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Dear,

The trust acknowledges receipt of your Freedom of Information Act 2000 (FOIA)
request, referenced above. Please ensure you quote this number in any future
correspondence.

Please accept the Trust’s apologies for the delay and inconvenience you have
experienced regarding your FOIA request.

FOI Request

| am writing to request information under the Freedom of Information Act 2000
regarding the provision of Statutory Ambulance Officers (SAOs) by your Trust to third-
party event providers and venues (including, but not limited to, football stadiums,
cricket grounds, and festivals).

Specifically, | am requesting the following information for each of the last five financial
years (2020/21, 2021/22, 2022/23, 2023/24, and 2024/25 to date):

Total Income: The total annual income received by the Trust for the provision of
Statutory Ambulance Officers to external events.

Total Hours: The total number of hours provided by staff acting in the capacity of an
SAO for external events, broken down by year.

Hourly Rates: The standard hourly rate(s) charged by the Trust for the provision of an
SAO. If rates vary by event type or seniority, please provide the range or a copy of
the Trust’s "Tariff of Charges" for event cover.

Event Breakdown: If held, a list of the events or venues covered (e.g., [Name of
Football Club] or [Name of Festival]) and the corresponding income/hours for each.
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If the information for question 4 is deemed too sensitive for commercial reasons or
exceeds the cost limit, please prioritize the delivery of the data for questions 1, 2, and
3.

| would prefer to receive this information in an electronic format (such as an Excel or
CSV file). If you require any further clarification to fulfill this request, please do not
hesitate to contact me.

Formal Response

For each of the last five financial years (2020/21, 2021/22, 2022/23, 2023/24, and
2024/25 to date):

Total Income: The total annual income received by the Trust for the provision
of Statutory Ambulance Officers to external events.

2020/21 £8,967
2021/22 £133,792
2022/23 £142,623
2023/24 £27,072
2024/25 £80,487

The values shown are for the Trust delivering clinical cover for events; these may or
may not include the provision of Statutory Ambulance Officers (SAOs) as the data we
hold does not allow us to confirm this provision.

Total Hours: The total number of hours provided by staff acting in the capacity
of an SAO for external events, broken down by year.

We do not hold this information recorded in a way which is able to be retrieved. To do
so, would take too long so therefore, under Section 12 of the Freedom of Information
Act 2000, the Trust is not obliged to comply with your request if we estimate that the
cost of doing so would exceed the appropriate limit.

The limit is set by the Freedom of Information and Data Protection (Appropriate Limit
and Fees) Regulations 2004 and is currently £450, which equates to 18 hours of staff
time.

After reviewing your request, we have determined that fulfilling it would exceed this
limit. Therefore, we are refusing your request under Section 12 of the Act.

Hourly Rates: The standard hourly rate(s) charged by the Trust for the
provision of an SAO. If rates vary by event type or seniority, please provide the
range or a copy of the Trust’s "Tariff of Charges" for event cover.
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The rate charged for a SAQ is £102.82 per hour; this is based on a Band 8B (as
prescribed under NHS Terms and Conditions) member of staff, and includes a
standard margin and VAT.

Actual charge would be dependent on negotiations and any other staff required for an
event, and whether a vehicle is required or not.

Event Breakdown: If held, a list of the events or venues covered (e.g., [Name of
Football Club] or [Name of Festival]) and the corresponding income/hours for
each.

We do not hold this information recorded in a way which is able to be retrieved. To do
so, would take too long so therefore, under Section 12 of the Freedom of Information
Act 2000, the Trust is not obliged to comply with your request if we estimate that the
cost of doing so would exceed the appropriate limit.

The limit is set by the Freedom of Information and Data Protection (Appropriate Limit
and Fees) Regulations 2004 and is currently £450, which equates to 18 hours of staff
time.

After reviewing your request, we have determined that fulfilling it would exceed this
limit. Therefore, we are refusing your request under Section 12 of the Act.

We can provide the following information as a breakdown of the income shown in Q1:

Event Organiser 2020/21 2021/22 2022/23 2023/24 2024/25
Brighton & Hove Albion FC Ltd £14,895
Brighton & Hove Urgent Care Commissioners £9,492
British Heart Foundation £313

Eastbourne Borough Council £2,322 £2,653 £1,513
Farnborough International Ltd £4,449
Gillingham Football Club £8,967 £15,080 £17,098 £6,238 £16,402
Goodwood Racecourse £20,995 £35,924 £19,998
Goodwood Road Racing Co Ltd £97,717 £87,279 £13,114 £4,196
The Jockey Club Racecourses £4,753 £9,543
Grand Total £8,967 £133,792 £142,623 £27,072 £80,487

If the information for question 4 is deemed too sensitive for commercial
reasons or exceeds the cost limit, please prioritize the delivery of the data for

questions 1, 2, and 3.

| would prefer to receive this information in an electronic format (such as an
Excel or CSV file). If you require any further clarification to fulfill this request,

please do not hesitate to contact me.

Saving Lives,

Serving Our Communities

Chair: Michael Whitehouse CEO: Simon Weldon




Next steps

Please note you will be able to source a lot of information which is made available on
our website.

Should you be dissatisfied with our response then in the first instance please contact
Richard Banks, Head of Corporate Governance, via the following email address:
FOl@secamb.nhs.uk

You can ask us to review our original response. If you would like us to carry out an
internal review, please let us know within 40 working days of you receiving our
original response. This review will be conducted by an individual who was not directly
involved in reviewing the original response, ordinarily, the Trust Data Protection
Officer.

We will endeavour to complete this request within 20 working days.

Should you remain dissatisfied then you can contact the Information Commissioner’s
Office (ICO). Complaints to the ICO should be made within six weeks of receiving the
outcome of an internal review. The easiest way to lodge a complaint is through their
website: www.ico.org.uk/foicomplaints.

Alternatively, the ICQO’s postal address is:
Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow, SK9 5AF.

Yours sincerely,

Freedom of Information Coordinator
South East Coast Ambulance Service NHS Foundation Trust
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