
 
 
 
 
 
Internal Ref: 250902 
Email:  
 
 
Dear , 
 
The trust acknowledges receipt of your Freedom of Information Act 2000 (FOIA) 
request, referenced above. Please ensure you quote this number in any future 
correspondence. 
 
FOI Request 

 
You asked us: 
 
 
1. Digital Dictation 

● Name of supplier & product 
● Number of user licences 
● Procurement method (e.g., framework) 
● Contract start date 
● Contract expiry date (please specify fixed end date vs option to 
extend/rolling contract) 
● Total contract value (if available) 
● Integration with PAS/EPR (please specify if outbound only – e.g., 
patient demographics, clinic work list – or outbound and inbound, e.g., 
document return) 
● Key internal stakeholder role/title 
● Desired features not currently delivered (optional) 

 
2. Outsourced Transcription 

● Name of supplier & product 
● Procurement method (e.g., framework) 



● Contract start date 
 
● Average monthly volume of letters (if available) 
● Average monthly volume of lines (if available) 
● Total contract value (if available) 
● Key internal stakeholder role/title 
● Desired features not currently delivered (optional) 

 
3. Speech Recognition 

● Name of supplier & product 
● Number of user licences 
● Procurement method (e.g., framework) 
● Contract start date 
● Contract expiry date (please specify fixed end date vs option to 
extend/rolling contract) 
● Total contract value (if available) 
● Integration with PAS/EPR (please specify if outbound only – e.g., 
patient demographics, clinic work list – or outbound and inbound, e.g., 
document return) 
● Key internal stakeholder role/title 
● Desired features not currently delivered (optional) 

 
4. Ambient AI Scribe 

● Name of supplier & product 
● Number of user licences 
● Procurement method (e.g., framework) 
● Contract start date 
● Contract expiry date (please specify fixed end date vs option to 
extend/rolling contract) 
● Total contract value (if available) 
● Integration with PAS/EPR (please specify if outbound only – e.g., 
patient demographics, clinic work list – or outbound and inbound, e.g., 
document return) 
● Pilot stage (if applicable, please specify supplier, pilot duration, and 
scope) 
● Key internal stakeholder role/title 
● Desired features not currently delivered (optional) 

 
5. Video Consultation 

● Name of supplier & product 
● Number of user licences 
● Procurement method (e.g., framework) 



● Contract start date 
 
● Contract expiry date (please specify fixed end date vs option to 
extend/rolling contract) 
● Total contract value (if available 
● Integration with PAS/EPR (please specify if outbound only – e.g., 
patient demographics, clinic work list – or outbound and inbound, e.g., 
document return 
● Key internal stakeholder role/title 
● Desired features not currently delivered (optional) 
● Average number of video appointments per month/year 
● % of virtual/remote consultations conducted using video vs 
telephone 

 
6. Health Information Systems 

● PAS (Patient Administration System 
● EPR (Electronic Patient Record) 
● eDMS (Electronic Document Management System 
● RIS (Radiology Information System) 
● LIMS (Laboratory Information Management System) 
● e-Correspondence (e.g., Docman) 
● Hybrid Mail (e.g., Synertec, Healthcare Communications) 
● Patient Portal (e.g., Patient Knows Best) 

Formal Response 

The Trust confirms it holds part of the information you have requested. 
 
 
. Digital Dictation 

● Name of supplier & product 
● Number of user licences 
● Procurement method (e.g., framework) 
● Contract start date 
● Contract expiry date (please specify fixed end date vs option to 
extend/rolling contract) 
● Total contract value (if available) 
● Integration with PAS/EPR (please specify if outbound only – e.g., 
patient demographics, clinic work list – or outbound and inbound, e.g., 
document return) 
● Key internal stakeholder role/title 
● Desired features not currently delivered (optional) 



No Services within SECAmb. 

 
2. Outsourced Transcription 

● Name of supplier & product 
● Procurement method (e.g., framework) 
● Contract start date 
● Average monthly volume of letters (if available) 
● Average monthly volume of lines (if available) 
● Total contract value (if available) 
● Key internal stakeholder role/title 
● Desired features not currently delivered (optional) 

 
No Services within SECAmb. 

 
3. Speech Recognition 

● Name of supplier & product 
● Number of user licences 
● Procurement method (e.g., framework) 
● Contract start date 
● Contract expiry date (please specify fixed end date vs option to 
extend/rolling contract) 
● Total contract value (if available) 
● Integration with PAS/EPR (please specify if outbound only – e.g., 
patient demographics, clinic work list – or outbound and inbound, e.g., 
document return) 
● Key internal stakeholder role/title 
● Desired features not currently delivered (optional) 

 
Dragon Professional, individual user cases to support neurodiverse 
requirements, no integrations with Trust systems. 

 
4. Ambient AI Scribe 

● Name of supplier & product 
● Number of user licences 
● Procurement method (e.g., framework) 
● Contract start date 
● Contract expiry date (please specify fixed end date vs option to 
extend/rolling contract) 
● Total contract value (if available) 



● Integration with PAS/EPR (please specify if outbound only – e.g., 
patient demographics, clinic work list – or outbound and inbound, e.g., 
document return) 

 
● Pilot stage (if applicable, please specify supplier, pilot duration, and 
scope) 
● Key internal stakeholder role/title 
● Desired features not currently delivered (optional) 

 
No Services within SECAmb. 

 
5. Video Consultation 

● Name of supplier & product 

 
GoodSAM Cardiac Alert 

 
● Number of user licences 

 
None 

 
● Procurement method (e.g., framework) 

 
G-Cloud 14 

 
● Contract start date 

 
01/04/2025 

 
● Contract expiry date (please specify fixed end date vs option to 
extend/rolling contract) 

 
31/03/2028 

 
● Total contract value (if available) 

 
£90K +VAT 

 
● Integration with PAS/EPR (please specify if outbound only – e.g., 
patient demographics, clinic work list – or outbound and inbound, e.g., 
document return) 

 
No integrations 



● Key internal stakeholder role/title 

 
Operating Unit Manager – East 

 
● Desired features not currently delivered (optional) 

 
We cannot answer this as this is opinion based. 

 
● Average number of video appointments per month/year 

 
None 

 
● % of virtual/remote consultations conducted using video vs 
telephone 

 
None 

 
6. Health Information Systems 

● PAS (Patient Administration System) 

 
N/A 

 
● EPR (Electronic Patient Record) 

 
Cleric Computer Services Ltd – ePCR 

 
● eDMS (Electronic Document Management System) 

 
Microsoft Sharepoint 

 
● RIS (Radiology Information System) 

 
N/A 

 
● LIMS (Laboratory Information Management System) 

 
N/A 
● e-Correspondence (e.g., Docman) 

 
N/A 



● Hybrid Mail (e.g., Synertec, Healthcare Communications) 

 
N/A 

 
● Patient Portal (e.g., Patient Knows Best) 

 
N/A 

 
Next steps 

 
Please note you will be able to source a lot of information which is made available on 
our website. 
 
Should you be dissatisfied with our response then in the first instance please contact 
Richard Banks, Head of Corporate Governance, via the following email address:  
 
FOI@secamb.nhs.uk 
 
You can ask us to review our original response. If you would like us to carry out an 
internal review, please let us know within 40 working days of you receiving our 
original response. This review will be conducted by an individual who was not directly 
involved in reviewing the original response, ordinarily, the Trust Data Protection 
Officer. 
We will endeavour to complete this request within 20 working days. 
 
Should you remain dissatisfied then you can contact the Information Commissioner’s 
Office (ICO). Complaints to the ICO should be made within six weeks of receiving the 
outcome of an internal review. The easiest way to lodge a complaint is through their 
website: www.ico.org.uk/foicomplaints. 
 
Alternatively, the ICO’s postal address is: 
Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow, SK9 5AF. 

Yours sincerely, 

 
Freedom of Information Coordinator 
South East Coast Ambulance Service NHS Foundation Trust 


