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Basic Prevent Awareness
Internal Reference: 250925-250108.
South East Coast Ambulance NHS Foundation Trust (SECAmb) delivers Prevent training in line with the Core Skills Training Framework (CSTF).
Training Provided Since 1 January 2023
Basic Prevent Awareness
Statutory and Mandatory: Core Skills Training Framework (CSTF) requirement for all staff. This e-learning course the SECAmb equivalent of the national CSTF requirement for the 'Preventing Radicalisation' competence for the 'Basic Prevent Awareness' Level.
· This course requires renewal every 3 years.
· Operational staff may be required to successfully complete this e-learning course before this renewal deadline depending on what is required of their training for that year.
· Those who are required to do Safeguarding Adults and Safeguarding Children at Level 3 will also be required to do training that meets the Competency for the second level of Preventing Radicalisation.
· After completing the e-learning course and reading, you are required to successfully complete the assessment
Learning outcomes
1. Understand the objectives of the Prevent strategy and the health sector contribution to the Prevent agenda
2. Know your own professional responsibilities in relation to the safeguarding of adults, children and young people at risk
3. Understand the vulnerability factors that can make individuals susceptible to radicalisation or a risk to others
4. Know who to contact and where to seek advice if you have concerns about an individual who may be being groomed into terrorist activity
5. Be able to recognise potential indicators of risk relating to individuals being radicalised
6. Know how to raise concerns and act when you have concerns
7. Understand the importance of sharing information and the consequences of failing to do so.

Source Material and References
SECAmb Prevent training draws on the following national guidance and resources:
· Prevent Duty Guidance: England and Wales
· Channel and Prevent Multi-Agency Panel (PMAP) Guidance
· CONTEST 3.0 – The UK Strategy for Countering Terrorism
· Educate Against Hate – Department for Education / Home Office supported resource.
Summary
SECAmb complies with the CSTF Prevent competency requirements by ensuring:
· All staff complete Basic Prevent Awareness via Discover – Learning Management Platform.
· Identified staff groups with safeguarding responsibilities complete Prevent Awareness (Level 3).
· Refresher training is undertaken every 3 years.
· Compliance is monitored through Discover and ESR.
Workplan – The intention to move to the ELfH package is planned for review for April 2026 as per the statuory and mandatory programme.
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[image: ]
[image: ]
[image: ]
[image: ]
[image: ]
[image: ]
[image: ]
[image: ]
[image: ]
[image: ]
[image: ]
[image: ]

[image: ]
[image: ]
[image: ]
imagea.png
O SECAmb: Prevent 2022/23 | Module 3: Taking Action - Work - Microsoft Edge

@ https://discover.secamb.nhs.uk/pluginfile.php/142584/mod_resource/content/44/index.html#/id/61f111d1d89af0572954ada9

Taking Action

Introduction

The potential consequences of radicalisation mean we
can't ignore the possibility — no matter how remote it is.

It is essential that we feel confident in raising a concern of
radicalisation and know what appropriate actions to take,
or where to seek advice and support.

Obijectives
By the end of this module, you will be able to:

- Feel confident in raising any concerns that an
individual is being groomed into a terrorist related
activity

~ Describe what steps you should take if you have
concerns

- Recognise the importance of sharing information and
the consequences of failing to do so
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Where can | get advice and
support?

Remember, the risk of radicalisation is very rare, but you
do have direct access to getting the right support when it’s
required.

If you have any questions or concerns about radicalisation,
please get in touch with the Safeguarding Team or Prevent
Lead for further information.

Email: safeguarding@secamb.nhs.uk

Tel: 03303 326291

Other Useful Links

Educate Against Hate

Prevent Duty Guidance

End of module 3: Taking Action

Back to menu 1 2 3
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Should | be concerned?

You notice that a female colleague starts to show an
increase in her religious practice and uncharacteristically
comes into work wearing a headscarf.

Do you think you should raise
this as a concern?

Please select your answer below:

Notice, Check and Share

At SECAmDb, we have a three-step safeguarding procedure for assessing and handling concerns in relation to radicalisation.

Work your way through the slider to find out more:

NOTICE

Are you worried about a patient or
staff member? Have you noticed any
of the signs or changes in behaviour
that might indicate radicalisation?

It's important to trust your
professional judgement - If it doesn't
feel right, there is a chance it might
not be. Always have confidence in
your gut reaction.
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So, what changes in behaviour should we be looking for?

The following vulnerabilities and changes in behaviour are key to look for when identifying possible signs of radicalisation.

REMEMBER: The circumstances behind these behaviours may not be related to a safeguarding issue. Taken
on their own, they may not be a cause for concern. We need to establish a broader view and get
information on their context.

Click on the hotspots to explore some of the potential signs of radicalisation:

\

- ti{'g& -

End of module 2: Spotting the Signs of Vulnerability

Back to menu 1 2 3

File Explorer
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Spotting the Signs of

Vulnerability

Introduction

Radicalisation forms the building blocks of terrorism. It's
where terrorist activity begins and if we are able to
recognise the early signs, we can work to both prevent
potential attacks occurring and safeguard the vulnerable
individuals being targeted.

Obijectives
By the end of this module, you will be able to:

= Understand the impact that direct and indirect factors
might have on individuals in changing their thoughts
and behaviours

- Recognise what factors can make individuals
vulnerable or susceptible to radicalisation

~ Spot the potential signs and indicators of risk, relating
to individuals being radicalised
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How might someone be
radicalised?

Radicalisation is a process and has no single route or
pathway. It is extremely diverse in how it may occur. For
some individuals it may take years, but for others it may be
instant, taking effect in a matter of months.

Extremist groups use a range of means to promote their
ideologies. Changing a person’s thoughts and behaviour
may be achieved via direct and indirect means. However,
more commonly, this tends to be combination of the two.

Click on the buttons to find out the different ways
in which a person can be radicalised:

What is Direct Radicalisation? ar
What is Indirect Radicalisation? ar

Gaining Trust

One of the unique features of extremist groups is that they
can speak directly to vulnerabilities people may experience
at certain times of their lives.

Often this will start by gaining the person’s trust with
offering help and support. Whilst building this relationship,
the individual can be gradually manipulated to believe the
same ideologies. Without realising, they can start to
unquestionably accept these ideas and end up in a place
they never expected to.

The radicalisers become important people in their lives,
meaning they would do anything to repay their support
and friendship.
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Your Role

As an ambulance Trust, we have a key role to play in the
safeguarding of vulnerable people who may be at risk. We
have the unique ability to meet people on a one-to-one
basis, often in their own homes, and are therefore well
placed to notice the early signs that someone is being
radicalised. It is our duty to protect vulnerable people in
our care and take action where necessary to safeguard and
prevent crime.

We equally need to be vigilant around colleagues and
others we work with, noticing changes in behaviour that
may indicate concerns around radicalisation.

E Life Has No Rewind Button | Action Coun : JUSt Act

Unfortunately, life has no rewind button.
If it doesn’t feel right, ACT.

>
LOOK AGAIN

COMMUNITIES DEFEAT TERRORISM

3 YouTube

What is CONTEST?

CONTEST is the UK's Strategy for Counter Terrorism. It is
based around four key work streams.

CONTEST (June 2018)

Click on the buttons to find out more:

Pursue

Prevent
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The Prevent Statutory Duty

In April 2015, the Prevent Statutory Duty under Section 26
of the Counter-Terrorism and Security Act 2015 was made
a statutory responsibility for the health sector. This stated
that we needed to demonstrate “due regard to the need
to prevent people from being drawn into terrorism”.

“ngland anq W

‘ales

The NHS Standards Contract requires all NHS funded
providers to demonstrate they comply with the
requirements of the Prevent Duty. This includes ensuring
that we assign a named Prevent Lead and that we provide
access to quality training for all our staff at SECAmb.

Prevent Statutory Duty

What is radicalisation?

Work your way through the slider to understand the process of radicalisation:

1.

Radicalisation is a psychological
process whereby vulnerable and/or
susceptible individuals are groomed
to engage into criminal, and often
violent terrorist activity.
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Should | be concerned?

You notice that a female colleague starts to show an
increase in her religious practice and uncharacteristically
comes into work wearing a headscarf.

Do you think you should raise
this as a concern?

Please select your answer below:

Notice, Check and Share

At SECAmDb, we have a three-step safeguarding procedure for assessing and handling concerns in relation to radicalisation.

Work your way through the slider to find out more:

NOTICE

Are you worried about a patient or
staff member? Have you noticed any
of the signs or changes in behaviour
that might indicate radicalisation?

It's important to trust your
professional judgement - If it doesn't
feel right, there is a chance it might
not be. Always have confidence in
your gut reaction.
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What can we do?

It's crucial that those who have one-to-one time with
vulnerable individuals, understand that they may be the
first to notice when that person is potentially at risk.

As part of our safeguarding duty, it is important that we
recognise when someone is feeling isolated or lost and try
to stop them entertaining the idea of causing harm. But
remember, if someone is exhibiting signs of radicalisation,
of course it still does not mean that they are definitely
being subjected to it.

The first step would always be to speak to the person in
question, in a calm, open and non- confrontational
manner. Encourage them to talk to you and share their
ideas. It's important to empathise but always put forward a
different viewpoint.

Raising Concerns

Having concerns that an individual may be vulnerable to
radicalisation does not mean that you consider the person
a terrorist. It means that you are worried they are at risk of
exploitation and grooming by others.

If you think that a patient or colleague is being exploited
or influenced by a group that supports terrorism, it is your
duty to raise this concern in accordance with SECAmb’s
Safeguarding Policy and Referrals procedure.

It's a complex and sensitive issue, so apply your intellect,
be mindful of the Public Sector Equality Duty and share
information appropriately.

Safeguarding_Policy

Safeguarding Referrals Procedure
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Sharing Information

The sharing of information is essential in preventing radicalisation. To do this appropriately, we need to ensure that work
within the latest GDPR guidelines.

But remember - NOT sharing information can result in missed opportunities and potentially put us and
others at risk.

Work your way through the slider to explore the golden rules when sharing information:

Get consent (if
appropriate)

We should always seek the person’s
consent when sharing information.
Be open and honest with them on
what information will be shared and
why.

~\

However, keep in mind that consent
can be overridden if in the public
interest.

7

Where can | get advice and
support?

Remember, the risk of radicalisation is very rare, but you
do have direct access to getting the right support when it’s
required.

If you have any questions or concerns about radicalisation,
please get in touch with the Safeguarding Team or Prevent
Lead for further information.
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How will my concerns be
taken forward?

We will contribute to a vulnerability assessment framework
(VAF) to assess whether individuals need support to
safeguard them from the risk of being targeted by
terrorists and radicalisers.

Click on the buttons to explore the three key areas
a vulnerability assessment addresses:

Engagement

Intent

Capability

What is Channel?

Channel is a programme that focuses on providing support
at an early stage to people who are identified as being

= vulnerable to being drawn into terrorism. It ensures that
into terrorism . any vulnerable people of any faith, ethnicity and
background receive support before their vulnerabilities are
exploited to incite criminal, terrorist activity.

Protecting

The programme uses a multi-agency approach to
protect people by:

' Identifying individuals at risk

+ Assessing the nature and extent of that risk
~ Developing the most appropriate support plan for the
individual concerned

Based on the VAF findings, a bespoke multi-agency
support plan will be agreed by the Chanel Panel. This will
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Understanding the

Prevention of
Radicalisation

Introduction

The recent horrific attacks in London and Manchester serve
as a stark reminder to the ongoing threat that terrorism
poses our communities and way of life. The UK continues
to face a number of diverse and enduring terrorist threats.

Working on the frontline, it's essential that we are aware
of and understand the risks posed to our patients and staff
of radicalisation.

With early identification being key in the prevention of
terrorist activities, we must all be able to recognise key
signs of radicalisation and be confident in referring
individuals appropriately.

Obijectives

By the end of this module, you will be able to:

- Outline the objectives of the Prevent strategy
- Recognise our contribution to the Prevent agenda as
ambulance staff

= Understand your own professional responsibilities in
relation to the safeguarding of adults, children and
young people at risk of radicalisation
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What makes a person vulnerable to radicalisation?

A person’s vulnerabilities can make them more open to exploitation by extremist groups, but it can equally drive them to
personally seek out new connections. The result can be that they put themselves into these situations without fully
understanding the impact.

There is no single profile or indication of a person that might become involved in terrorist related activity. The factors
surrounding exploitation are many and they are unique for each person. There are however, a number of characteristics that
may make a person more vulnerable or susceptible to being radicalised.

Work your way through the slider to find out more:

Lack of family and
peer support

Isolation and lack of personal support
from family and peers can cause
individuals to turn to other available
support networks, such as the Internet or
unknown communities.

The building of these relationships can
often offer a sense of community,
> belonging and camaraderie, that they

previously lacked. This sense of shared

: ideology and identity is often the glue
o that groups commonality.

Why do you think vulnerable
people are attracted to terrorist
groups?

Select all the answers you feel are most
appropriate:
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