
 
 
 
 
 
Internal Ref:  
Email:  
 
 
Dear , 
 
The Trust is in receipt of your Freedom of Information Act 2000 (FOIA) request, thank 
you. This request has been assigned the internal reference quoted above; please 
ensure that you quote this number in any future correspondence. 
 
We have now provided a formal response below. 
 
FOI Request 
 
You asked us: 
 
Please can you detail the number of grievances, disciplinaries & bullying and 
harassment (dignity at work) complaints that have been raised in the last 3 
years. 
 
It would be helpful if you could detail the information in the following table: 
 

 
Year 

Number of 
Grievances 

Number of 
Disciplinary 

Investigations 

Number of B & 
H (DaW) 

1st April 2022 – 
31st March 2023 

   

1st April 2023 – 
31st March 2024 

   

1st April 2024– 
31st March 2025 

   

 
 
 
Formal Response 
 
The Trust confirms it holds the information you requested. 



 
Year 

Number of 
Grievances 

Number of 
Disciplinary 

Investigations 

Number of B & 
H (DaW) 

1st April 2022 – 
31st March 2023 

179 (of which 
35 B&H) 

66 (17 of which 
B&H) 

52 

1st April 2023 – 
31st March 2024 

141 (of which 
14 B&H) 

39 (5 of which 
B&H) 

19 

1st April 2024– 
31st March 2025 

190 (of which 
21 B&H) 

55 (12 of which 
b&h) 

33 

 
B&H – Bullying & Harassment. 
DaW – Dignity at Work 

Next steps 

We hope you find the information provided to be of some assistance. 
 
Should you be dissatisfied with our response then in the first instance please contact 
Caroline Smart, Head of Information Governance, via the following email address: 
FOI@secamb.nhs.uk 
 
You can ask us to review our original response. If you would like us to carry out an 
internal review, please let us know within 40 working days of you receiving our 
original response. This review will be conducted by an individual who was not directly 
involved in reviewing the original response, ordinarily, the Trust Data Protection 
Officer. We will endeavour to complete this request within 20 working days. 
 
Should you remain dissatisfied then you can contact the Information Commissioner’s 
Office (ICO). Complaints to the ICO should be made within six weeks of receiving the 
outcome of an internal review. The easiest way to lodge a complaint is through their 
website: www.ico.org.uk/foicomplaints. 
 
Alternatively, the ICO’s postal address is: 
Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow, SK9 5AF. 

Yours sincerely, 

 
Freedom of Information Coordinator 
South East Coast Ambulance Service NHS Foundation Trust 


