South East Coast

Ambulance Service
NHS Foundation Trust

Trust Headquarters
Nexus House
4 Gatwick Road

Crawley
West Sussex
Internal Ref: RH10 9BG
Email:
Tel: 0300 123 0999
www.secamb.nhs.uk
Dear

The trust is in receipt of your information request, thank you. Please accept this
formal response, which has been given the internal reference quoted above. Please
quote this reference number in any correspondence.

Request

You asked us:

| am writing to request information under the Freedom of Information Act
regarding Rostering and Self-Rostering. Please can you complete the below
questions:
1. Please provide the rostering solution used for the below staffing groups.
Where more than one supplier is used for each staff group, please provide the
name of each supplier.

Medical & Dental

Nursing & Health Care Assistants

Scientific, Therapeutic & Technical Staff including of Allied
Health Professionals

Administration and Estates

2. Please list below the staffing groups where e-rostering is currently live and
being used?

3. Please tick the below Medical Specialities that are currently rostered on the
system

General Medicine

General Surgery
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Anaesthetics
Obstetrics and Gynaecology

4. What percentage of workforce are rostered on the system? Please list the
percentages by the staffing groups listed below-

Medical & Dental
Nursing & Health Care Assistants

Scientific, Therapeutic & Technical Staff including of Allied
Health Professionals

Administration and Estates

5. What is the contract start date for your rostering supplier/suppliers? Please
list the name of the supplier and contract start date.

6. What is the contract end date for your rostering supplier/suppliers? Please
list the name of the supplier and contract end date.

7. What was the annual cost of your rostering supplier/ suppliers for the
financial year 22/23 (April 2022 - March 2023)?

8. Did the organisation use a framework to procure your rostering supplier/
suppliers? Please state the name of the supplier and framework it was
procured from.

9. From the table below please indicate which interfaces are being used and at
what frequency?

Interface

In/Out Daily Weekly Monthly Ad Hoc
ESR Generic Attendance Inbound Interface Out
ESR Generic Absence Inbound Interface Out
ESR Generic Outbound Interface In
E-Job Planning
In/Out
Junior Doctors
In/Out
Staffbank / Agency In/Out
Identity Provider Servers In/Out

Self Rostering

1. Does your organisation use self rostering? (If yes, please complete the
below questions. If no, please ignore) 2. Please list below the staffing groups
where self- rostering is currently being used?

3. What percentage of your workforce is currently utilizing self-rostering?
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4. Are manual or technology based mechanisms used to facilitate self-
rostering?

We have processed your request under the Freedom of Information Act 2000 (FOIA)

Response

The formal Trust response follows.
The Trust confirms it holds the information you requested.

1. Please provide the rostering solution used for the below staffing groups.
Where more than one supplier is used for each staff group, please provide the
name of each supplier.

All of the Trust staff regardless of clinical grade or role are rostered using the Total
Mobile Organize product.

Medical & Dental

Nursing & Health Care Assistants

Scientific, Therapeutic & Technical Staff including of Allied
Health Professionals

Administration and Estates

2. Please list below the staffing groups where e-rostering is currently live and
being used?

All staff have been on e-rostering from c2006

3. Please tick the below Medical Specialities that are currently rostered on the
system

N/A we do not have these staff groups

General Medicine

General Surgery
Anaesthetics

Obstetrics and Gynaecology

4. What percentage of workforce are rostered on the system? Please list the
percentages by the staffing groups listed below-

100%

Medical & Dental

Nursing & Health Care Assistants

Scientific, Therapeutic & Technical Staff including of Allied
Health Professionals
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Administration and Estates

5. What is the contract start date for your rostering supplier/suppliers? Please
list the name of the supplier and contract start date.

Rolling 12 month call off (January)

6. What is the contract end date for your rostering supplier/suppliers? Please
list the name of the supplier and contract end date.

Rolling 12 month call off (January)

7. What was the annual cost of your rostering supplier/ suppliers for the
financial year 22/23 (April 2022 - March 2023)?

£49k plus VAT.
8. Did the organisation use a framework to procure your rostering supplier/
suppliers? Please state the name of the supplier and framework it was

procured from.

Yes, Named in a master contract held by one of the other NHS Ambulance services
after a detailed procurement process.

9. From the table below please indicate which interfaces are being used and at
what frequency?

Interface

In/Out Daily Weekly Monthly AdHoc
ESR Generic Attendance Inbound Interface
Monthly

ESR Generic Absence Inbound Interface  Out

Monthly

ESR Generic Outbound Interface In

N/A

E-Job Planning N/A In/Out N/A

Junior Doctors  N/A In/Out N/A

Staffbank / Agency In/Out N/A

Identity Provider Servers In/Out N/A
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Self Rostering

1. Does your organisation use self rostering? (If yes, please complete the
below questions. If no, please ignore)

Yes

2. Please list below the staffing groups where self- rostering is currently being
used?

Management roles
3. What percentage of your workforce is currently utilizing self-rostering?
<6%

4. Are manual or technology based mechanisms used to facilitate self-
rostering?

All activities are recorded on the rostering system

Next steps

We hope you find the information provided to be of some assistance.

Should you be dissatisfied with our response, kindly in the first instance contact

Caroline Smart, Head of Information Governance via the following email address:
FOl@secamb.nhs.uk

You can ask us to review our response. If you would like us to carry out a review,
please let us know within 40 working days. This will be conducted by someone who
was not involved in reviewing the original response, ordinarily, the Trust Data
Protection Officer.

Should you remain dissatisfied following our internal review, you can complain to the
Information Commissioner’s Office (ICO). You should make complaints to the ICO
within six weeks of receiving the outcome of an internal review. The easiest way to
lodge a complaint is through their website: www.ico.org.uk/foicomplaints.

The ICQO’s postal address is:
Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow, SK9 5AF.

Yours sincerely,

Freedom of Information Coordinator
South East Coast Ambulance Service NHS Foundation Trust
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