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Dear ,

Thank you for your request for information, which we received on 21/07/2026.
We have considered your request under the Freedom of Information Act 2000.
Please ensure you quote the Internal Reference number above in any future
correspondence.

Please accept the Trust’s apologies for the delay and inconvenience you have
experienced regarding your FOIA request.

Your Request and our Formal Response

| am seeking confirmation of unimpeded Access & Egress to Chertsey Town Centre
in the Borough of Runnymede, during the recorded Flood Events that occurred In
February / March 2014.

Please respond to the enquires scheduled below, please elaborate where you
consider it will assist the enquirer to fully understand the prevailing conditions:

o Please confirm the number of 999 and 111 call-outs during these periods and
the nature of the medical need.

Please refer to the supporting document.
« Did the call-outs result in the need to transport the patient to a hospital for
treatment and was the call-out executed within the prescribed time for this

area?

Please refer to the supporting document.
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o Were any of the call-outs impacted / affected by the flood conditions? If so,
please advise and identify the nature of the impact.

The Trust does not hold any records relating to flooding events in 2014.

o Were lessons learned recorded? If so, please advise on how these lessons
learned will be used on future occasions to mitigate / deal with similar call-outs
in future flood event conditions.

The Trust participates in Local Resilience Forum planning and review
processes. We also work collaboratively with partner organisations to identify
learning and continually develop our approach to managing a range of
challenging operational circumstances, including adverse weather and flood-
related events where applicable.

Next steps

Some information held by the Trust is routinely published on our website and may be
of assistance.

If you are dissatisfied with the Trust’s response to your request, you have the right to
ask for an internal review.

Requests for an internal review should be submitted within 40 working days of the
date of this response and should be sent to:

Richard Banks, Head of Corporate Governance at FOl@secamb.nhs.uk

The internal review will be conducted by an individual who was not directly involved
in handling your original request, ordinarily the Trust's Data Protection Officer. We
aim to complete internal reviews within 20 working days of receipt.

If you remain dissatisfied following the outcome of the internal review, you may
complain to the Information Commissioner’s Office (ICO). The ICO generally expects
complaints to be raised promptly following the completion of an internal review.

The easiest way to raise a complaint is via the ICO’s website:
www.ico.orqg.uk/foicomplaints

Alternatively, you may write to:
Information Commissioner’s Office
Woycliffe House

Water Lane

Wilmslow

SK9 5AF

urs sincerely,

Saving Lives,
Serving Our Communities Chair: Colin Dennis, Interim CEO: Jen Allan
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