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Dear,

The trust acknowledges receipt of your Freedom of Information Act 2000 (FOIA)
request, referenced above. Please ensure you quote this number in any future
correspondence.

FOI Request

You asked us:

| am doing some research on emergency response protocols for the Isle of
Sheppey.

As you'll likely know, we are separated from the main land by the Swale, with
two bridges, The Sheppey Crossing and the Kingsferry Bridge.

Back in September 2013, one of the largest road crashes in the UK happened
on the Sheppey Crossing, closing it for around 12 hours. This pushed our
amazing 999 services to the limit, with scores of injured people, a day I'd never
want to see (or be part of) again.

| am aware that during the response work, the Isle of Sheppey St. John
Ambulance division was called into action to support efforts.

It has prompted me into thinking, what would SecAmb do in the event of any
future 'disasters’ on Sheppey. Not that we want one!

Would St. John feature in your plans for support both medically and for
welfare?

Formal Response

The Trust confirms it holds the information you have requested.

SECAmb works closely with Local Resilience Forums (LRFs), including the Kent and
Medway Resilience Forum (KRF), to ensure robust multi-agency planning and
preparedness for a wide range of emergency scenarios. These forums bring together
emergency services, local authorities, health services, and voluntary organisations to
coordinate planning, training, and response strategies across the region.
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In the event of a major incident on the Isle of Sheppey—such as a significant road
traffic collision or infrastructure disruption—SECAmMb would activate its Incident
Response Plan and participate in the Strategic and Tactical Coordinating Groups
established by the KRF, ensuring ambulance service priorities—such as triage,
treatment, and patient transport—are fully integrated into the wider response.
Communication with the public would be managed jointly through the LRF’s media
coordination structures to provide clear and consistent updates.

Voluntary sector organisations, including St John Ambulance, are recognised as key
partners in our emergency planning and response. Their support can be requested
through established mutual aid agreements and is coordinated via the LRF structure.
Voluntary Sector Organisations may be called upon to assist with:

e Medical support, including first aid and casualty care
e Welfare provision for affected individuals and responders
e Logistical support, such as setting up treatment or rest centres

Next steps

We publish a variety of information which may assist future enquiries relating to our
service on our website — www.secamb.nhs.uk.

Should you be dissatisfied with our response then in the first instance please contact
Richard Banks, Head of Corporate Governance, via the following email address:
FOI@secamb.nhs.uk

You can ask us to review our original response. If you would like us to carry out an
internal review, please let us know within 40 working days of you receiving our
original response. This review will be conducted by an individual who was not directly
involved in reviewing the original response, ordinarily, the Trust Data Protection
Officer. We will endeavour to complete this request within 20 working days.

Should you remain dissatisfied then you can contact the Information Commissioner’s
Office (ICO). Complaints to the ICO should be made within six weeks of receiving the
outcome of an internal review. The easiest way to lodge a complaint is through their
website: www.ico.org.uk/foicomplaints.

Alternatively, the ICO’s postal address is:
Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow, SK9 5AF.

Yours sincerely,

Freedom of Information Coordinator
South East Coast Ambulance Service NHS Foundation Trust
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