <5
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2026 Cat1 Vaginal Bleeding <5 <5 <5
2026 Cat1 Vaginal Discharge <5 <5 <5
2026 Cat1 Vomiting 26 <5 <5
2026 Cat1 Vomiting Blood 13 <5 <5
2026 Cat1 Worsening known Mental health problem 11 <5 <5
2026 Cat1 Wound Problems <5 <5 <5
2026 Cat2 Abdominal or Flank Injury, Blunt 13 <5 <5
2026 Cat2 Abdominal or Flank Injury, Blunt, Pregnant <5 <5 <5
2026 Cat2 Abdominal or Flank Injury, Penetrating 7 <5 <5
2026 Cat2 Abdominal Pain 3342 47 9
2026 Cat2 Abdominal Pain, Pregnant, Over 20 Weeks 27 <5 <5
2026 Cat2 Abdominal Pain, Rectal Bleeding, Pregnant Over 20 Weeks <5 <5 <5
2026 Cat2 Abdominal, Flank, Groin or Back Pain or Swelling <5 <5 <5
2026 Cat2 Alcohol Intoxication 126 <5 <5
2026 Cat2 Allergic Reaction 1125 34 5
2026 Cat2 Ankle or Foot Injury, Blunt 135 8 <5
2026 Cat2 Ankle or Foot Injury, Penetrating 28 <5 <5
2026 Cat2 Ankle or Foot Pain or Swelling <5 <5 <5
2026 Cat2 Arm Injury, Blunt 300 16 <5
2026 Cat2 Arm Injury, Penetrating 91 5 <5
2026 Cat2 Arm, Pain or Swelling 278 10 <5
2026 Cat2 Attend Incident 5126 63 5
2026 Cat2 Behaviour Change 1751 51 <5
2026 Cat2 Bites, Animal 5 <5 <5
2026 Cat2 Bites, Snake <5 <5 <5
2026 Cat2 Blood in Urine 57 <5 <5
2026 Cat2 Breast Lump <5 <5 <5
2026 Cat2 Breast Pain 10 <5 <5
2026 Cat2 Breast Problems <5 <5 <5
2026 Cat2 Breathing Problems, Breathlessness or Wheeze 5335 214 21
2026 Cat2 Burn, Thermal 25 <5 <5
2026 Cat2 Chest and Upper Back Pain 27602 958 104
2026 Cat2 Chest or Upper Back Injury, Blunt 306 13 <5
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2026 Cat2 Chest or Upper Back Injury, Penetrating <5 <5 <5
2026 Cat2 Child Safeguard/Protection or Vulnerable Adult Concern 7 <5 <5
2026 Cat2 Cold Exposure 30 <5 <5
2026 Cat2 Cold or Flu 101 <5 <5
2026 Cat2 Constipation 44 <5 <5
2026 Cat2 Cough 280 5 <5
2026 Cat2 Coughing up Blood 34 <5 <5
2026 Cat2 Deceased <5 <5 <5
2026 Cat2 Declared Seizure Warning 93 <5 <5
2026 Cat2 Dental Problems 14 <5 <5
2026 Cat2 Diabetes, Blood Sugar Problem 823 26 <5
2026 Cat2 Diarrhoea 758 <5 <5
2026 Cat2 Diarrhoea and Vomiting 393 7 <5
2026 Cat2 Diarrhoea or Vomiting, Pregnant, Over 20 Weeks 17 <5 <5
2026 Cat2 Difficulty Swallowing 206 <5 <5
2026 Cat2 Dizziness or Vertigo 2731 75 11
2026 Cat2 Dizziness or Vertigo Pregnant 34 <5 <5
2026 Cat2 Drowning Incident 7 <5 <5
2026 Cat2 Drug, solvent, alcohol misuse 41 <5 <5
2026 Cat2 Dying 24 <5 <5
2026 Cat2 Ear Discharge or Ear Wax <5 <5 <5
2026 Cat2 Earache 28 <5 <5
2026 Cat2 Easy or Unexplained Bruising 61 <5 <5
2026 Cat2 Electrical Injury 80 <5 <5
2026 Cat2 Entry pathway 840 21 <5
2026 Cat2 Eye or Eyelid Problems 38 <5 <5
2026 Cat2 Eye Splash Injury or Minor Foreign Body <5 <5 <5
2026 Cat2 Eye, Visual Loss or Disturbance 158 <5 <5
2026 Cat2 Eyelid Problems <5 <5 <5
2026 Cat2 Face, Neck Pain or Swelling 206 <5 <5
2026 Cat2 Faecal Incontinence 5 <5 <5
2026 Cat2 Falls or Faints Without Injury 4020 148 20
2026 Cat2 Falls Without Injury 2050 66 6
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2026 Cat2 Fever 203 6 <5
2026 Cat2 Fits Within the Last 12 Hours 1271 61 <5
2026 Cat2 Flank or Side Pain 610 16 5
2026 Cat2 Flank or Side Pain, Pregnant 7 <5 <5
2026 Cat2 Foreign Body, Ear <5 <5 <5
2026 Cat2 Foreign Body, Ingested or Inhaled 17 <5 <5
2026 Cat2 Frailty, On Floor, Chest Back Abdomen or Flank Injury 40 <5 <5
2026 Cat2 Frailty, On Floor, Head Facial or Neck Injury 17 <5 <5
2026 Cat2 Frailty, On Floor, Lower Limb Injury 16 <5 <5
2026 Cat2 Frailty, On Floor, Upper Limb Injury 15 <5 <5
2026 Cat2 Genital Injury, Blunt 5 <5 <5
2026 Cat2 Genital Problems 65 <5 <5
2026 Cat2 Groin Pain or Groin Swelling 823 10 <5
2026 Cat2 Groin Pain or Swelling, Pregnant, Over 20 Weeks 9 <5 <5
2026 Cat2 Hand or Wrist Injury, Blunt 44 <5 <5
2026 Cat2 Hand or Wrist Injury, Penetrating 48 <5 <5
2026 Cat2 HCP, Bed Bureau, Interhospital Transfers 23849 153 23
2026 Cat2 Head, Facial or Neck Injury, Blunt 982 45 6
2026 Cat2 Head, Facial or Neck Injury, Penetrating 418 21 <5
2026 Cat2 Headache 1365 38 <5
2026 Cat2 Headache, Pregnant 9 <5 <5
2026 Cat2 Health and Social Information 6 <5 <5
2026 Cat2 Healthcare Professional Callback 5 <5 <5
2026 Cat2 Hearing Problems or Blocked Ear <5 <5 <5
2026 Cat2 Heat Exposure 28 <5 <5
2026 Cat2 Hiccups <5 <5 <5
2026 Cat2 Hip, Thigh or Buttock Pain or Swelling 22 <5 <5
2026 Cat2 Immediate threats to life 15845 465 68
2026 Cat2 Implantable Cardioverter Defibrillator Shock 57 <5 <5
2026 Cat2 Knee or Lower Leg Pain or Swelling 13 <5 <5
2026 Cat2 Labour and Childbirth 72 <5 <5
2026 Cat2 Leg Injury, Blunt 1362 58 7
2026 Cat2 Leg Injury, Penetrating 100 5 <5
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2026 Cat2 Limb, cold or colour change <5 <5 <5
2026 Cat2 Locked Jaw <5 <5 <5
2026 Cat2 Lower Back Injury, Blunt 327 13 <5
2026 Cat2 Lower Back Injury, Blunt, Pregnant <5 <5 <5
2026 Cat2 Lower Back Injury, Penetrating <5 <5 <5
2026 Cat2 Lower Back Pain 977 22 <5
2026 Cat2 Lower Back Pain, Pregnant, Over 20 weeks 17 <5 <5
2026 Cat2 Lower Limb Pain or Swelling 633 25 <5
2026 Cat2 Major Trauma 4512 166 18
2026 Cat2 Medication Enquiry 7 <5 <5
2026 Cat2 Mental Health Problem 666 <5 <5
2026 Cat2 Mouth Ulcers <5 <5 <5
2026 Cat2 Nasal Congestion <5 <5 <5
2026 Cat2 NHS Pathways In House Clinician 5967 199 15
2026 Cat2 Non-trauma Emergency 30147 963 124
2026 Cat2 Nosebleeds without injury 111 5 <5
2026 Cat2 Nosebleeds, Traumatic 11 <5 <5
2026 Cat2 Not Recorded 24652 842 35
2026 Cat2 Numbness or Pins and Needles 490 12 <5
2026 Cat2 Other 125 <5 <5
2026 Cat2 Pain and/or Frequency Passing Urine <5 <5 <5
2026 Cat2 Palpitations 1809 52 7
2026 Cat2 Palpitations, Pregnant <5 <5 <5
2026 Cat2 Predetermined Management Plan 1772 28 5
2026 Cat2 Probable Stroke 10171 429 53
2026 Cat2 Rectal Bleeding 295 <5 <5
2026 Cat2 Rectal Pain, Swelling, Lump or Itch 13 <5 <5
2026 Cat2 Reduced Fetal Movements <5 <5 <5
2026 Cat2 Repeat Prescription <5 <5 <5
2026 Cat2 Scratches and Grazes 17 <5 <5
2026 Cat2 Self-Harm 42 <5 <5
2026 Cat2 Sexual Problems or Concerns <5 <5 <5
2026 Cat2 Shoulder Pain 204 9 <5
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2026 Cat2 Sinusitis <5 <5 <5
2026 Cat2 Skin Lumps 9 <5 <5
2026 Cat2 Skin Problems 72 <5 <5
2026 Cat2 Skin, Rash 226 <5 <5
2026 Cat2 Skin, Yellow <5 <5 <5
2026 Cat2 Sleep Difficulties <5 <5 <5
2026 Cat2 Social or Domestic Emergency 95 <5 <5
2026 Cat2 Sore Throat or Hoarse Voice 43 <5 <5
2026 Cat2 Stoma Problems 30 <5 <5
2026 Cat2 Stroke Like Symptoms 908 29 <5
2026 Cat2 Sunburn <5 <5 <5
2026 Cat2 Symptoms without specific Pathway 57 <5 <5
2026 Cat2 Tiredness (Fatigue) 232 6 <5
2026 Cat2 Toe Injury, Penetrating <5 <5 <5
2026 Cat2 Toe Pain or Swelling <5 <5 <5
2026 Cat2 Toothache Without Dental Injury <5 <5 <5
2026 Cat2 Toxic Ingestion/Inhalation/Overdose 285 <5 <5
2026 Cat2 Trauma Emergency 8624 308 36
2026 Cat2 Tremor 65 <5 <5
2026 Cat2 Tube and Drain Problems 18 <5 <5
2026 Cat2 Unwell, Under 1 Year Old 196 6 <5
2026 Cat2 Urinary catheter Problems 138 <5 <5
2026 Cat2 Urinary Problems 606 9 <5
2026 Cat2 Vaginal Bleeding 129 <5 <5
2026 Cat2 Vaginal Bleeding, Pregnant 26 <5 <5
2026 Cat2 Vaginal Discharge <5 <5 <5
2026 Cat2 Vomiting 2577 50 8
2026 Cat2 Vomiting Blood 2035 38 <5
2026 Cat2 Worsening known Mental health problem 54 <5 <5
2026 Cat2 Wound Problems 132 <5 <5
2026 Cat2 Wound Problems, Plaster Casts, Tubes and Metal Appliances <5 <5 <5
2026 Cat2 Wrist, Hand or Finger Pain or Swelling 13 <5 <5
2026 Cat3 Abdominal or Flank Injury, Blunt 69 <5 <5
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2026 Cat3 Abdominal or Flank Injury, Penetrating 12 <5 <5
2026 Cat3 Abdominal Pain 1839 <5 <5
2026 Cat3 Abdominal Pain, Pregnant, Over 20 Weeks 7 <5 <5
2026 Cat3 Abdominal, Flank, Groin or Back Pain or Swelling <5 <5 <5
2026 Cat3 Alcohol Intoxication 161 <5 <5
2026 Cat3 Allergic Reaction 32 <5 <5
2026 Cat3 Ankle or Foot Injury, Blunt 460 7 <5
2026 Cat3 Ankle or Foot Injury, Penetrating 47 <5 <5
2026 Cat3 Ankle or Foot Pain or Swelling 87 <5 <5
2026 Cat3 Arm Injury, Blunt 597 9 <5
2026 Cat3 Arm Injury, Penetrating 224 5 <5
2026 Cat3 Arm, Pain or Swelling 189 <5 <5
2026 Cat3 Attend Incident 4651 7 8
2026 Cat3 Behaviour Change 1089 <5 <5
2026 Cat3 Bites or Stings, Insect or Spider <5 <5 <5
2026 Cat3 Bites, Animal 16 <5 <5
2026 Cat3 Blisters <5 <5 <5
2026 Cat3 Blood in Urine 111 <5 <5
2026 Cat3 Breast Problems <5 <5 <5
2026 Cat3 Breathing Problems, Breathlessness or Wheeze 2091 16 19
2026 Cat3 Breathing Problems, Breathlessness or Wheeze, Pregnant <5 <5 <5
2026 Cat3 Burn, Thermal 26 <5 <5
2026 Cat3 Chest and Upper Back Pain 1097 11 6
2026 Cat3 Chest or Upper Back Injury, Blunt 503 10 <5
2026 Cat3 Chest or Upper Back Injury, Penetrating 11 <5 <5
2026 Cat3 Child Safeguard/Protection or Vulnerable Adult Concern 31 <5 <5
2026 Cat3 Cold Exposure 8 <5 <5
2026 Cat3 Cold or Flu 67 <5 <5
2026 Cat3 Constipation 187 <5 <5
2026 Cat3 Cough 192 <5 <5
2026 Cat3 Coughing up Blood 43 <5 <5
2026 Cat3 Covid 19, NHS Pathway response <5 <5 <5
2026 Cat3 Deceased <5 <5 <5
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2026 Cat3 Declared Seizure Warning 14 <5 <5
2026 Cat3 Dental Bleeding <5 <5 <5
2026 Cat3 Dental Problems 25 <5 <5
2026 Cat3 Diabetes, Blood Sugar Problem 484 <5 <5
2026 Cat3 Diarrhoea 460 <5 <5
2026 Cat3 Diarrhoea and Vomiting 169 <5 <5
2026 Cat3 Diarrhoea or Vomiting, Pregnant, Over 20 Weeks <5 <5 <5
2026 Cat3 Difficulty Passing Urine <5 <5 <5
2026 Cat3 Difficulty Swallowing 54 <5 <5
2026 Cat3 Dizziness or Vertigo 1071 10 5
2026 Cat3 Dizziness or Vertigo Pregnant 6 <5 <5
2026 Cat3 Drowning Incident <5 <5 <5
2026 Cat3 Drug, solvent, alcohol misuse 95 <5 <5
2026 Cat3 Dying 45 <5 <5
2026 Cat3 Ear Discharge or Ear Wax <5 <5 <5
2026 Cat3 Earache 34 <5 <5
2026 Cat3 Easy or Unexplained Bruising 13 <5 <5
2026 Cat3 Electrical Injury <5 <5 <5
2026 Cat3 Entry pathway 3553 54 16
2026 Cat3 External Fixation Problems <5 <5 <5
2026 Cat3 Eye Injury, Blunt 9 <5 <5
2026 Cat3 Eye Injury, Penetrating 12 <5 <5
2026 Cat3 Eye or Eyelid Problems 83 <5 <5
2026 Cat3 Eye, Painful 8 <5 <5
2026 Cat3 Eye, Red or Irritable <5 <5 <5
2026 Cat3 Eye, Sticky or Watery <5 <5 <5
2026 Cat3 Eye, Visual Loss or Disturbance 57 <5 <5
2026 Cat3 Eyelid Problems <5 <5 <5
2026 Cat3 Face, Neck Pain or Swelling 166 <5 <5
2026 Cat3 Faecal Incontinence <5 <5 <5
2026 Cat3 Falls or Faints Without Injury 2422 81 14
2026 Cat3 Falls Without Injury 3085 84 21
2026 Cat3 Fever 79 <5 <5
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2026 Cat3 Finger or Thumb Injury, Blunt <5 <5 <5
2026 Cat3 Finger or Thumb Injury, Penetrating 11 <5 <5
2026 Cat3 Fits Within the Last 12 Hours 398 6 <5
2026 Cat3 Flank or Side Pain 165 <5 <5
2026 Cat3 Foreign Body, Ear <5 <5 <5
2026 Cat3 Foreign Body, Ingested or Inhaled 54 <5 <5
2026 Cat3 Foreign Body, Penis <5 <5 <5
2026 Cat3 Foreign Body, Rectum <5 <5 <5
2026 Cat3 Foreign Body, Vaginal <5 <5 <5
2026 Cat3 Frailty, On Floor, Chest Back Abdomen or Flank Injury 592 29 <5
2026 Cat3 Frailty, On Floor, Head Facial or Neck Injury 763 27 8
2026 Cat3 Frailty, On Floor, Lower Limb Injury 1084 45 9
2026 Cat3 Frailty, On Floor, Upper Limb Injury 452 18 <5
2026 Cat3 Genital Injury, Blunt 9 <5 <5
2026 Cat3 Genital Injury, Penetrating 7 <5 <5
2026 Cat3 Genital Problems 144 <5 <5
2026 Cat3 Groin Pain or Groin Swelling 265 <5 <5
2026 Cat3 Groin Pain or Groin Swelling, Pregnant, Under 20 Weeks <5 <5 <5
2026 Cat3 Hand or Wrist Injury, Blunt 138 <5 <5
2026 Cat3 Hand or Wrist Injury, Penetrating 58 <5 <5
2026 Cat3 HCP, Bed Bureau, Interhospital Transfers 401 <5 <5
2026 Cat3 Head, Facial or Neck Injury, Blunt 2929 41 8
2026 Cat3 Head, Facial or Neck Injury, Penetrating 1402 22 5
2026 Cat3 Headache 725 7 <5
2026 Cat3 Headache, Pregnant 5 <5 <5
2026 Cat3 Health and Social Information <5 <5 <5
2026 Cat3 Healthcare Professional Callback 6 <5 <5
2026 Cat3 Hearing Problems or Blocked Ear <5 <5 <5
2026 Cat3 Heat Exposure 26 <5 <5
2026 Cat3 Hiccups <5 <5 <5
2026 Cat3 Hip, Thigh or Buttock Pain or Swelling 257 <5 <5
2026 Cat3 Immediate threats to life 691 8 <5
2026 Cat3 Implantable Cardioverter Defibrillator Shock <5 <5 <5
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2026 Cat3 Itch <5 <5 <5
2026 Cat3 Knee or Lower Leg Pain or Swelling 279 <5 <5
2026 Cat3 Labour and Childbirth 27 <5 <5
2026 Cat3 Leg Injury, Blunt 2704 52 18
2026 Cat3 Leg Injury, Penetrating 194 <5 <5
2026 Cat3 Limb, cold or colour change 5 <5 <5
2026 Cat3 Locked Jaw <5 <5 <5
2026 Cat3 Lower Back Injury, Blunt 879 11 <5
2026 Cat3 Lower Back Injury, Blunt, Pregnant <5 <5 <5
2026 Cat3 Lower Back Injury, Penetrating 16 <5 <5
2026 Cat3 Lower Back Pain 2039 9 <5
2026 Cat3 Lower Limb Pain or Swelling 1879 12 6
2026 Cat3 Major Trauma 1297 7 <5
2026 Cat3 Medication Enquiry 9 <5 <5
2026 Cat3 Mental Health Problem 2117 <5 <5
2026 Cat3 Mouth Ulcers <5 <5 <5
2026 Cat3 Nasal Congestion <5 <5 <5
2026 Cat3 NHS Pathways In House Clinician 4851 40 20
2026 Cat3 Non-trauma Emergency 7863 108 18
2026 Cat3 Nosebleeds without injury 103 <5 <5
2026 Cat3 Nosebleeds, Traumatic 26 <5 <5
2026 Cat3 Not Recorded 9780 56 26
2026 Cat3 Numbness or Pins and Needles 84 <5 <5
2026 Cat3 Other 601 5 <5
2026 Cat3 Other Dental Problems - Fillings, Crowns Bridges, Appliances etc <5 <5 <5
2026 Cat3 Pain and/or Frequency Passing Urine 12 <5 <5
2026 Cat3 Palpitations 559 8 <5
2026 Cat3 Palpitations, Pregnant <5 <5 <5
2026 Cat3 Plaster Cast Problems 12 <5 <5
2026 Cat3 Predetermined Management Plan 290 <5 <5
2026 Cat3 Probable Stroke 243 6 <5
2026 Cat3 Rectal Bleeding 334 <5 <5
2026 Cat3 Rectal Pain, Swelling, Lump or Itch 76 <5 <5
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2026 Cat3 Reduced Fetal Movements <5 <5 <5
2026 Cat3 Repeat Prescription <5 <5 <5
2026 Cat3 Scabies <5 <5 <5
2026 Cat3 Scratches and Grazes 75 <5 <5
2026 Cat3 Self-Harm 655 <5 <5
2026 Cat3 Sexual Problems or Concerns 5 <5 <5
2026 Cat3 Shoulder Pain 163 <5 <5
2026 Cat3 Sinusitis <5 <5 <5
2026 Cat3 Skin Lumps 5 <5 <5
2026 Cat3 Skin Problems 93 <5 <5
2026 Cat3 Skin, Rash 25 <5 <5
2026 Cat3 Skin, Yellow 8 <5 <5
2026 Cat3 Sleep Difficulties 8 <5 <5
2026 Cat3 Social or Domestic Emergency 1114 15 <5
2026 Cat3 Sore Throat or Hoarse Voice 45 <5 <5
2026 Cat3 Stoma Problems 57 <5 <5
2026 Cat3 Stroke Like Symptoms 225 <5 <5
2026 Cat3 Sunburn <5 <5 <5
2026 Cat3 Symptoms without specific Pathway 46 <5 <5
2026 Cat3 Tiredness (Fatigue) 253 <5 <5
2026 Cat3 Toe Injury, Blunt <5 <5 <5
2026 Cat3 Toe Injury, Penetrating 9 <5 <5
2026 Cat3 Toe Pain or Swelling <5 <5 <5
2026 Cat3 Toothache Without Dental Injury 6 <5 <5
2026 Cat3 Toxic Ingestion/Inhalation/Overdose 1154 <5 <5
2026 Cat3 Trauma Emergency 2568 72 19
2026 Cat3 Tremor 66 <5 <5
2026 Cat3 Tube and Drain Problems 43 <5 <5
2026 Cat3 Unwell, Under 1 Year Old 31 <5 <5
2026 Cat3 Urinary catheter Problems 410 <5 <5
2026 Cat3 Urinary Problems 801 <5 <5
2026 Cat3 Vaginal Bleeding 104 <5 <5
2026 Cat3 Vaginal Bleeding, Pregnant 21 <5 <5
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2026 Cat3 Vaginal Discharge 6 <5 <5
2026 Cat3 Vaginal Itch or Soreness <5 <5 <5
2026 Cat3 Vaginal Swelling 5 <5 <5
2026 Cat3 Vomiting 896 <5 <5
2026 Cat3 Vomiting Blood 430 5 <5
2026 Cat3 Worsening known Mental health problem 2732 <5 <5
2026 Cat3 Wound Problems 280 <5 <5
2026 Cat3 Wrist, Hand or Finger Pain or Swelling 18 <5 <5
2026 Cat4 Abdominal or Flank Injury, Blunt <5 <5 <5
2026 Cat4 Abdominal Pain 41 <5 <5
2026 Cat4 Alcohol Intoxication <5 <5 <5
2026 Cat4 Allergic Reaction <5 <5 <5
2026 Cat4 Ankle or Foot Injury, Blunt 77 <5 <5
2026 Cat4 Ankle or Foot Injury, Penetrating 10 <5 <5
2026 Cat4 Ankle or Foot Pain or Swelling 6 <5 <5
2026 Cat4 Arm Injury, Blunt 48 <5 <5
2026 Cat4 Arm Injury, Penetrating 12 <5 <5
2026 Cat4 Arm, Pain or Swelling 18 <5 <5
2026 Cat4 Attend Incident 54 <5 <5
2026 Cat4 Behaviour Change 16 <5 <5
2026 Cat4 Bites, Animal <5 <5 <5
2026 Cat4 Blood in Urine 11 <5 <5
2026 Cat4 Breathing Problems, Breathlessness or Wheeze 32 <5 <5
2026 Cat4 Burn, Thermal <5 <5 <5
2026 Cat4 Chest and Upper Back Pain 7 <5 <5
2026 Cat4 Chest or Upper Back Injury, Blunt 14 <5 <5
2026 Cat4 Constipation 11 <5 <5
2026 Cat4 Cough 7 <5 <5
2026 Cat4 Coughing up Blood <5 <5 <5
2026 Cat4 Deceased <5 <5 <5
2026 Cat4 Dental Problems 8 <5 <5
2026 Cat4 Diabetes, Blood Sugar Problem <5 <5 <5
2026 Cat4 Diarrhoea 14 <5 <5
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2026 Cat4 Diarrhoea and Vomiting <5 <5 <5
2026 Cat4 Difficulty Swallowing <5 <5 <5
2026 Cat4 Dizziness or Vertigo 16 <5 <5
2026 Cat4 Drug, solvent, alcohol misuse <5 <5 <5
2026 Cat4 Dying <5 <5 <5
2026 Cat4 Earache <5 <5 <5
2026 Cat4 Entry pathway 12 <5 <5
2026 Cat4 Eye Injury, Blunt <5 <5 <5
2026 Cat4 Eye or Eyelid Problems 6 <5 <5
2026 Cat4 Eye, Painful <5 <5 <5
2026 Cat4 Eye, Visual Loss or Disturbance 6 <5 <5
2026 Cat4 Face, Neck Pain or Swelling 10 <5 <5
2026 Cat4 Faecal Incontinence <5 <5 <5
2026 Cat4 Falls or Faints Without Injury 835 42 13
2026 Cat4 Falls Without Injury 564 22 <5
2026 Cat4 Fever <5 <5 <5
2026 Cat4 Finger or Thumb Injury, Penetrating <5 <5 <5
2026 Cat4 Fits Within the Last 12 Hours 6 <5 <5
2026 Cat4 Flank or Side Pain 7 <5 <5
2026 Cat4 Foreign Body, Ear <5 <5 <5
2026 Cat4 Foreign Body, Ingested or Inhaled <5 <5 <5
2026 Cat4 Foreign Body, Rectum <5 <5 <5
2026 Cat4 Foreign Body, Vaginal <5 <5 <5
2026 Cat4 Frailty, On Floor, Chest Back Abdomen or Flank Injury 10 <5 <5
2026 Cat4 Frailty, On Floor, Lower Limb Injury 111 <5 <5
2026 Cat4 Frailty, On Floor, Upper Limb Injury 111 <5 <5
2026 Cat4 Genital Injury, Blunt <5 <5 <5
2026 Cat4 Genital Problems 11 <5 <5
2026 Cat4 Groin Pain or Groin Swelling 11 <5 <5
2026 Cat4 Hand or Wrist Injury, Blunt 23 <5 <5
2026 Cat4 Hand or Wrist Injury, Penetrating 8 <5 <5
2026 Cat4 Head, Facial or Neck Injury, Blunt 90 <5 <5
2026 Cat4 Head, Facial or Neck Injury, Penetrating 31 <5 <5
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2026 Cat4 Headache 11 <5 <5
2026 Cat4 Healthcare Professional Callback <5 <5 <5
2026 Cat4 Hip, Thigh or Buttock Pain or Swelling 14 <5 <5
2026 Cat4 Knee or Lower Leg Pain or Swelling 18 <5 <5
2026 Cat4 Labour and Childbirth 6 <5 <5
2026 Cat4 Leg Injury, Blunt 200 <5 <5
2026 Cat4 Leg Injury, Penetrating 30 <5 <5
2026 Cat4 Locked Jaw <5 <5 <5
2026 Cat4 Lower Back Injury, Blunt 26 <5 <5
2026 Cat4 Lower Back Injury, Penetrating <5 <5 <5
2026 Cat4 Lower Back Pain 99 <5 <5
2026 Cat4 Lower Limb Pain or Swelling 174 <5 <5
2026 Cat4 Medication Enquiry <5 <5 <5
2026 Cat4 Mental Health Problem 14 <5 <5
2026 Cat4 NHS Pathways In House Clinician 288 <5 <5
2026 Cat4 Nosebleeds without injury <5 <5 <5
2026 Cat4 Nosebleeds, Traumatic <5 <5 <5
2026 Cat4 Not Recorded 566 <5 <5
2026 Cat4 Numbness or Pins and Needles <5 <5 <5
2026 Cat4 Other 21 <5 <5
2026 Cat4 Pain and/or Frequency Passing Urine <5 <5 <5
2026 Cat4 Palpitations 6 <5 <5
2026 Cat4 Plaster Cast Problems <5 <5 <5
2026 Cat4 Predetermined Management Plan 47 <5 <5
2026 Cat4 Rectal Bleeding 14 <5 <5
2026 Cat4 Rectal Pain, Swelling, Lump or Itch 12 <5 <5
2026 Cat4 Scratches and Grazes 22 <5 <5
2026 Cat4 Self-Harm <5 <5 <5
2026 Cat4 Shoulder Pain 12 <5 <5
2026 Cat4 Skin Problems 14 <5 <5
2026 Cat4 Skin, Rash <5 <5 <5
2026 Cat4 Sleep Difficulties <5 <5 <5
2026 Cat4 Social or Domestic Emergency 66 <5 <5
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Attended
2026 Cat4 Sore Throat or Hoarse Voice <5 <5 <5
2026 Cat4 Stoma Problems 5 <5 <5
2026 Cat4 Stroke Like Symptoms <5 <5 <5
2026 Cat4 Symptoms without specific Pathway <5 <5 <5
2026 Cat4 Tiredness (Fatigue) 12 <5 <5
2026 Cat4 Toe Injury, Blunt <5 <5 <5
2026 Cat4 Toxic Ingestion/Inhalation/Overdose <5 <5 <5
2026 Cat4 Tube and Drain Problems 9 <5 <5
2026 Cat4 Unwell, Under 1 Year Old <5 <5 <5
2026 Cat4 Urinary catheter Problems 115 <5 <5
2026 Cat4 Urinary Problems 37 <5 <5
2026 Cat4 Vaginal Bleeding <5 <5 <5
2026 Cat4 Vomiting 16 <5 <5
2026 Cat4 Vomiting Blood <5 <5 <5
2026 Cat4 Worsening known Mental health problem <5 <5 <5
2026 Cat4 Wound Problems 30 <5 <5
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