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Dear ,

Thank you for your request for information, which we received on 21/06/2026.
We have considered your request under the Freedom of Information Act 2000.
Please ensure you quote the Internal Reference number above in any future
correspondence.

Your Request

| am the current owner of a 2012 Mercedes-Benz Sprinter 316, registration RX62
GHD, which | understand previously formed part of the South East Coast Ambulance
Service NHS Foundation Trust fleet.

| am writing to request, under the provisions of the Freedom of Information Act 2000,
any recorded information held relating to this vehicle during its period of service with
the Trust. | appreciate that personal and operationally sensitive information may be
exempt from disclosure, and | am seeking only information relating to the vehicle
itself.

In particular, | would be grateful for any information held regarding:

Service and maintenance records.

Inspection reports and mileage records.

Details of major repairs, component replacements, or modifications.
Workshop records and fleet maintenance schedules.

Information relating to the installation, operation, maintenance of Acetech
AT35H ECU or associated equipment fitted to the vehicle.
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e Technical documentation, wiring information, programming records, or records
of third-party contractors involved in the installation or maintenance of the
Acetech AT35H system.

« Any other non-personal records concerning the vehicle's history while in
service with the Trust.

Formal Response

The Trust confirms that it holds part of the information requested as listed below.

Service and maintenance records.

Inspection reports and mileage records.

Details of major repairs, component replacements, or modifications.
Workshop records and fleet maintenance schedules.

Please refer to the enclosed supporting document.

Next steps

Some information held by the Trust is routinely published on our website and may be
of assistance.

If you are dissatisfied with the Trust’s response to your request, you have the right to
ask for an internal review.

Requests for an internal review should be submitted within 40 working days of the
date of this response and should be sent to:

Richard Banks, Head of Corporate Governance at FOl@secamb.nhs.uk

The internal review will be conducted by an individual who was not directly involved
in handling your original request, ordinarily the Trust's Data Protection Officer. We
aim to complete internal reviews within 20 working days of receipt.

If you remain dissatisfied following the outcome of the internal review, you may
complain to the Information Commissioner’s Office (ICO). The ICO generally expects
complaints to be raised promptly following the completion of an internal review.

The easiest way to raise a complaint is via the ICO’s website:
www.ico.org.uk/foicomplaints

Alternatively, you may write to:
Information Commissioner’s Office
Nycliffe House

Saving Lives,
Serving OQur Communities Chair: Michael Whitehouse Interim CEO: Jen Allan
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Yours sincerely,

Corporate Governance Team
South East Coast Ambulance Service NHS Foundation Trust

Saving Lives,
Serving Our Communities Chair: Michael Whitehouse Interim CEO: Jen Allan




