Internal Ref: 250936-250709
Email:

Dear

South East Coast

Ambulance Service
NHS Foundation Trust

Trust Headquarters
Nexus House

4 Gatwick Road
Crawley

West Sussex

RH10 9BG

Tel: 0300 123 0999
www.secamb.nhs.uk

The trust acknowledges receipt of your Freedom of Information Act 2000 (FOIA) request,
referenced above. Please ensure you quote this number in any future correspondence.

FOI Request

You asked us:

Q1. Can you please list the number of devices deployed by your organisation for the following?

Device Type

Number
of
Devices

Desktop PCs

Laptops

Mobile Phones

Printers

Multi Functional Devices (MFDs)

Tablets

Physical Servers

Storage Devices (for example: NAS, SAN)

Points)

Networking Infrastructure (for example: Switches, Routers, Interfaces, Wireless Access

Monitoring Tools)

Security Infrastructure (for example: Firewalls, Intrusion Detection Systems (IDS), Virus

Q2. Does your organisation have any plans to procure 2025/26 | 2026/27 | 27/28 28/29
below software applications, if yes then please Spend/ Spend/ | Spend/ | Spend/
provide required information in the below format? Budget Budget | Budget | Budget
Eaxmple: Content Management System 1,000,000 200,000

a. Digital Electronic Discharge Systems

b. Maternity Information Systems

c. Laboratory Information Management System

d. Inventory Management System

e. Content/Document Management System
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Q3. Can your organisation provide Clinical 2025/26 | 2026/27 | 27/28 | 28/29
ICT Strategy key decisions and priorities or
ICT strategy documents for present and
future years?

Key Decisions

Priorities

Q4. Does your organisation use Atrtificial 2025/26 | 2026/27 | 27/28 | 28/29
Intelligence and Robotics, if yes then please
list the services and their estimated cost?

Q5. Can your organisation provide planned ICT
procurement plans across software, hardware or
services for current and future years?

(Software Applications/Hardware Devices/IT
Managed Services)

Example: EPR 1,000,000 2025/26
a. Electronic Patient Record (EPR) solution
b. Shared Care Record solution

c. Population Health Management system
d. Patient Administration System

e. Patient Engagement Portal

Estimated/Total

Cost Duration

Formal Response

The Trust confirms it holds the information you have requested.
Please see attached document.

Next steps

We publish a variety of information which may assist future enquiries relating to our service on our
website — www.secamb.nhs.uk.

Should you be dissatisfied with our response then in the first instance please contact Richard
Banks, Head of Corporate Governance, via the following email address:
FOl@secamb.nhs.uk

You can ask us to review our original response. If you would like us to carry out an internal review,
please let us know within 40 working days of you receiving our original response. This review will
be conducted by an individual who was not directly involved in reviewing the original response,
ordinarily, the Trust Data Protection Officer. We will endeavour to complete this request within 20
working days.
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Should you remain dissatisfied then you can contact the Information Commissioner’s Office (ICO).
Complaints to the ICO should be made within six weeks of receiving the outcome of an internal
review. The easiest way to lodge a complaint is through their website:
www.ico.org.uk/foicomplaints.

Alternatively, the ICO’s postal address is:
Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow, SK9 5AF.

Yours sincerely,

Freedom of Information Coordinator
South East Coast Ambulance Service NHS Foundation Trust

Saving Lives,
Serving Our Communities Chair: Michael Whitehouse CEO: Simon Weldon




