South East Coast

Ambulance Service
NHS Foundation Trust

Trust Headquarters
Nexus House
4 Gatwick Road

: Crawley
Date: West Sussex
. RH10 9BG
Email:
Dear Tel: 0300 123 0999

www.secamb.nhs.uk

| am writing in response to your enquiry under the Freedom of Information Act 2000
(FOIA) reference FOI 240344.

You requested the following information, please also see our response below:

Under the Freedom of Information Act, | would like to request the following
information:

o Reported incidents of racism/racist abuse (of any type, e.g verbal,
physical) by patients against staff at your trust, broken down by month,
from the dates 31 January 2014 - 31 January 2024.

« Reported incidents of racism/racist abuse (of any type, e.g verbal,
physical) by staff against staff, broken down by month, from the dates
31 January 2014 - 31 January 2024.

Racial Incidents Racial Incidents
Month / Year (Patients on Month / Year
staff) (Staff on Staff)
May 2015 Less than 10 Nov-20 Less than 10
Jun 2015 Less than 10 Aug-21 Less than 10
Jul 2015 Less than 10 Dec-23 Less than 10
Aug 2015 Less than 10 Total Less than 10
May 2016 Less than 10
Jun 2016 Less than 10
Jul 2016 Less than 10
Nov 2016 Less than 10
May 2017 Less than 10
Jun 2017 Less than 10
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Aug 2017 Less than 10
Nov 2017 Less than 10
Dec 2017 Less than 10
Jan 2018 Less than 10
May 2018 Less than 10
Jul 2018 Less than 10
Aug 2018 Less than 10
Sep 2018 Less than 10
Nov 2018 Less than 10
Feb 2019 Less than 10
Mar 2019 Less than 10
May 2019 Less than 10
Jun 2019 Less than 10
Aug 2019 Less than 10
Oct 2019 Less than 10
Nov 2019 Less than 10
Dec 2019 Less than 10
Jan 2020 Less than 10
Feb 2020 Less than 10
Jul 2020 Less than 10
Aug 2020 Less than 10
Sep 2020 Less than 10
Oct 2020 Less than 10
Nov 2020 Less than 10
Apr 2021 Less than 10
May 2021 Less than 10
Jun 2021 Less than 10
Aug 2021 Less than 10
Sep 2021 Less than 10
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Oct 2021 Less than 10
Nov 2021 Less than 10
Dec 2021 Less than 10
Jan 2022 Less than 10
Feb 2022 Less than 10
Mar 2022 Less than 10
Apr 2022 Less than 10
May 2022 Less than 10
Jun 2022 Less than 10
Jul 2022 Less than 10
Aug 2022 Less than 10
Sep 2022 Less than 10
Oct 2022 Less than 10
Nov 2022 Less than 10
Dec 2022 Less than 10
Jan 2023 Less than 10
Feb 2023 Less than 10
Mar 2023 Less than 10
Apr 2023 Less than 10
May 2023 Less than 10
Jun 2023 Less than 10
Jul 2023 Less than 10
Aug 2023 Less than 10
Sep 2023 Less than 10
Oct 2023 Less than 10
Nov 2023 Less than 10
Dec 2023 Less than 10
Total 135
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Our records show these figures from 2015 and we do not have any information prior
to this date.

Less than 10, we are unable to provide exact figures as these may be identifiable to
individuals.

| hope you find this information of some assistance.

If for any reason you are dissatisfied with our response, kindly in the first instance
contact Caroline Smart, Head of Information Governance via the following email
address:

FOl@secamb.nhs.uk

Yours sincerely

Freedom of Information Coordinator
South East Coast Ambulance Service NHS Foundation Trust
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