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FOI Request

You asked us:

Organisation details:
1. What is your organisation’'s name?
2. How many full-time employees are at your organisation?
3. Who is your mobile phone network provider?
Renewal:
4. Did you switch on last renewal?
5. When did you renew the last time?
6. What is the contract length?
7. Did you use a Framework, if so which one?
Contract and usage details:
8. How many total connections do you currently have?
9. How many connections are Data only?
10.How many connections are Voice and Data?
11.Do you use a shared data bundle, if so, what is the data allowance?
12.What is your average data usage of the last 3 months?
13.Please provide your total mobile phone contract costs for April 2025
(excluding purchase of handsets):
14.Please provide your total mobile phone contract costs for May 2025
(excluding purchase of handsets):
15.Please provide your total mobile phone contract costs for June 2025
(excluding purchase of handsets):
16.1s VAT included in the above figures?
17.Do you have a hardware fund, if so, how much and is it included in the
monthly spend?
18.Do you host any mobile phone masts on your premises, if so, how many
and who provides them?
19.Who is the primary contact for this contract?
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Formal Response

The Trust confirms it holds the information you have requested.

2. How many full-time employees are at your organisation?
The number of full-time employees at the organisation is currently 3711.

3. Who is your mobile phone network provider?
EE
Vodafone
Three
O2VM

4. Did you switch on last renewal?
EE —no
Vodafone —no
Three — no
O2VM - no

5. When did you renew the last time?
EE — February 24
Vodafone — August 25
Three - June 25
O2VM — April 25

6. What is the contract length?
EE — 36 months
Vodafone — 36 months
Three — 36 months
O2VM - 36 months

7. Did you use a Framework, if so which one?
EE — CCS RM6261 Lot 1
Vodafone — CCS RM6261 Lot 1
Three (via CDW Ltd) - HTE LLP ICT Solutions
O2VM - CCS RM6261 Lot 1

8. How many total connections do you currently have?
EE - 12
Vodafone - 2951
Three - 3985
O2VM - 91

9. How many connections are Data only?
EE - none
Vodafone - 37
Three - 3985
O2VM - 85
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10.How many connections are Voice and Data?
EE - 12
Vodafone - 1271
Three - none
O2VM - 6

11.Do you use a shared data bundle, if so, what is the data allowance?
EE — N/A
Vodafone — 1.5TB month
Three — 11.9TB month
O2VM - 150GB month

12.What is your average data usage of the last 3 months?
EE — N/A
Vodafone - 981GB per month
Three - 7.5TB per month
O2VM - 48GB per month

13.Please provide your total mobile phone contract costs for April 2025:
EE - £58.33
Vodafone - £14502.19
Three - £0.00
O2VM - £93.21

14.Please provide your total mobile phone contract costs for May 2025:
EE -£42.00
Vodafone - £14510.17
Three - £307833.62 (1 year paid up front)
O2VM - £107.50

15.Please provide your total mobile phone contract costs for June 2025:
EE - £42.40
Vodafone -£14572.10
Three - £0.00
O2VM - £182.75

16.1s VAT included in the above figures?
No

17.Do you have a hardware fund, if so, how much and is it included in the
monthly spend?
Vodafone only — not shown in the above figures.

18.Do you host any mobile phone masts on your premises, if so, how many
and who provides them?
The Trust does not host any cellular masts.
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19.Who is the primary contact for this contract?
The Trust does not provide individual names or contact details in response to FOI
requests. Business enquiries can be made by emailing enquiries@secamb.nhs.uk.
Alternatively, names and roles of SECAmMb employees already in the public domain
can be found via our website here: About Us | SECAmMb

Next steps

Please note you will be able to source a lot of information which is made available on
our website.

Should you be dissatisfied with our response then in the first instance please contact
Richard Banks, Head of Corporate Governance, via the following email address:
FOlI@secamb.nhs.uk

You can ask us to review our original response. If you would like us to carry out an
internal review, please let us know within 40 working days of you receiving our
original response. This review will be conducted by an individual who was not directly
involved in reviewing the original response, ordinarily, the Trust Data Protection
Officer.

We will endeavour to complete this request within 20 working days.

Should you remain dissatisfied then you can contact the Information Commissioner’s
Office (ICO). Complaints to the ICO should be made within six weeks of receiving the
outcome of an internal review. The easiest way to lodge a complaint is through their
website: www.ico.org.uk/foicomplaints.

Alternatively, the ICO’s postal address is:
Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow, SK9 5AF.

Yours sincerely,

Freedom of Information Coordinator
South East Coast Ambulance Service NHS Foundation Trust
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