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Dear ,

Thank you for your request for information, which we received on 19/05/2026.
We have considered your request under the Freedom of Information Act 2000.
Please ensure you quote the Internal Reference number above in any future
correspondence.

Your Request and our Formal Response

Hove Pump Track has been open and in use since September 2024. | am submitting
this FOI to request the following information:

a) How many accidents have Secamb had to attend at the Pump Track since
September 20247

b) How are the accidents categorised?
Please refer to the table below:
Incidents with a

Category Response
Catl 1

Cat2 10

Date range: 01/04/2024 - 30/04/2026

Incident location criteria used — Must meet Criteria 1 and 2:
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e Criteria 1 - Postcode district is ‘BN3’ or incident location contains ‘Hove
Lagoon’.

e Criteria 2 - Incident contains one of the following, ‘Pump Track’, ‘Pumptrack’,
‘Skate Park’ or ‘Hove Pump’.

Definitions of Cateqory 1 and 2 Calls

e Category 1 calls — incidents involving life-threatening injuries and ilinesses
requiring the most rapid emergency ambulance response. These are the
most serious calls, where immediate intervention may be needed to save life.

e Category 2 calls — emergency calls for conditions that are serious and may
require rapid assessment or urgent transport, but which are not
immediately life-threatening to the same extent as Category 1.

c) Is the information shared with BHCC who are responsible for the park and the
pump track

The Trust would not share information with the BHCC unless it has been
requested. This Information has not been requested.

d) Is the information shared with any Health & Safety organisations, either within
BHCC or external including Sussex Police and if so whom

The Trust would not share information with any Health and Safety
Organisations within the BHCC or externally including Sussex Police unless it
has been requested. This Information has not been requested.

e) Details of any meetings, conference calls, liaisons between Secamb, BHCC,
Health & Safety, Sussex Police in relation to accidents that have occurred and how
often

We do not hold this information.

f) Details of engagement to review the safety of the pump track in the light of
accidents recorded

We do not hold this information.

Saving Lives,
W  Serving Our Communities Chair: Michael Whitehouse Interim CEO: Jen Allan
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Next steps

Some information held by the Trust is routinely published on our website and may be
of assistance.

If you are dissatisfied with the Trust’s response to your request, you have the right to
ask for an internal review.

Requests for an internal review should be submitted within 40 working days of the
date of this response and should be sent to:

Richard Banks, Head of Corporate Governance at FOl@secamb.nhs.uk

The internal review will be conducted by an individual who was not directly involved
in handling your original request, ordinarily the Trust’s Data Protection Officer. We
aim to complete internal reviews within 20 working days of receipt.

If you remain dissatisfied following the outcome of the internal review, you may
complain to the Information Commissioner’s Office (ICO). The ICO generally expects
complaints to be raised promptly following the completion of an internal review.

The easiest way to raise a complaint is via the ICO’s website:
www.ico.org.uk/foicomplaints

Alternatively, you may write to:
Information Commissioner’s Office
Wycliffe House

Water Lane

Wilmslow

SK9 5AF

Yours sincerely,

Corporate Governance Team
South East Coast Ambulance Service NHS Foundation Trust

Saving Lives,
Serving Our Communities Chair: Michael Whitehouse Interim CEO: Jen Allan
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