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Dear

The trust acknowledges receipt of your Freedom of Information Act 2000 (FOIA)
request, referenced above. Please ensure you quote this number in any future
correspondence.

FOI Request
You asked us:
Dear South East Coast Ambulance Service NHS Foundation Trust,

1. Can you confirm how many GoodSam deployments have been made
between January 1st 2025 and June 18th 2025 (please break down by month).

2. Can you confirm how many GoodSam deployments have arrived at scene (ie
were not stood down) between the same dates (please break down by month).

3. Can you please confirm the AMPDS/NHS Pathways DX codes that GoodSam
responders are deployed to.

Formal Response

The Trust confirms it holds / confirms it holds part of / does not hold the information
you have requested.

Table of data per the request, as follows:

Please note that due to technical limitations, some GoodSAM responders may not
appear as 'on scene' in the system, so the actual number on scene may be higher
than recorded. The data provided is up to and inclusive of all 2025 deployments to
the 23 June.

Alerts Acceptance Confirmed Accept Confirmed On

Month Sent Confirmed Arrivals Percentage Scene

Jan-25 1394 239 127 17.14% 9.11%

Feb-25 1337 234 142 17.50% 10.62%
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Mar-25 1379 255 174 18.49% 12.62%
Apr-25 1355 223 166 16.46% 12.25%
May-25 1622 258 227 15.91% 14.00%
Jun-25 1409 254 205 18.03% 14.55%

3. Can you please confirm the AMPDS/NHS Pathways DX codes that GoodSam
responders are deployed to.

South East Coast Ambulance Service only alerts GoodSam responders to the Dx010
code

Next steps

We publish a variety of information which may assist future enquiries relating to our
service on our website — www.secamb.nhs.uk.

Should you be dissatisfied with our response then in the first instance please contact
Richard Banks, Head of Corporate Governance, via the following email address:
FOI@secamb.nhs.uk

You can ask us to review our original response. If you would like us to carry out an
internal review, please let us know within 40 working days of you receiving our
original response. This review will be conducted by an individual who was not directly
involved in reviewing the original response, ordinarily, the Trust Data Protection
Officer. We will endeavour to complete this request within 20 working days.

Should you remain dissatisfied then you can contact the Information Commissioner’s
Office (ICO). Complaints to the ICO should be made within six weeks of receiving the
outcome of an internal review. The easiest way to lodge a complaint is through their
website: www.ico.org.uk/foicomplaints.

Alternatively, the ICO’s postal address is:
Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow, SK9 5AF.

Yours sincerely,

Freedom of Information Coordinator
South East Coast Ambulance Service NHS Foundation Trust
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