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Dear ,

Thank you for your request for information, which we received on 03/07/2026.
We have considered your request under the Freedom of Information Act 2000.
Please ensure you quote the Internal Reference number above in any future
correspondence.

Your Request

Please may you confirm how many staff not employed within scheduling departments
across Secamb , that are helping out (i.e alt duties , overtime ect ) if any of them
are on more than band 4 please as per job description and restructure .

If so, how much financially has this cost since 15t May , and what band of staff are
helping out

Formal Response

Thank you for your request.

We can confirm that staff from outside of the Scheduling Departments have
undertaken work to support Scheduling Services since 1 May 2026.

However, fewer than 10 individuals fall within the scope of this part of the request. In
view of the very small number of staff involved, disclosure of a breakdown by staff
band, whether any individuals are above Band 4, and the financial cost attributable to
those individuals would create a realistic risk that one or more individuals could be
identified, either directly or by combining the information with other information that
may already be known locally.
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This information is therefore considered to be third-party personal data. Disclosure
would be unfair to the individuals concerned and would not satisfy a lawful basis
under UK GDPR. It would also be likely to breach the data protection principle of
lawfulness, fairness and transparency. The Trust is therefore withholding this
information under Section 40(2) of the Freedom of Information Act 2000, in
conjunction with the Data Protection Act 2018 and UK GDPR.

Section 40(2) is an absolute exemption and is not subject to the public interest test.

e the number of staff by band;
e whether any individuals are above Band 4; and
¢ the financial cost attributable to those individuals.

This completes our response to your request.

Next steps

Some information held by the Trust is routinely published on our website and may be
of assistance.

If you are dissatisfied with the Trust’s response to your request, you have the right to
ask for an internal review.

Requests for an internal review should be submitted within 40 working days of the
date of this response and should be sent to:

Richard Banks, Head of Corporate Governance at FOl@secamb.nhs.uk

The internal review will be conducted by an individual who was not directly involved
in handling your original request, ordinarily the Trust’s Data Protection Officer. We
aim to complete internal reviews within 20 working days of receipt.

If you remain dissatisfied following the outcome of the internal review, you may
complain to the Information Commissioner’s Office (ICO). The ICO generally expects
complaints to be raised promptly following the completion of an internal review.

The easiest way to raise a complaint is via the ICO’s website:
www.ico.orqg.uk/foicomplaints

Alternatively, you may write to:
Information Commissioner’s Office
Woycliffe House

Water Lane

Wilmslow

SK9 5AF

Saving Lives,
Serving Our Communities Chair: Colin Dennis, Interim CEO: Jen Allan
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Yours sincerely,

Corporate Governance Team
South East Coast Ambulance Service NHS Foundation Trust

Saving Lives,
Serving Our Communities Chair: Colin Dennis, Interim CEO: Jen Allan




