
 

 

 

 

 
 
 
  
 
 
 
 
25th March 2026 
Internal Reference: 260237 
Email:  
 
 
Dear , 
 
Thank you for your request for information, which we received on 26/02/2026. 

We have considered your request under the Freedom of Information Act 2000. 

Please ensure you quote the Internal Reference number above in any future 

correspondence.  

 
Your Request 
 
Do all of your users primarily use a LOCAL Trust owned O365 tenant for email/Teams 
or are you on the central national tenant (nhs.net) 
Do you use the central tenant InTune MDM 
Do you use your own InTune MDM 
If not using InTune as MDM, which product do you use 
Do you have PowerBI/Fabric in central tenant 
Do you have a Microsoft Enterprise Agreement 
Microsft end user license costs 22/23 (ex VAT) 
Microsft end user license costs 23/24 (ex VAT) 
Microsft end user license costs 24/25 (ex VAT) 
Microsft end user license costs 25/26 (ex VAT) - to date 
Do you have plans to move to the central tenant if you have not already 
Microsoft License renewal date 
 
End User Licenses most recently purchased below 
Microsoft License Name 
Enterprise Mobility + Security E3 
Enterprise Mobility + Security E5 
Exchange Online (Plan 2) 
Microsoft 365 Apps for enterprise 
Microsoft 365 Copilot 
Microsoft 365 E3 



 

Microsoft 365 E5 
Microsoft 365 F3 
Microsoft Entra ID P1 
Microsoft Entra ID P2 
Microsoft Intune Plan 1 Device 
Microsoft Intune Plan 1 User 
Microsoft Teams Domestic Calling Plan 
Microsoft Teams Phone Standard 
Microsoft Teams Premium 
Microsoft Teams Rooms Pro 
Office 365 E1 
Office 365 E3 
Office 365 E5 
Planner and Project Plan 3 
Planner and Project Plan 5 
Planner Plan 1 
Power Automate Premium 
Power BI Pro 
Project Online Essentials 
Visio Plan 1 
Visio Plan 2 
Any other end user Microsoft Licenses below 

Formal Response  

Please refer to the attached spreadsheet. 
 
The Trust is withholding part of the information within this request. This information is 
withheld under Section 43(2) of the Freedom of Information Act 2000. This 
exemption applies where disclosure would, or would be likely to, prejudice the 
commercial interests of the Trust or its suppliers. 
Releasing detailed information about the Trust’s mobile device management system, 
Microsoft licence pricing, and contractual renewal dates would reveal sensitive 
commercial data relating to our digital estate and negotiated licence agreements. 
Public disclosure would: 
 

• Weaken the Trust’s ability to secure competitive pricing in future 
procurements; 

• Undermine the commercial position of the Trust’s suppliers by revealing 
negotiated rates not available on the open market; and 

• Risk creating unfair advantage for competitors during future tendering 
exercises. 

 
The Trust is withholding the name of the mobile device management product under 
Section 31(1)(a). Disclosure of detailed technical information about our mobile 
device management systems would increase the risk of malicious cyber activity by 
helping hostile actors understand the Trust’s digital security configuration. This would 
compromise the Trust’s ability to prevent and detect crime, including cyber-attacks. 
 



 

 
Next steps 
 
Some information held by the Trust is routinely published on our website and may be 
of assistance. 
 
If you are dissatisfied with the Trust’s response to your request, you have the right to 
ask for an internal review. 
 
Requests for an internal review should be submitted within 40 working days of the 
date of this response and should be sent to:  
 
Richard Banks, Head of Corporate Governance at FOI@secamb.nhs.uk 
 
The internal review will be conducted by an individual who was not directly involved 
in handling your original request, ordinarily the Trust’s Data Protection Officer. We 
aim to complete internal reviews within 20 working days of receipt. 
 
If you remain dissatisfied following the outcome of the internal review, you may 
complain to the Information Commissioner’s Office (ICO). The ICO generally expects 
complaints to be raised promptly following the completion of an internal review. 
 
The easiest way to raise a complaint is via the ICO’s website: 
www.ico.org.uk/foicomplaints  
 
Alternatively, you may write to: 
Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow 
SK9 5AF 
 
Yours sincerely, 
 
 
Corporate Governance Team 
South East Coast Ambulance Service NHS Foundation Trust 
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