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1. [bookmark: _Toc135836935][bookmark: _Toc135837080][bookmark: _Toc135901065]Scope
1.1. South East Coast Ambulance Service NHS Foundation Trust (the Trust) is committed to promoting and establishing high standards of health, safety and welfare for its employees, including contractors and volunteers, as well as patients, including those with special or complex needs, their families and carers, and members of the public
1.2. The objectives of this procedure are to promote the highest standards of driving conduct within the Trust. The manner in which Trust vehicles are driven affects the public’s perception of the Trust as a professional organisation. All staff must therefore safeguard the Trust’s reputation by displaying high standards of driving and road behaviour at all times.
1.3. This procedure applies to all authorised drivers of SECAmb vehicles. Vehicles include those that are owned, hired, leased or borrowed.
2 [bookmark: _Toc135836936][bookmark: _Toc135837081][bookmark: _Toc135901066]Aims

2.1. The aim of this procedure is to ensure that all staff for whom driving is an aspect of their job role understand the risks associated with driving, and to describe the processes, actions and assurances which should be followed to promote safety for staff, patients and the public.
3 [bookmark: _Toc135836937][bookmark: _Toc135837082][bookmark: _Toc135901067]Objectives

3.1. [bookmark: _Toc493146269][bookmark: _Toc493147789][bookmark: _Toc493669205][bookmark: _Toc135836938][bookmark: _Toc135837083][bookmark: _Toc485909073]To ensure the safety and wellbeing of staff, patients, passengers and other road users.  

3.2. [bookmark: _Toc493146270][bookmark: _Toc493147790][bookmark: _Toc493669206][bookmark: _Toc135836939][bookmark: _Toc135837084]To ensure that all drivers maintain a thorough working knowledge of the Highway Code, appropriate current supporting training and education material, policies, procedures, bulletins and information that is circulated within the organisation.

3.3. [bookmark: _Toc493146271][bookmark: _Toc493147791][bookmark: _Toc493669207][bookmark: _Toc135836940][bookmark: _Toc135837085]To eliminate or minimise the incidents and harm caused by driving and provide instruction and guidance to managers and employees on all aspects of driving for and on behalf of the Trust.  Working together with staff, the Trust is committed to the use of an effective risk management system to reduce the number and consequences of vehicle related incidents and road traffic collisions. (Driving Standards Accident and Incident Reporting Procedure)

3.4. [bookmark: _Toc493146272][bookmark: _Toc493147792][bookmark: _Toc493669208][bookmark: _Toc135836941][bookmark: _Toc135837086]To provide guidance to all drivers in support of their legal and professional responsibilities in driving on SECAmb business and when claiming legal exemptions.

3.5. [bookmark: _Toc493146273][bookmark: _Toc493147793][bookmark: _Toc493669209][bookmark: _Toc135836942][bookmark: _Toc135837087]To acknowledge the risks associated with driving, particularly when driving under emergency conditions.

3.6. [bookmark: _Toc493146274][bookmark: _Toc493147794][bookmark: _Toc493669210][bookmark: _Toc135836943][bookmark: _Toc135837088]All drivers are obliged under the Corporate Manslaughter and Homicide Act 2007, the Road Traffic Act 1988 and the Road Safety Act 2006 to afford, at all times, the maximum protection to other road users and to drive with care and consideration for other road users. At no time must the vehicle be driven recklessly, or in a manner, or at a speed likely to cause danger to another road user (including those near to but not on the road).

3.7. [bookmark: _Toc493146275][bookmark: _Toc493147795][bookmark: _Toc493669211][bookmark: _Toc135836944][bookmark: _Toc135837089]All members of staff who are required to drive as part of their duties must hold a valid driving licence, appropriate for the type of vehicle. 

3.8. Drivers of Trust vehicles adhere to the level of training and standards commensurate with their role. 
4 [bookmark: _Toc135836945][bookmark: _Toc135837090][bookmark: _Toc135901068]Principles
4.1. Contracted Drivers

4.1.1. Contractors, such as private ambulance providers, will provide assurances to the Trust, as specified in the contractual arrangements, with regard to driver training, vehicles and equipment.

4.1.2. Drivers will follow all aspects of this Procedure and associated Policy and Procedures as they relate to legislative and regulatory driving requirements, Trust approved driving standards, safety and incident reporting.

4.1.3. Managers responsible for arranging sub-contractors are responsible for collating the necessary compliance and assurance evidence relating to driving.


4.2. Vehicle Insurance

4.2.1. The Trust is responsible for ensuring that all Trust vehicles, including leased / hired vehicles, are correctly insured for use when operating on Trust business. In addition, the Trust will be responsible for ensuring that employees who pay a financial contribution for personal use of such vehicles will have additional cover for Social, Domestic, Commuting and Pleasure purposes.

4.2.2. Where employees use their own car for Trust purposes, they are responsible for making provision with their insurance company that they have the relevant cover for the journeys they undertake.


4.3. Vehicle Excise Licence
4.3.1. The Trust will renew the electronic vehicle excise licences on all Trust owned vehicles, and will be responsible for ensuring that all vehicles have a valid electronic vehicle excise licence.

4.3.2. The leasing / hiring company owns leased vehicles and they are responsible for renewing the excise licence. 


4.4. MOT Inspection and Certification

4.4.1. All Trust vehicles are tested according to the legal requirements of the vehicle type as a minimum. 

4.4.2. The Trust (via the Fleet Department) is responsible for ensuring that all vehicles owned by the Trust comply. 

4.4.3. For non-Trust vehicles, it is the driver / owner’s responsibility to ensure the vehicle has a valid MOT.

4.4.4. For leased cars it is the designated driver’s responsibility to arrange for the MOT inspection when due.

4.4.5. Although MOT certificates are valid for one year, this does not guarantee that the vehicle is roadworthy, all drivers have a responsibility to ensure the vehicles is roadworthy, safe and fit for purpose.


4.5. Vehicle Servicing and Maintenance

4.5.1. As a minimum the manufacturer’s recommended servicing intervals should be adhered to and be arranged by the Fleet Department in the case of Trust owned vehicles.
 
4.5.2. For leased/ hired cars, the driver is responsible for ensuring that the vehicle is serviced at the recommended intervals. 

4.5.3. For non-Trust vehicles, it is the driver / owner’s responsibility to ensure the vehicle is appropriately maintained and roadworthy.

4.6. Vehicle Safety Checks (Tyres, Fuel, Oil & Water)

4.6.1. It is the responsibility of all drivers to ensure the vehicle is roadworthy and legally compliant before using it by carrying out relevant checks. The roadworthiness of the vehicle and of tyre condition is the legal responsibility of the person driving the vehicle. 

4.6.2. The appropriate sections of the Vehicle Make Ready Record (MRS005) are completed by the Make Ready Operatives All drivers of core Operational vehicles must complete section one of the). This section is completed by Make Ready Operatives during preparation and MUST be completed by the driver of the vehicle.Vehicle Interior and passenger safety

4.6.3. All portable equipment that could act as a projectile in the event of a collision and cause injury must be adequately secured within the vehicle.

4.6.4. The driver of the vehicle has ultimate responsibility for the safety of all passengers.

4.6.5. Appropriate means of securing staff, patients and escorts will be provided, so far as is reasonably practicable, on all Trust vehicles. Seatbelts, safety harnesses, child restraints and booster seats must be used where necessary and appropriate, unless impractical to do so, e.g. such as due to clinical interventions. The safe restraint of patients during conveyance is paramount, including patients with special or complex needs, such as bariatric patients. 

4.6.6. The driver of the vehicle should not commence any journey unless the passengers are secured except where a passenger has a medical exemption or there is another justifiable reason for not being restrained i.e. lifesaving medical treatment/ custody/restraint. 

4.6.7. Journeys undertaken where passengers were not restrained should be documented i.e. CAD notes, PCR or IWR-1.

4.7. Driving Licenses

4.7.1. All staff must upload once per year a copy of their driving license summary. If there are any changes throughout the year it is the staff members’ responsibility to update Actus and inform their line manager as soon as practicably possible.

4.7.2. All Community First Responders will have their licences checked annually by their scheme team leaders.

4.7.3. Drivers convicted of endorsable offences may incur penalty points and where this leads to disqualification re-deployment may be considered but disqualification from driving could lead to termination of employment with the Trust if there are no suitable alternative roles available, or if the conviction might bring the Trust into disrepute or a driving licence is a pre-requisite for the role.

4.8. Fitness to Drive

4.9. Health issues

4.9.1. Where staff develop a medical condition which prevents them either temporarily or permanently undertaking driving duties which are essential to their role, every reasonable effort will be made to re-deploy staff into a suitable alternative role. Suitable alternative roles particularly on a permanent basis however may not always be available and therefore development of such medical conditions could ultimately lead to termination of the employee’s contract.

4.10. Vision (Spectacles, Contact Lenses/Sunglasses)

4.10.1. All Trust drivers must ensure that their vision meets with the legal requirement at all times. This is specified in the Highway Code (Rule 92) and drivers are strongly encouraged to have regular eyesight tests (every two years at least) to help maintain this requirement. Drivers who need to wear spectacles or contact lenses for driving must do so at all times when driving and should carry a spare pair of spectacles when on duty.

4.10.2. In accordance with Rule 94 of the Highway Code, sunglasses/tinted spectacles may only be worn during bright sunlight. The wearing of such spectacles could be dangerous in other conditions, due to the reduction of vision and subsequent risk of not observing another road user, for example, a pedestrian or bicycle.


4.11. Rest Breaks

4.11.1. It is the duty of the driver to ensure they are alert and as safe as possible. It is therefore their duty to ensure they take at least a 20-minute break every four hours of continuous driving. Driving does not include sitting in a stationary vehicle whilst on standby.

4.11.2. Due to the nature of ambulance work it may be necessary to exceed this maximum in exceptional circumstances. However, any deviation, should be recorded an IWR-1 form with reasons why the deviation was necessary.

4.11.3. To minimise instances of missed rest breaks for drivers’ consideration will be given wherever possible to re-scheduling non- emergency journeys and/ or routes to take into account exceptional adverse weather conditions.

4.12. Driver Competencies

4.12.1. All members of staff who are required to drive as an essential part of their duties must hold a valid driving licence, appropriate for the type of vehicle being driven. 
4.12.2. It is the responsibility of the driver to familiarise themselves with the controls of the vehicle before any journey. This is taught on the, IHCD D1 and D2 or the L3CERAD driving course. This is detailed in the Emergency Response Drivers Handbook  

4.13. Driving Behaviours
4.13.1. All drivers must drive in a manner which is professional and appropriate and takes into consideration the characteristics of the vehicle that they are driving and training they have undertaken.

4.13.2. [bookmark: _Toc483575733][bookmark: _Toc485909079][bookmark: _Toc493146277][bookmark: _Toc493147797][bookmark: _Toc493669213][bookmark: _Toc135836946][bookmark: _Toc135837091]The overriding responsibility in any situation is to drive safely and to not act in any way that may bring the Trust into disrepute.


4.14. Reversing and Manoeuvring

4.14.1. Any person who is required to drive a Trust vehicle when reversing or manoeuvring especially when in confined spaces should wherever possible MUST be guided by a second person outside the vehicle (wherever possible) with due regard to their own safety. There may be operational exceptions when a second person is unavailable. If there is doubt in the driver’s mind about the situation they are manoeuvring into the driver must stop and alight from the vehicle and assess the situation before proceeding. 

4.14.2. SRVs or other single manned vehicles must also be manoeuvred with due care and again where the driver is unsure or there is any doubt that the route is clear; the driver must alight the vehicle and assess the situation before proceeding.


4.15. Categories of Drivers and Training Requirements

4.15.1. Specific driver training requirements for staff working within all tiers of the service are as follows:

	Role
	Explanation

	Operational Emergency Drivers
	All employees or those working on behalf of the trust that are required to drive under emergency conditions are required to hold a valid driving licence for the category of vehicle being driven and to have successfully completed an IHCD D1 and D2, or L3CERAD Driving Course. Should Section 19 of the Road Safety Act 2006 be introduced regular assessments for Trust staff will be completed every five years or sooner in line with the requirements and will be completed by an accredited driving instructor or driving assessor to ensure competency is maintained or following a recommendation made from an untoward incident or accident investigation. Those who work on behalf of the Trust, but employed by another agency must ensure that their staff are competent to drive under emergency conditions and that competency is documented on a high speed register.

	Operational Non - Emergency Drivers 
	All operational employees or those working on our behalf but employed by another agency that are required to drive patient carrying vehicles under non-emergency conditions are required to hold a valid driving licence with a C1 entitlement and to undertake the IHCD D1 course, or equivalent. Regular assessments for Trust staff will be completed every five years by an accredited driving assessor to ensure competency is maintained, or following a recommendation made from an untoward incident or accident investigation. The employers of those who work on behalf of the Trust, but are employed by another agency must ensure that their staff are competent to drive for these conditions and that their competence to drive is documented

	Non - Operational Drivers (Make Ready Operatives/Production Desk Drivers)
	All employees including sub-contractors must undertake a driving assessment, undertaken by a Trust approved driving instructor or driving assessor prior to driving any Trust vehicle. 

	
	All private and voluntary ambulance services staff acting on behalf of the Trust will have their driving qualifications scrutinised in order to ensure they meet the same requirements as those to which Trust staff must comply. This will be a feature of any Service Level Agreement.

	Community First Responders (CFR)
	All volunteers who drive one of the CFR vehicles must undertake an initial driving assessment and one thereafter every five years, undertaken by a Trust approved driving instructor or driving assessor prior to carrying any passengers on behalf of the Trust.

	
	Any livery or signage displayed to CFR vehicles must be approved by the Voluntary Services Manager. CFR vehicles must not be fitted and/or display additional visual warning devices (i.e. blue or amber beacons) or sirens. 



4.16. Maintaining Standards

4.16.1. All Drivers must be aware of the Trust’s requirements with regard to Emergency Driving and the Law (Please see Emergency Driving and the Law Procedure)

4.16.2. Any member of staff that has three of more Trust vehicle collisions in any twelve-month period will be subject to a review of their driving competency by the Driver Training department. It is the responsibility of their line manager to refer them for this review.

4.16.3. Any driver involved in a collision that causes a fatality or hospitalising injury, or causes significant damage to property or a vehicle rendering it either unfit for task or un-roadworthy will immediately be withdrawn from driving duties until an incident investigation has been completed.. This will be monitored by the Professional Standards Team who will ensure that all investigations are conducted as soon as is practicable. Where necessary, staff will be re-deployed in a non-driving role until the investigation is concluded.

4.16.4. The Trust is committed to ensuring that all staff have the appropriate training and education to fulfil their duties in respect of driving across the Trust. 


4.17. Reporting Incidents and Collisions

4.17.1. The Driver, or, in their absence the Duty Operational Commander or line manager should:

4.17.2. Contact the Production Desk and inform them of the incident.  The person reporting the accident will need vehicle and driver details, third party vehicle and driver details including a contact number, location of the incident and relevant information for the follow up collision report.

4.17.3. Drivers should not admit liability or inform the third party that a Trust representative will contact them. The third party should contact their own insurer who will progress the matter.

4.17.4. Once the driver sections have been completed the RTC form should immediately be sent to fleetinsuranceclaims@secamb.nhs.uk and concurrently forwarded to the individuals line manager for investigation. To facilitate a timely response from the Trust insurers, forms should not be held waiting for the manager input. An IWR1 must also be completed on the Datix system.


4.17.5. Informing the Production Desk and completion of the RTC report is to be done as soon as it is practicable and in any case before the termination of the driver’s shift.

4.18. Fines and Charges

4.18.1. Speeding Fines: All costs associated with speeding fines incurred whilst on duty, in either an employee’s own vehicle or a Trust vehicle, are the responsibility of that employee. Statutory exemptions may apply where relevant.

4.18.2. Parking Fines:  All costs associated with parking fines incurred whilst on duty, in either an employee’s own vehicle or a Trust vehicle, are the responsibility of that employee. Statutory exemptions may apply in relevant circumstances.  

4.18.3. London Low Emission Zone and Congestion Charging:  Marked Trust vehicles such as ambulances and single responder vehicles and major incident vehicles are exempt from London Congestion Charges. Drivers of all other vehicles are responsible for paying the congestion charge (or other charges which come into force now or in the future, such as those relating to highly polluting vehicles).

4.19. Environmental Considerations

4.19.1. The Trust is conscious of the impact and responsibility it has as an organisation on the environment and that under emergency conditions or where response time is critical, it is unable to reduce the carbon footprint. Outside of these parameters anyone driving a Trust vehicle should, where it is appropriate, reduce the impact on climate change by avoiding hard acceleration or hard and excessive braking. This will be monitored on vehicles fitted with data recording technology.
5 [bookmark: _Toc135836947][bookmark: _Toc135837092][bookmark: _Toc135901069]Definitions
5.1. Trust vehicles are vehicles owned, leased or lent to the Trust.

5.2. Driving – Having control over the functions of the vehicle, e.g. steering, brakes etc. To cause and guide the movement of a vehicle.

5.3. [bookmark: _Toc483575735][bookmark: _Toc485909081][bookmark: _Toc493146279][bookmark: _Toc493147799][bookmark: _Toc493669215][bookmark: _Toc135836948][bookmark: _Toc135837093]Driver - Refers to any person who may be required to drive a Trust vehicle or their own vehicle as an agent for the Trust. Including Community First responder, Make Ready Operative and Contractors. 

5.3.1. [bookmark: _Toc483575736][bookmark: _Toc485909082][bookmark: _Toc493146280][bookmark: _Toc493147800][bookmark: _Toc493669216][bookmark: _Toc135836949][bookmark: _Toc135837094]All authorised persons who drive on Trust business are responsible for complying with current Road Traffic Law.

5.3.2. [bookmark: _Toc483575737][bookmark: _Toc485909083][bookmark: _Toc493146281][bookmark: _Toc493147801][bookmark: _Toc493669217][bookmark: _Toc135836950][bookmark: _Toc135837095]All stakeholders are responsible for overseeing compliance with this policy.

5.3.3. [bookmark: _Toc483575738][bookmark: _Toc485909084][bookmark: _Toc493146282][bookmark: _Toc493147802][bookmark: _Toc493669218][bookmark: _Toc135836951][bookmark: _Toc135837096]All members of staff are expected to challenge unacceptable driving behaviour and/or unprofessional conduct that may bring the Trust into disrepute.

5.3.4. [bookmark: _Toc483575739][bookmark: _Toc485909085][bookmark: _Toc493146283][bookmark: _Toc493147803][bookmark: _Toc493669219][bookmark: _Toc135836952][bookmark: _Toc135837097]All staff must be aware that it is an offence to cause or permit a person to use a vehicle that is not legally roadworthy.

5.3.5. Private vehicles are vehicles owned by employees or volunteers to carry out Trust business, e.g. Employees using their own cars to drive to meetings during work time (not commuting to and from work) and Community First Responders

5.3.6. IWR-1 form – The incident reporting online form used by the Trust as part of its incident reporting and investigation system (DATIX)

5.3.7. RTC Report form – The incident reporting form used by the Trust to record and report vehicle related incidents to its insurers.
6 [bookmark: _Toc135836953][bookmark: _Toc135837098][bookmark: _Toc135901070]Responsibilities
6.1. The Chief Executive Officer is accountable for all driving undertaken within the Trust.
6.2. Each Executive Director has responsibility for the implementation of this procedure, the overarching Policy and its associated procedures in regards to the driving of Trust vehicles under their control.

6.3. The Executive Director of Operations, through a delegated manager is responsible for receiving and collating RTC data to monitor trends, and report these to the relevant committee.
6.4. The Company Secretary is responsible for the dissemination and review of this policy through the process outlined in the Policy on Policies.
6.5. Managers are responsible for ensuring investigations into incidents are carried out in accordance with section 4.15.
6.5.1. Ensuring that any vehicle collisions are investigated and acted upon to prevent recurrence. 
6.5.2. Ensuring that if a staff member informs them of any health condition which may affect their ability to drive safely that they are referred to Occupational Health for advice.
6.5.3. To check driving licences at least once a year in accordance with the current Trust guidelines. 
6.6. The Head of Fleet and Logistics will be responsible for the provision of vehicles that are compliant with Trust needs and current legislation.
6.7. Professional Standards will be responsible for providing investigative support where a vehicle on Trust business has been involved in an incident which results in the declaration of a Serious Incident (SI) The Police retain responsibility for the primary investigation into collisions leading to death or serious injury.
6.8. The Driver Training Manager is responsible for:
6.8.1. Training operational staff to ensure that they are aware of their legal responsibilities and are safe and competent to drive. 
6.8.2. Carrying out driving assessments as and when required. 
6.9. Human Resources will be responsible for undertaking appropriate driving license checks at the point of recruitment.
6.10. [bookmark: _Toc483575741][bookmark: _Toc485909087][bookmark: _Toc493146285][bookmark: _Toc493147805][bookmark: _Toc493669221][bookmark: _Toc135836954][bookmark: _Toc135837099]Employees are responsible for

6.10.1. [bookmark: _Toc483575742][bookmark: _Toc485909088][bookmark: _Toc493146286][bookmark: _Toc493147806][bookmark: _Toc493669222][bookmark: _Toc135836955][bookmark: _Toc135837100]Adhering to this procedure.

6.10.2. [bookmark: _Toc483575743][bookmark: _Toc485909089][bookmark: _Toc493146287][bookmark: _Toc493147807][bookmark: _Toc493669223][bookmark: _Toc135836956][bookmark: _Toc135837101]Notifying their line manager if they receive any points or restrictions on their license

6.10.3. [bookmark: _Toc483575744][bookmark: _Toc485909090][bookmark: _Toc493146288][bookmark: _Toc493147808][bookmark: _Toc493669224][bookmark: _Toc135836957][bookmark: _Toc135837102]Informing their manager of any health condition which may affect their ability to drive. (this is in addition to statutory obligations relating to medical conditions and driving)

6.10.4. Ensuring that all vehicle incidents relating to this procedure are reported using the Road Traffic Collision Report form. 
6.11. Employees and Volunteers are responsible for ensuring that they follow this policy at all times by:
6.11.1. Ensuring adherence to current Road Traffic Regulations. It should be clearly understood that private vehicles must observe speed restrictions and all other road traffic regulations, even when responding to an emergency call. There are no exemptions from the law. It is in everyone’s interest that proper care should be taken when responding to emergency calls and there should be appreciation that the difference between a reasonable response and an unreasonable response may only amount to a few seconds. Community First Responders and others driving on behalf of the Trust must not take unnecessary risks. It is better to arrive a few seconds later than not to arrive at all.
6.11.2. Compliance with the statutory duty under Section 7 of the Health and Safety at Work Act 1974, i.e. to co-operate with their manager so they can comply with their duties, e.g. use vehicles in accordance with training and following procedures.
6.11.3. Taking reasonable care of their own health and safety and that of others that may be affected by their actions, this includes driving vehicles safely.
6.11.4. Ensuring that, if driving a privately owned car is part of their role, e.g. non- operational (attending meetings or training courses) they make provision with their insurance company that they have the relevant cover for the journeys they undertake which must include business cover.
6.11.5. Ensuring that all privately owned cars used for work are roadworthy and those which are over three years old, have a current MOT.  
6.11.6. Ensuring that their driving licences are current and they must inform their manager of any endorsements as soon as they occur.
6.11.7. Ensuring that lease/ hire cars are serviced and maintained according to manufacturer’s recommendations.  
6.11.8. Ensuring that they do basic safety checks of oil, fluids, tyres, lights etc. as per legal requirements and manufacturer’s recommendations.
6.11.9. Operational staff should ensure that if they breakdown in a Trust vehicle EOC are informed and their advice followed (e.g. concerning the patient) and follow the relevant breakdown procedure.
6.11.10. Operational staff should ensure that if they are involved in a RTC in a Trust vehicle they contact EOC and follow their advice (e.g. concerning the patient), inform the Production Desk and follow the relevant RTC procedure, as stated in section 4.15.
6.11.11. Operational staff should ensure they inform their manager of any health issues which may impact on their ability to drive Trust vehicles or vehicles used on behalf of the Trust.
6.11.12. Ensuring compliance with the requirements of the Trust Lease Car Agreement, where appropriate. 
6.11.13. Ensuring they are fit to drive at all times, and be aware of the implications which alcohol, illicit substances and medication have on driving. The law provides upper limits on alcohol which must not be exceeded and it is strongly recommended that staff limit their intake well before attending work. There are however no limits imposed for illicit substances and staff found to be under the influences of drugs will most likely be arrested and prosecuted by the Police if caught in charge of a vehicle. Impairment to drive is a serious offence and those found to be unable or unfit to perform their duties, even if under the legally prescribed limits, may face disciplinary action including summary dismissal.
7 [bookmark: _Toc135836958][bookmark: _Toc135837103][bookmark: _Toc135901071]Audit and Review

7.1. This policy will be reviewed at six months or sooner if new legislation, codes of practice or national standards are introduced.
7.2. A review will be undertaken in line with the Policy on Policies.
8 [bookmark: _Toc135836959][bookmark: _Toc135837104][bookmark: _Toc135901072]Associated Documentation

· Driving Standards Policy V1
· Emergency Driving & the Law Procedure V1
9 [bookmark: _Toc135836960][bookmark: _Toc135837105][bookmark: _Toc135901073]References

· Serious Incident ‘Pilot’ Procedure 
· Treatment Mobilisation and Conveyance of Bariatric Patients Procedure 
· Capability Policy
· Disciplinary Policy
· Policy on Policies
· Road Traffic Act 1988 amended 1991
· Corporate Manslaughter and Homicide Act 2007
· Road Safety Act 2006
· Highway Code
· Emergency Response Drivers Handbook (Class Publication)
· Roadcraft (HMSO Publication)
· De-regulation Act 2015
· CFR Policy

[bookmark: _Toc135836961][bookmark: _Toc135837106][bookmark: _Toc135901074][bookmark: _Toc404362882]
Appendix A:	Vehicle Make Ready Record (MRS 005)
The shaded areas on the MRS 005 must be completed by staff during their shift (if applicable)
For ease the areas outlined in Red below are the shaded areas on the MRS005.
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	Role
	Explanation

	
	

	Community First Responders (CFR)
	As a matter of policy “CFRs shall at all times comply with normal road traffic law and may not rely on or seek to rely on any exemptions, whether driving their own vehicle or one owned and operated by the Trust or a community scheme. The purpose of a community based scheme is to allow appropriately trained members of the public to respond to certain clinical calls within their local area. This negates the need to act outside of the normal rules and regulations in force for all road users whilst responding. The Trust prohibits any dispensation of excessive use of speed, crossing red traffic signals or dangerous parking for example. Any breach of normal road traffic law or associated regulations would be investigated at the appropriate level and reported to Professional Standards. The Trust is extremely unlikely to support any CFR acting outside of normal driving rules and regulations should a prosecution be sought by the authorities following such an event.

	
	Any livery or signage displayed to CFR vehicles must be approved by the Voluntary Services Manager)

	Other qualified persons driving SECAmb frontline vehicles
	The following advice has been disseminated to clarify who is permitted, authorised and insured to drive SECAmb front line vehicles from scene to hospital following attendance at certain medical emergencies.

	Staff from other NHS Ambulance Services
	The vast majority of NHS Ambulance Service Trust vehicles are covered by motor insurance provided by the same insurer, QBE. These policies are also subject to predominantly the same terms and conditions and in addition to this assurance, all NHS frontline staff hold the IHCD D1 D2 or the L3CERAD driving qualification and have therefore attained the required standard.

	
	 SECAMB permits other qualified front line NHS ambulance staff to drive our vehicles should the situation leave no other reasonable option and the patient’s condition could be adversely effected were they not to do so. The following criteria must have been met to the satisfaction of the senior most SECAmb person on scene at the time, or as instructed by EOC;

	
	i) the member of staff being asked to drive the vehicle holds the appropriate licence (verbal confirmation required)

	
	ii) the member of staff being asked to drive holds the appropriate qualification within their Trust to drive under the conditions required, normal or emergency (verbal confirmation required)

	
	iii) the member of staff being asked to drive the vehicle is familiar with the vehicle controls and happy to assist as requested (verbal confirmation required)

	
	iv) the patient outcome is likely to be adversely affected if they are not transported to a place of definitive care without delay

	
	v) emergency driving conditions may be employed providing the patient’s condition requires this action

	
	vi) normal driving conditions must be employed for all other journeys

	
	The patient carrying vehicle may be able to claim emergency driving exemptions from scene to the required destination. Any vehicles that are not engaged in emergency patient movement or treatment must be driven to chosen destination under normal driving conditions and the original crews repatriated with their vehicles.

	Private Ambulance Providers
	Should the situation arise where it would be operationally beneficial for a Private Ambulance Provider staff member to drive a SECAmb vehicle from scene to hospital in order to allow essential patient care from more senior clinicians in attendance, this can only be permitted providing the following criteria has been satisfied;

	
	the member of staff being asked to drive the vehicle holds the appropriate C1 licence (verbal confirmation required)

	
	ii) the member of staff being asked to drive attained their IHCD D1 D2 or L3CERAD qualification in a C1 vehicle (verbal confirmation required)

	
	iii) the member of staff being asked to drive the vehicle is familiar with the vehicle controls and happy to assist as requested (verbal confirmation required)

	
	iv) the patient outcome is likely to be adversely affected if they are not transported to a place of definitive care without delay

	
	v) emergency driving conditions may be employed providing the patient’s condition requires this action

	
	vi) normal driving conditions must be employed for all other journeys

	Police Officers
	Should it be operationally advantageous for a Police Officer to drive a Trust DCA from scene to hospital in order to allow essential patient care, and they are willing to assist in this activity, the following checks must be made;

	
	i) the Officer holds the appropriate licence (verbal confirmation required)

	
	ii) the Officer has cleared the action with their control centre

	
	iii) the Officer being asked to drive the vehicle is familiar with the vehicle controls and are happy to assist as requested (verbal confirmation required)

	
	iv) the patient outcome is likely to be adversely affected if they are not transported to a place of definitive care without delay

	
	Where the above has been confirmed, normal driving conditions will apply, no emergency driving conditions are permitted for these journeys.

	St John (SJA) and British Red Cross (BRC)
	Should it be operationally advantageous for a member of SJA or BRC to drive a Trust DCA from scene to hospital in order to allow essential patient care, or vehicle repatriation, and they are willing to assist in this activity, the following checks must be made prior to the journey;

	
	i) the person holds the appropriate licence (verbal confirmation required). Note, SJA staff should be carrying their organisations internal driving permit which can be accepted as confirmation as to whether they hold the C1 entitlement required to drive a SECAmb DCA

	
	ii) SECAmb staff MUST inform EOC of the decisions made at scene regarding SJA or BRC staff driving a SECAmb vehicle

	
	iii) the person has cleared the action with their control center, if appropriate

	
	iv) the member of staff being asked to drive the vehicle is familiar with the vehicle controls and are happy to assist as requested (verbal confirmation required)

	
	v) the member of staff being asked to drive holds the appropriate entitlement within their organisation to drive a vehicle of this type

	
	vi) the patient outcome is likely to be adversely affected if they are not transported to a place of definitive care without delay

	
	Where the above has been confirmed, normal driving conditions will apply, no emergency driving conditions are permitted for these journeys.

	Military Responder Scheme
	Members may be asked to drive an SRV from scene to hospital in order to repatriate the vehicle with the clinician who has travelled with the patient if operationally beneficial.

	
	Normal driving conditions apply, no emergency driving conditions are necessary or permitted for these journeys.
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