South East Coast

Ambulance Service
NHS Foundation Trust

Trust Headquarters
Nexus House

4 Gatwick Road
Crawley

West Sussex

RH10 9BG

Tel: 0300 123 0999
www.secamb.nhs.uk
19t January 2026
Internal Ref:
Email:

Dear ,

The trust acknowledges receipt of your Freedom of Information Act 2000 (FOIA)
request, referenced above. Please ensure you quote this number in any future
correspondence.

FOI Request
Hi there,

| am writing to you to submit a Freedom of Information (FOI) request regarding
your IT service management (ITSM) software.

Please confirm receipt of this request. You may provide the information in whichever
way best suits your internal process, or can use the online form if preferred.

1. Total number of employees (across the whole Trust)
2. Total number of IT service desk agents
3. Existing service desk software used
4. Deployment model (Cloud-based or On-Premise)
5. Number of software licenses
6. Contract renewal date

7. Annual cost of contract

8. Total cost of contract

9. Contract review date

10.Main decision maker/contact for service desk software

If you have any questions or require further clarification, please feel free to reach out.

We greatly appreciate your assistance and look forward to receiving the requested
information within 20 working days, in line with the Freedom of Information Act 2000.

Saving Lives,
Serving Our Communities Chair: Michael Whitehouse CEO: Simon Weldon



https://protect.checkpoint.com/v2/r06/___https:/info.sunrisesoftware.com/e3t/Ctc/DM+113/cSYc504/VVYPCw4D5lymW2hnpzP3c4nkVW67tPB75JtBxPN3ypqGd3qgz0W8wLKSR6lZ3nWW584Zy63TYTlhW3KTjyY4zk9qfW3ZvBpB55t8bJW5zT2YN93wvGzW4Rdx1D5pVqznW8P0kzJ3mWqMqN5LCNSysGt1FW97XzZg7LzzFvW1gHV3t7TK64JM8SHk2B-X2MW427gwH7mgChfW6Wl1Bw7vTwnRW2dGX3X12GYjyW8tW_7t6XKxvTN91FLy098kzXVY7YNM10yQHyN57RBwt8m4V2W8WHqJD6K9949W3HXhmw6TC-CMN162BrmC_lBJW95dKFc8pQy0-W8Fz6J23VrVJZW8ZW9f47qYSlMW1d8Cfj5X4Q5dW7t5gFF33KkkrW6DMNhj6f9zZzN8cSMyxZQ7cXW9kHv251BLBF4f6WjKnW04___.ZXV3Mjpzb3V0aGVhc3Rjb2FzdGFtYnVsYW5jZXNlcnZpY2UyOmM6bzozNTgzODliMzFlNGM1M2Q1ZDA1OWNmYmQyZmYxY2I4Zjo3OjU1OWQ6ODZmOGY3ZTYzODlhMGVkYTkxNTQ4YjFjNTllOGFiMDc2NTI2YWI3YzBmNjc2NWIwMWRmMGM3YjdlZWZlNzE3YTpoOlQ6Rg

Formal Response

| am writing to you to submit a Freedom of Information (FOI) request regarding your IT service

management (ITSM) software.

Please confirm receipt of this request. You may provide the information in whichever way best

suits your internal process, or can use the online form if preferred.

1. Total number of employees (across the whole Trust) - 5152
Total number of IT service desk agents - 13
Existing service desk software used — Marval Software Ltd: Service Manager

Deployment model (Cloud-based or On-Premise) - Cloud-based
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Number of software licenses:

1. Named licenses: 55

2. Concurrent licenses: 42

3. Self service: Unlimited
Contract renewal date — 10/01/2027
Annual cost of contract - c£31K inc VAT

Total cost of contract — c£62K inc VAT
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Contract review date — July 2026
10. Main decision maker/contact for service desk software — withholding person identifiable

information.

If you have any questions or require further clarification, please feel free to reach out.

We greatly appreciate your assistance and look forward to receiving the requested information

within 20 working days, in line with the Freedom of Information Act 2000.

Next steps

Please note you will be able to source a lot of information which is made available on
our website.

Saving Lives,
Serving Our Communities Chair: Michael Whitehouse CEO: Simon Weldon



https://protect.checkpoint.com/v2/r06/___https:/info.sunrisesoftware.com/e3t/Ctc/DM+113/cSYc504/VVYPCw4D5lymW2hnpzP3c4nkVW67tPB75JtBxPN3ypqGd3qgz0W8wLKSR6lZ3nWW584Zy63TYTlhW3KTjyY4zk9qfW3ZvBpB55t8bJW5zT2YN93wvGzW4Rdx1D5pVqznW8P0kzJ3mWqMqN5LCNSysGt1FW97XzZg7LzzFvW1gHV3t7TK64JM8SHk2B-X2MW427gwH7mgChfW6Wl1Bw7vTwnRW2dGX3X12GYjyW8tW_7t6XKxvTN91FLy098kzXVY7YNM10yQHyN57RBwt8m4V2W8WHqJD6K9949W3HXhmw6TC-CMN162BrmC_lBJW95dKFc8pQy0-W8Fz6J23VrVJZW8ZW9f47qYSlMW1d8Cfj5X4Q5dW7t5gFF33KkkrW6DMNhj6f9zZzN8cSMyxZQ7cXW9kHv251BLBF4f6WjKnW04___.ZXV3Mjpzb3V0aGVhc3Rjb2FzdGFtYnVsYW5jZXNlcnZpY2UyOmM6bzozNTgzODliMzFlNGM1M2Q1ZDA1OWNmYmQyZmYxY2I4Zjo3OjU1OWQ6ODZmOGY3ZTYzODlhMGVkYTkxNTQ4YjFjNTllOGFiMDc2NTI2YWI3YzBmNjc2NWIwMWRmMGM3YjdlZWZlNzE3YTpoOlQ6Rg

Should you be dissatisfied with our response then in the first instance please contact
Richard Banks, Head of Corporate Governance, via the following email address:
FOl@secamb.nhs.uk

You can ask us to review our original response. If you would like us to carry out an
internal review, please let us know within 40 working days of you receiving our
original response. This review will be conducted by an individual who was not directly
involved in reviewing the original response, ordinarily, the Trust Data Protection
Officer.

We will endeavour to complete this request within 20 working days.

Should you remain dissatisfied then you can contact the Information Commissioner’s
Office (ICO). Complaints to the ICO should be made within six weeks of receiving the
outcome of an internal review. The easiest way to lodge a complaint is through their
website: www.ico.org.uk/foicomplaints.

Alternatively, the ICQO’s postal address is:
Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow, SK9 5AF.

Yours sincerely,

Freedom of Information Coordinator
South East Coast Ambulance Service NHS Foundation Trust

Saving Lives,
Serving Our Communities Chair: Michael Whitehouse CEO: Simon Weldon
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