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1 [bookmark: _Toc207350273][bookmark: _Toc517087500][bookmark: _Toc517104361]
Scope
1.1. This procedure aims to ensure that employees of South East Coast Ambulance Service NHS Foundation Trust (the Trust) are supported to safely manage and, where required, convey assistance dogs with their patients aboard emergency ambulances in accordance with the relevant legislative requirements.
2 [bookmark: _Toc207350274]Background
2.1 	Access for Assistance Dogs is considered a reasonable adjustment under the Equality Act 2010 in England.

2.2	Under the Equality Act of 2010 people with disabilities have the same right to access businesses, leisure and hospitality services, public transport, and public buildings as their able-bodied peers. There should be no increase in the costs of any service and no disability discrimination in these circumstances.

2.2	Businesses and service providers are legally obliged to provide ‘reasonable adjustment’ to their facilities and services to ensure equality of access for all individuals, regardless of disability. It is important to know therefore that denial of access to someone with a guide or assistance dog can only be acceptable in rare circumstances.

2.3 	For the purpose of this procedure the conveyance of assistance dogs with patients where required on Trust Emergency Ambulances is considered a reasonable adjustment in accordance with applicable legislation.

3 [bookmark: _Toc207350275]Types of Assistance Dogs

3.1	Assistance Dogs perform practical assistive tasks for their disabled partners or alert to life-threatening medical conditions to enable their owner’s independence. Types of Assistance Dogs include Guide Dogs for sight impaired individuals, Hearing dogs for hearing impaired individuals and Service Dogs for individuals with disabilities including autism, seizures, and other medical conditions.

3.2	Some Assistance Dogs are trained by recognised charities and may have documentation to indicate this, other Assistance Dogs are trained by their owners, known as Owner Trained Assistance Dogs (OTAD).

3.3	There is no register of Assistance Dogs in the UK and Assistance Dog owners are not required by law to carry identification. Assistance Dog UK is the umbrella organisation for Assistance Dogs in the UK, for more information, please see: www.assistancedogs.org.uk. 



3.4 	Therapy and Emotional support dogs do not have legal recognition in the way that assistance dogs do in the UK and should not be conveyed within Trust emergency vehicles. 

3.5	Assistance dogs on the other hand are highly trained, and their owners will have had specialised training in the safe and effective use of their dog. The dog’s behaviour is a key part of this training – it is unlikely to cause any disruption to our staff. 

3.6	The Trust has a responsibility to convey an assistance dog if the patient needs one and to train and protect its staff to do this safely and effectively.
4 [bookmark: _Toc207350276]Procedure – On arrival
4.1	Identification / Recognition of Assistance Dogs: Assistance Dogs are highly trained to behave appropriately and have safe and reliable temperaments. They are working dogs and focused on the needs of their owner. They will generally not wander freely around premises. For most Assistance Dogs, the removal of a harness or jacket signifies a break in their role. If an Assistance Dog is not wearing its harness or jacket, they may appear playful or excitable but will return when recalled by their owner.

4.2	Treatment: The lead clinician is responsible for decision making around safe treatment. They will ascertain the most appropriate action for the patient and the attending staff. 

4.3	Allergies: Where a clear allergy risk to a specific individual can be objectively identified, steps should be taken to reduce this risk, for example by seeking the support of non-dog allergic staff to take over duties where appropriate via the EOC coordination.

4.4	Fear of dogs: Where a fear of dogs may prevent attending staff from delivering safe patient care, the lead clinician should seek support from the EOC in the first instance as additional staff may be deployed to support the delivery of care as required. The lead clinician will determine the most appropriate course of action to ensure safe and appropriate care is delivered.

4.5	Behaviour: Assistance Dogs will have undergone comprehensive training on behaviours and are focussed on the needs of their owner. They will understand how to behave while treatment is being administered and how to behave during transportation. Should attending staff have any concerns that an Assistance Dog may not be displaying the expected behaviours, they may undertake a dynamic risk assessment to determine if it is safe and appropriate to transport the Assistance Dog. Further guidance on the application of this procedure is contained at Appendix A.

4.6	Transport: The driver of a Trust vehicle is responsible for the safe transportation of all passengers and requires an awareness of how to transport Assistance Dogs safely and appropriately. The dog should obey owner/carer’s instructions, and the attending staff should have confidence that the dog will follow the instructions throughout the journey.

4.7	Harnesses and belts: A working Assistance Dog will ordinarily wear a harness; this is fitted around the dog’s torso with straps behind the front legs. Leads and seatbelts may then be attached to the harness. There are specially designed seatbelts recommended for the transportation of dogs. The belt is attached to the harness and clips into an existing seat belt fixture, safely restraining the Assistance Dog across their body, protecting them from injury in the event of an accident. Further guidance on the use of harness and belts for the Assistance Dog is contained at Appendix B.

4.8 	Assistance Dog owners will have a suitable harness belt for transportation, however in an emergency setting this may not always be available an in such instances each Double Crewed Ambulance (DCA) carries a harness/collar to seatbelt strap that should be used.

4.9	Non-Transport: In the event of being unable to transport an Assistance Dog, please refer to EOC to ascertain local services or pathways available to support the welfare of the Assistance Dog. Support may also be sought from Assistance Dogs UK www.ADUK.org or from the Assistance Dog’s Trainer Out of Hours Team.
5 [bookmark: _Toc207350277]Procedure on Arrival at Destination

5.1	Crews are encouraged to send communications to the local hospital in advance to make them aware that a patient is incoming with an Assistance Dog to expedite handover.

5.2	Denied Entry:  Refusal of access for Assistance Dogs into hospitals should be escalated to both EOC and the Duty OTL.

5.3	Infection Prevention and Control: There are no IPC issues with transporting an Assistance Dog as they are regularly health checked, vaccinated, and wormed. Trained Assistance Dogs will have an established and reliable toileting routine and the likelihood of a toileting incident on the vehicle is minimal. Should this occur within the vehicle then this should be treated as in the same way as human bodily fluids and the same procedure followed.

5.4	Hand hygiene must be observed following any contact with the Assistance Dog and a vehicle clean undertaken afterwards to incorporate the areas the Assistance Dog has been, is required with Clinnel Green Wipes. It is not necessary for the vehicle to be removed from service and no changes are required within the Make Ready Process when the vehicles are cleaned between shifts.

6 [bookmark: _Toc520904984][bookmark: _Toc207350278][bookmark: PolicyDefinitions][bookmark: _Toc520904985][bookmark: _Toc210802636][bookmark: _Toc520904988]Definitions

6.1. Assistance Dog: Dogs that have been highly trained to carry out a range of tasks and alerts that support a disabled person or person with a long-term medical condition.
7 [bookmark: _Toc207350279]Summary Legislation
7.1. Dogs who qualify as assistance dogs must fit the legal definition provided by the Equality Act 2010. The Act defines assistance dogs as those which have been either:
· Trained to guide a blind person.
· Trained to assist a deaf person.
· Trained by a prescribed charity to assist somebody who has a disability such as epilepsy that affects mobility (or similar), or
· Trained to assist somebody with another prescribed disability.
8 [bookmark: _Toc207350280]Responsibilities  
8.1. The Chief Executive Officer is responsible for this procedure.
8.2. The Operations Directorate is responsible for the operational direction of this procedure to frontline staff that extends to lines of control assurance.
8.3. The Health and Safety Team is responsible for management, review, and effectiveness of this policy.
8.4. Frontline Staff  are responsible for adhering to this procedure.
8.5. Fleet are responsible for providing serviceable harness/collar to seatbelt straps for all Double Crewed Ambulances.
9 [bookmark: _Toc520904986][bookmark: _Toc207350281]Education and Training
9.1. This procedure is considered a suitable and sufficient instruction and information for staff to safely convey a patient with assistance dogs without the need for additional training based on risk and complexity of activity.

10 [bookmark: _Toc207350282]Audit and Review (evaluating effectiveness)
10.1. All procedures have their effectiveness audited by the responsible Management Group at regular intervals, and initially six months after a new policy is approved and disseminated.
10.2. Effectiveness will be reviewed using the tools set out in the Trust’s Policy and Procedure for the Development and Management of Trust Policies and Procedures (also known as the Policy on Policies).
10.3. This document will be reviewed in its entirety every three years or sooner if new legislation, codes of practice or national standards are introduced, or if feedback from employees indicates that the policy is not working effectively.
10.4. All changes made to this procedure will go through the governance route for development and approval as set out in the Policy on Policies.]
11 [bookmark: _Toc520904989][bookmark: _Toc207350283]Associated Trust Documentation
11.1. Health and Safety Policy
11.2. Driver Standards Policy, Procedure & Emergency Driving, and the Law
11.3. Health and Safety Risk Assessment Procedure
11.4. Equality, Diversity, and Inclusion Policy
12 [bookmark: _Toc265738159][bookmark: _Toc265738740][bookmark: _Toc265738827][bookmark: _Toc210802639][bookmark: _Toc520904990][bookmark: _Toc207350284]References
8.1	Rule 57 of the Highway Code - The Highway Code - Rules about animals (47 to 58) - Guidance - GOV.UK (www.gov.uk)
Dogs Die in Hot Cars - Leaving a dog in a car in hot weather | What to do | Blue Cross
Thank you to Helpful Hounds for their advice and guidance - Helpful Hounds Home - Helpful Hounds Trained Assistance Dogs
Equality Act 2010
Health and Safety at Work Act 1974
AACE Assistance Dogs, Guiding Principles




13 [bookmark: _Toc33001955][bookmark: _Toc207350285][bookmark: _Toc520904991]Financial Checkpoint
13.1. This document has been confirmed by Finance to have has limited financial implications and the relevant Trust processes have been followed to ensure adequate funds are available.
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Interaction between Patient and Assistance Dogs
· Patients should be advised that their dog will be secured to a seatbelt using a dog seat belt strap that is provided by the Trust if the patient does not have one for the dog. This is for the safety of the dog as well as the patient and the driver in the event of an accident. The driver of the ambulance must ensure the dog is kept secure as per Rule 57 of the Highway Code.
· An assistance dog should sit next to the patient during their journey, however as each dog may be trained differently – ask the patient where they and their dog should sit. This is important as the dog’s role may begin/end at vastly different points in the patient’s journey.
· The dog should not be left unattended in a vehicle.
· When you need to interact with an assistance dog speak to the owner and not the dog.
· Ask permission before touching the dog - some owners may allow you to touch their dog if you ask first, but it must be on their terms. Do not be offended if the owner says no as some dogs have strict no touching rules as it interferes with their work too much.
· Do not feed the dog - while an assistance dog is trained to ignore food on the ground and not to beg, food can still be a distraction.
· Do not try to get the dog’s attention - avoid calling to the dog, making noises to gain attention, and ensure young children do not interfere with the partnership.
· Never grab the dog - you may offer to assist the handler and their dog, but do not insist. Never attempt to grab the dog’s harness. This will affect the dog’s ability to assist its handler, and it will not be able to do its job effectively.
Using a Dog Seatbelt Strap

· The Dog Seatbelt Strap forms part of the Double Crewed Ambulance (DCA) load list and when not in use, they should be stored securely – Fig 1 Seatbelt Strap.
· The Dog Seatbelt Strap should only be fitted to a dog following a conversation with the dog’s owner.
· To prevent injury to the dog, or the patient, always maintain communication with patient; for example, when opening the door advise the patient that you are doing so and to keep hold of the dog. Advise the patient when the dog is unclipped from the harness and assist them both in exiting the vehicle.
· Advise the patient that the dog’s own lead or harness should remain fastened, and that patient should keep their own control of the dog.



Fig 1 – 
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· In conjunction with the patient, assess where the dog should be seated. In an ambulance, this should be by the feet of the patient, however placement of the assistance dog may be directed by available passenger seatbelt points. Please be mindful of heater outlets, the need to access equipment and movement required about the vehicle when deciding this.

· The length of the Dog Seatbelt Strap should allow the dog to sit, lay and turnaround from the point in which it is secured. It should not be long enough to become tangled around seat stanchions or other items, nor should it compromise a dog’s movement.

· Secure the strap to the dog’s harness or collar on the back (as shown in Fig 2) Do not attach the clip to the underneath of the dog’s harness (around the stomach, legs, or chest) and never clip the strap to a haltie, or muzzle.

Fig 2
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· Clip the harness into the seatbelt fastening of the nearest seat to the patient (as shown in Fig 3). Ideally, this will be the seat in front of the patient but may also be the seat opposite or behind.


Fig 3
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· Avoid securing the dog next to the tail lift where applicable due to the noise and movement it makes.

· Whilst the patient may wish to secure their dog themselves remember that responsibility remains with the driver and patients should only use the Dog Seatbelt Strap under your supervision.
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