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From: Ranson

Sent: 10 October 2023 09:29

To: Kent

Subject: FW: 22046 - SECAmb Electrical issues report

Attachments: 23046-DGE-XX-XX-RP-E-2401-D2-P01-Report.pdf

Hi for information, would suggest you, | and have a catch up to discuss — Futureteach now

manage of generators so maybe we need to also share with them for their view

Kind regards

Ranson
Head of Strategic Estates
South East Coast Ambulance Service NHS Foundation Trust
E-mail
Mobile: 0 917 581506

Planning & Business Development Directorate | Nexus House | 4 Gatwick Road | Crawley | RH10 9BG

“Aspiring to be better today and even better tomorrow for our people and our patients”

®HRQW®

Taking Acting With Demonstrating Assuming
Pride Cont Integrity Compassion Responsibility
P— . and Respect

Please support your local ambulance service
Click on the logo and become a member today

+

Your service,
ncmr ealf

From: Barkshire < >
Sent: Monday, October 9, 2023 6:57 PM
To: Ranson < > Cottenham < >

Cc: < >; < >



; Price < >
Subject: 22046 - SECAmb Electrical issues report

This message originated from outside of South East Coast Ambulance Service. Please do not click links or open attachments unless you
recognise the sender and know the content is safe.

22046 - SECAmb C Electrical issues report

Hi and , please find attached independent report prepared by Delta Green into electrical issues
being experienced at SECAmMb site. | assume you will digest and then want a meeting with
Delta Green to discuss the conclusions and next steps. | assume you will decide if you want Sunninghill at
the meeting.

Delta Green Environmental Design | | www.deltagreen.co.uk

Please note | work part time. The days | work each week vary so | may not respond to your email
immediately so your patience is appreciated. If your query is urgent please call Delta Greens office
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From:

Sent: 08 March 2024 14:34

To: Bell

Subject: FW: 2927.19 - SECAmb - Generator Report

Attachments: 5012220 - SECAmb - Generator Report.pdf

From: Sanderson < >

Sent: Monday, August 14, 2023 11:36 AM

To: Cawthra < >; Evans < >

Cc: Ranson < >; Carter < >
< >

Subject: FW: 2927.19 - SECAmb - Generator Report

Hi

Please find attached the generator produced by Ridge following the concerns raised by the 2 independent
contractors.

If you have any concerns with the report, please can you let CHA aware.
Kind regards,
Sanderson

Strategic Operations Programme Director
South East Coast Ambulance Service NHS Foundation Trust

Email:
Phone:
2 0
Best placed to care,
the best place to work h
A —r ey H
From: < >
Sent: 14 August 2023 10:12
To: Sanderson < >
Cc: Brennan < >; Matthewson <
Subject: RE: 2927.19 - SECAmb - Generator Report



This message originated from outside of South East Coast Ambulance Service. Please do not click links or open attachments unless you
recognise the sender and know the content is safe.

HI ,
Please find attached summary report from Ridge.

Kind Regards,

Lu

Senior Surveyor

M
E:
O:
W: www.chawtonhill.com

’v’ CHAWTON
V¥ HILL cizpreeee

Please consider the environment - do not print unless necessary.

From: Sanderson < >

Sent: Monday, August 14, 2023 9:27 AM

To: < >

Cc: Brennan < > Matthewson <
Subject: RE: 2927.19 - SECAmb - Generator Report

Hi

When are SECAmb likely to receive this summary?
Kind regards,

Sanderson
Strategic Operations Programme Director
South East Coast Ambulance Service NHS Foundation Trust
Email:
Phone:

B 006



.~ Best placed to care, g
/ the best place to work l

\.- - % ; %’é &

From: < >

Sent: 07 August 2023 16:41

To: Sanderson < >

Cc: Brennan < > Matthewson < >
Subject: 2927.19 - SECAmb - Generator Report

This message originated from outside of South East Coast Ambulance Service. Please do not click links or open attachments unless you
recognise the sender and know the content is safe.

Hi )

We have received comments from Ridge regarding the generator issues, but we have since asked for a summary to
be provided for SECAmb for their thoughts on the overall matter. We should receive this tomorrow.

Kind Regards,

Lu

Senior Surveyor

M
E:
O:
W: www.chawtonhill.com

v CHAWTON
V¥ HILL chpsreeee

Please consider the environment - do not print unless necessary.
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From: Ranson

Sent: 29 August 2023 09:35

To:

Subject: RE: 2927.19 - SECAmb - Generator Report
Hi , yes | noted email.

As | understand the generator was certified at commissioning stage and we will have a certificate/ sign off.

Having noted the contents of the report, it would appear Futuretech comments are mostly ‘design’
related, and no doubt if we obtained a different contractor they would also produce a different design. The
issues for me are the reliability, effectiveness and safety rather then the design.

| will pick up the issue shortly with ,

Kind regards

Ranson
Head of Strategic Estates
South East Coast Ambulance Service NHS Foundation Trust
E-mail
Mobile: 0 917 581506

Planning & Business Development Directorate | Nexus House | 4 Gatwick Road | Crawley | RH10 9BG

“Aspiring to be better today and even better tomorrow for our people and our patients”

@®HOW®

Taking Acting With Demonstrating Assuming
Pride .'. ntinuous Integrity Compassion Responsibility
mprovement ‘M HI"I-PI"ﬂ

Please support your local ambulance service
Click on the logo and become a member today



Your Service, o
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From: Cawthra < >
Sent: 29 August 2023 09:23

To: Ranson < >

Subject: FW: 2927.19 - SECAmb - Generator Report
Morning

| thought | would link you into this email trail as there is still no clarification
about whether the challenge from Future Tech is valid about the generator. Projects are pulling away from the
discussion and not continuing with it on any meetings and it is clear from the email below that the emphasis is on
Estates and IT to take responsibility.

With the generators going to IT | would not imagine Estates are to be held accountable if something goes wrong but
as we were handed the building they will probably refer to this. | just wanted to confirm that neither Estates nor
CHA were involved in looking at the generator at handover as we are not the specialists. Ridge were on site and
who we were expecting to confirm there were no issues at handover.

| just think Estates need to be on top of the information on the situation as it would be a major impact if the
generator did not work when needed to support the services.

Kind regards
Estates Manager

South East Coast Ambulance Service NHS Foundation Trust
Nexus House, Gatwick Road, Crawley, West Sussex, RH10 9BG

Switchboard: 123 0999, mobile:
From: Brennan < >
Sent: 25 August 2023 15:01
To: Clarke < >; Cawthra < >;
< >

Cc: Sopp < >
Subject: FW: 2927.19 - SECAmb - Generator Report

Guys,
After OR yesterday in regard to the generator | spoke to , who has confirmed that this is no longer considered

part of the project, and from our point of view the generator has been delivered to spec and our scope which the
report from Ridge attached confirms.

Going forward this should be managed between estates and IT as they are overseeing Future tech.

7



Cheers

From: < >

Sent: 14 August 2023 10:12

To: Sanderson < >

Cc: Brennan < >; Matthewson <
Subject: RE: 2927.19 - SECAmb - Generator Report

This message originated from outside of South East Coast Ambulance Service. Please do not click links or open attachments unless you
recognise the sender and know the content is safe.

HI ,
Please find attached summary report from Ridge.

Kind Regards,

Lu

Senior Surveyor

M: +44(0) 967 194575

E:

0O: +44(0) 372 360663
W: www.chawtonhill.com

% CHAWTON
¥ HILL e

Please consider the environment - do not print unless necessary.

From: Sanderson < >

Sent: Monday, August 14, 2023 9:27 AM

To: < >

Cc: Brennan < >; Matthewson <
Subject: RE: 2927.19 - SECAmb - Generator Report

Hi

When are SECAmb likely to receive this summary?
Kind regards,

Sanderson
Strategic Operations Programme Director
South East Coast Ambulance Service NHS Foundation Trust
Email:
Phone:




B 006

. Best placed to care, d
/ the best place to work )

From: < >

Sent: 07 August 2023 16:41

To: Sanderson < >

Cc: Brennan < > Matthewson < >
Subject: 2927.19 - SECAmb - Generator Report

This message originated from outside of South East Coast Ambulance Service. Please do not click links or open attachments unless you
recognise the sender and know the content is safe.

Hi ,

We have received comments from Ridge regarding the generator issues, but we have since asked for a summary to
be provided for SECAmb for their thoughts on the overall matter. We should receive this tomorrow.

Kind Regards,

Lu

Senior Surveyor

M: +44(0) 194575

E:

0O: +44(0) 372 360663
W: www.chawtonhill.com

| | | KT22 7AH

v CHAWTON
Yo¥ HILL chpsrssee

Please consider the environment - do not print unless necessary.
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From:

Sent: 26 August 2023 17:52

To: ; ; Ranson

Subject: Fwd: 2927.19 - SECAmb - Generator Report

Attachments: 5012220 - SECAmb - Generator Report.pdf

Will detail out a proper update for you on Tues but just sending this as gives some context. Neither nor | were

aware we were to own the problem until this came in last week. We have both been supporting the project team in
resolving but it seems they're treating it now as delivered to spec, which I'd argue it hasn't been.

Sent from Outlook for Android

From: Brennan < >
Sent: Friday, August 25, 2023 3:01:06 PM
To: Clarke < >; Cawthra < >
< >
Cc: Sopp < >
Subject: FW: 2927.19 - SECAmb - Generator Report
After OR yesterday in regard to the generator | spoke to , who has confirmed that this is no longer considered

part of the project, and from our point of view the generator has been delivered to spec and our scope which the
report from Ridge attached confirms.

Going forward this should be managed between estates and IT as they are overseeing Future tech.

Cheers

From: Lu< >

Sent: 14 August 2023 10:12

To: Sanderson < >

Cc: Brennan < > Matthewson < >
Subject: RE: 2927.19 - SECAmb - Generator Report

This message originated from outside of South East Coast Ambulance Service. Please do not click links or open attachments unless you
recognise the sender and know the content is safe.

HI ,
Please find attached summary report from Ridge.

Kind Regards,

Lu

Senior Surveyor

M: +44(0) 967 194575

E:

O: +44(0) 360663
W: www.chawtonhill.com

10
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v CHAWTON
Yo¥ HILL chpsrssee

Please consider the environment - do not print unless necessary.

From: Sanderson < >

Sent: Monday, August 14, 2023 9:27 AM

To: < >

Cc: Brennan < > Matthewson < >
Subject: RE: 2927.19 - SECAmb - Generator Report

Hi

When are SECAmb likely to receive this summary?
Kind regards,
Sanderson

Strategic Operations Programme Director
South East Coast Ambulance Service NHS Foundation Trust

Email:
Phone:
oo
_ Best placed to care, \
/' the best place to work }
A L PR
- = e 4
From: < >
Sent: 07 August 2023 16:41
To: Sanderson < >
Cc: Brennan < > Matthewson < >
Subject: 2927.19 - SECAmb - Generator Report

This message originated from outside of South East Coast Ambulance Service. Please do not click links or open attachments unless you
recognise the sender and know the content is safe.

Hi ,

We have received comments from Ridge regarding the generator issues, but we have since asked for a summary to
be provided for SECAmb for their thoughts on the overall matter. We should receive this tomorrow.

11



Kind Regards,

Lu

Senior Surveyor
M: +44(0) 967 194575
E:

0O: +44(0) 372 360663
W: www.chawtonhill.com

’v’ CHAWTON
V¥ HILL cizpreeee

Please consider the environment - do not print unless necessary.

12
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From:

Sent: 14 August 2023 11:40

To: Sadig;

Subject: FW: 2927.19 - SECAmb - Generator Report
Attachments: 5012220 - SECAmb - Generator Report.pdf

FYl re generator issues at

Neither of you will have the context so happy to have a call with you to discuss.

From: Sanderson < >

Sent: 14 August 2023 11:36

To: Cawthra < >; Evans < >

Cc: Ranson < >; Carter < >
< >

Subject: FW: 2927.19 - SECAmb - Generator Report

Hi

Please find attached the generator produced by Ridge following the concerns raised by the 2 independent
contractors.

If you have any concerns with the report, please can you let CHA aware.
Kind regards,
Sanderson

Strategic Operations Programme Director
South East Coast Ambulance Service NHS Foundation Trust

Email:
Phone:
0 0
Best placed to care,
the best place to work b
A WioWe
v e K =

From: < >
Sent: 14 August 2023 10:12
To: Sanderson < >
Cc: Brennan < >; <
Subject: RE: 2927.19 - SECAmb - Generator Report

13



This message originated from outside of South East Coast Ambulance Service. Please do not click links or open attachments unless you
recognise the sender and know the content is safe.

HI ,
Please find attached summary report from Ridge.

Kind Regards,

Lu

Senior Surveyor

M: +44(0) 967 194575

E:

O: +44(0) 360663
W: www.chawtonhill.com

v CHAWTON
Yo¥ HILL chpsrssee

Please consider the environment - do not print unless necessary.

From: Sanderson < >

Sent: Monday, August 14, 2023 9:27 AM

To: < >

Cc: Brennan < > Matthewson <
Subject: RE: 2927.19 - SECAmb - Generator Report

Hi

When are SECAmb likely to receive this summary?
Kind regards,

Sanderson
Strategic Operations Programme Director
South East Coast Ambulance Service NHS Foundation Trust
Email:
Phone:

B 006

14



. Best placed to care, g
/ the best place to work l

From: < >

Sent: 07 August 2023 16:41

To: Sanderson < >

Cc: Brennan < > Matthewson < >
Subject: 2927.19 - SECAmb - Generator Report

This message originated from outside of South East Coast Ambulance Service. Please do not click links or open attachments unless you
recognise the sender and know the content is safe.

Hi )

We have received comments from Ridge regarding the generator issues, but we have since asked for a summary to
be provided for SECAmb for their thoughts on the overall matter. We should receive this tomorrow.

Kind Regards,

Lu

Senior Surveyor

M: +44(0) 194575

E:

0: +44(0) 372 360663
W: www.chawtonhill.com

| | | KT22 7AH

v CHAWTON
V¥ HILL chpsreeee

Please consider the environment - do not print unless necessary.

15
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From: Sanderson

Sent: 29 June 2023 15:13

To: ; ;

Cc: Clarke;

Subject: FW: 2927.19: Placeholder: Generator ( discussion)
Attachments: SECAMB Report.pdf

Hi All,

The M&E consultant is unable to attend site next week so a Teams call will be held instead — invite to follow shortly.
In the meantime, Ridge have made some initial comments — see below.
Kind regards,

Sanderson
Strategic Operations Programme Director
South East Coast Ambulance Service NHS Foundation Trust

Email:
Phone:
Do
Best placed to care, 4
/ the best place to work l
- IR
w e e =7

From: Matthewson < >
Sent: 29 June 2023 14:53
To: < >
Subject: RE: 2927.19: Placeholder: Generator ( discussion)

This message originated from outside of South East Coast Ambulance Service. Please do not click links or open attachments unless you
recognise the sender and know the content is safe.

Hi

Ridge are saying they will struggle to get to site next week but could do a Teams call. They have suggested having a
teams call to go through the report line-by-line and then determining if a site visit is required after that. Would that
be acceptable?

Ridges initial comments on the report are as follows:

High

16



ferring to where it is not?

the AHU'’s with intakes away from the exhaust and also filtered.

plates — as far as | am aware the generator in installed to manufactures guidance, the

fe access for periodic testing is required, if this cannot be achieved then a new
will need to be found.

hose — installed by manufacturer.

levels — noise levels as stipulated by the acoustician need to be met, the generator and enclosure should
fv planning.

Could I also just check that the report we should be reviewing is the one from TGC attached. There has been
reference to two reports and | do have a summary report from verbal discussions but want to be sure everyone is
working from the correct document.

Kind regards

FRICS b

Director

M: +44(0) 798629

E:

0: +44(0) 372 360663
W: www.chawtonhill.com

KT22 7AH

H I L CHARTERED
V SURVEYORS
Please consider the environment - do not print unless necessary.

From: Sanderson < >
Sent: Thursday, June 29, 2023 2:15 PM

17



To: Matthewson < >
Subject: RE: 2927.19: Placeholder: Generator ( discussion)

HiJ ,
Have you made progress on obtaining Ridge’s availability?
Kind regards,

Sanderson

Strategic Operations Programme Director
South East Coast Ambulance Service NHS Foundation Trust

Email:
Phone:
2 0 @
Best placed to care,
the best place to work
4

From: Sanderson
Sent: 28 June 2023 14:52
To: Matthewson < > Russell
< > Cawthra < > Evans
< > Carter < > Jackson
< >
Subject: RE: 2927.19: Placeholder: Generator ( discussion)
Hi ,

| am happy to reschedule as its important that we have the right people round the table to discuss.

Matthewson — you were going to discuss this with Ridge, so please can revert back with availability for next
week.

Kind regards,

Sanderson
Strategic Operations Programme Director
South East Coast Ambulance Service NHS Foundation Trust
Email:
Phone:

G 0 0 @

18



Best placed to care, 4
the best place to work ‘)

© ws202

From: Matthewson < >
Sent: 28 June 2023 12:29
To: Russell < > Sanderson < >;
Cawthra < >; Evans < >;
Carter < > Jackson < >
Subject: 2927.19: Placeholder: Generator ( discussion)

This message originated from outside of South East Coast Ambulance Service. Please do not click links or open attachments unless you
recognise the sender and know the content is safe.

Hi

Please could you also check on the availability of any suppliers that would also need to attend (DSL, Ability Power
etc).

Kind regards

FRICS b

Director
M: +44(0) 798629
E:

0O: +44(0) 372 360663
W: www.chawtonhill.com

v CHAWTON
YoV HILL Siagresee

Please consider the environment - do not print unless necessary.

From: Russell < >

Sent: Wednesday, June 28, 2023 12:26 PM

To: < >;

< >; Cawthra < > Evans
< > Carter < > Jackson
< >

Subject: RE: Placeholder: Generator ( discussion)

19



I can do any time Monday 3™ Wednesday 5% or the
Thursday of Friday.

Kind regards,

Russell

Area Manager

t: 80 830600

m: 8 514650
w: westridgeconstruction.co.uk P®

ironmental responsibility. Before printing this email, ask yourself whether you really

From: Sanderson < >

Sent: Wednesday, June 28, 2023 9:09 AM

To: Matthewson; Cawthra; Evans; Carter; Russell; Jackson
Subject: Placeholder: Generator ( discussion)

When: 04 July 2023 13:00-15:30 (UTC+00:00)  blin, , bon,

Where: Road, Gillingham

Microsoft Teams meeting

Join on your computer, mobile app or room device

20
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From:

Sent: 18 April 2023 09:46

To:

Subject: RE: 2nd generator ( )

fyi

From: Sanderson < >

Sent: 18 April 2023 09:45

To: Evans < >; Sheldon < >
Subject: RE: 2nd generator ( )

Hi ,

The original planning permission provided approval for 2 generators stacked on top of each other — see attached
drawing therefore no further planning is needed should we progress with procuring a second generator.

Kind regards,
Sanderson

Strategic Operations Programme Director
South East Coast Ambulance Service NHS Foundation Trust

Email:
Phone:
0o
Best placed to care,
the best place to work i
O eiowe
w e e r 4

From: Sanderson
Sent: 16 March 2023 11:51
To: Evans < > Sheldon < >
Subject: RE: 2nd generator ( )
Thanks

| have included this cost and updated the addendum which is now with
Kind regards,

Sanderson

21



Strategic Operations Programme Director
South East Coast Ambulance Service NHS Foundation Trust

Email:
Phone:
O oD
Best placed to care, \
. the best place to work }
) P ioWe
" e =
From: Evans < >
Sent: 16 March 2023 11:27
To: Sanderson < > Sheldon < >
Subject: 2nd generator ( )

150 for generator
50 for custom frame
25 for works

25 contingency

The generator came out a lot less than 150 if | recall before. He’s pulled this together in a few minutes and
overestimated.

They caveated that they’re not including sound attenuation or additional fuel tanks (which may not be required). |
added 25k for contingency in case.

Thanks

Associate Director of IT (Acting)

Tel: 85 905 345
South East Coast Ambulance Service NHS Foundation Trust

22
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From: Sanderson

Sent: 18 April 2023 09:45

To: ; Sheldon

Subject: RE: 2nd generator ( )

Attachments: 717 PL10 P2 PROPOSED OUTBUILDINGS.pdf
Hi ,

The original planning permission provided approval for 2 generators stacked on top of each other — see attached
drawing therefore no further planning is needed should we progress with procuring a second generator.

Kind regards,

Sanderson
Strategic Operations Programme Director
South East Coast Ambulance Service NHS Foundation Trust

Email:
Phone:
00
Best placed to care, A
/ the best place to work l
- e i © e
w e e =
From: Sanderson
Sent: 16 March 2023 11:51
To: Evans < > Sheldon < >
Subject: RE: 2nd generator ( )
Thanks

| have included this cost and updated the addendum which is now with
Kind regards,

Sanderson
Strategic Operations Programme Director
South East Coast Ambulance Service NHS Foundation Trust
Email:
Phone:

23
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_ Best placed to care,
/ the best place to work )

From: Evans < >

Sent: 16 March 2023 11:27

To: Sanderson < >; Sheldon < >
Subject: 2nd generator ( )

150 for generator
50 for custom frame
25 for works

25 contingency

The generator came out a lot less than 150 if | recall before. He’s pulled this together in a few minutes and
overestimated.

They caveated that they’re not including sound attenuation or additional fuel tanks (which may not be required). |
added 25k for contingency in case.

Thanks

Associate Director of IT (Acting)

Tel: 85 905 345
South East Coast Ambulance Service NHS Foundation Trust

24
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From: Bell

Sent: 26 March 2024 09:59
To: Ranson

Subject: RE: 5012220 - SECAmb

Thanks for the update.
Best,
S
Bell
Chief Finance Officer

South East Coast Ambulance Service NHS Foundation Trust

Nexus House, 4 Gatwick Road, Crawley, West Sussex, RH10 9BG
Switchboard: 0300 30999 Mobile: 0 909 339643 Email:

Best placed to care,
/ the best place to work

© ws202

- Generator

From: Ranson < >

Sent: Tuesday, March 26, 2024 9:07 AM

To: Jackson < >

Cc: Matthewson < >; Edwards

< > Bell < >

Subject: RE: 5012220 - SECAmb - Generator

Hi , great work thank you for the prompt action, | look for ward to progressing, it may be a

combination of both options

Kind regards

Head of Strategic Estates & Facilities

South East Coast Ambulance Service NHS Foundation Trust

E-mail

Mobile: 0 917 581506

Finance Directorate | Nexus House | 4 Gatwick Road | Crawley | RH10 9BG

25



“Aspiring to be better today and even better tomorrow for our people and our patients”

®HRQW®

Taking ‘ Acting With Demonstrating Assuming
Pride Cont Integrity Compassion Responsibility
S ' and Respect

Please support your local ambulance service
Click on the logo and become a member today

+

Your service,
UOW ealf

From: Jackson < >

Sent: Tuesday, March 26, 2024 7:12 AM

To: Ranson < >

Cc: Matthewson < >; < >
Subject: 5012220 - SECAmb - Generator

This message originated from outside of South East Coast Ambulance Service. Please do not click links or open attachments unless you
recognise the sender and know the content is safe.

Dear ,

By way of an update | have had a meeting with the generator manufacturer and they are going to provide some dates

when they can pop to site to look at , once received | will forward to yourself to arrange access. | have
also had a chat with a supplier who is giving me a selection for
Senior Associate - Building Services RIL)GE

Ridge and Partners LLP

in @ @ f X © @

The information contained within this email is intended for the named recipient only and may contain confidential information. If you are not
the intended recipient please inform the sender immediately and delete this message, taking no action to copy or distribute its contents in
part or as a whole.

Email Disclaimer

26
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From:

Sent: 26 September 2023 09:50

To: Elliott

Cc: Make Ready Centre Managers; estates
Subject: Re: Generator

Hi S ,

Yes, FutureTech are attending for us on the 9" for standard maintenance. We will be in touch after, assuming
all is well, with a date for a blackout test.

We have no concerns with you the lock if the keys cannot be found. All we ask is that we are
informed as to where the keys will be located.

Thanks,

Acting Associate Director of IT

Tel: 85 905 345
South East Coast Ambulance Service NHS Foundation Trust

From: Elliott < >

Sent: 25 September 2023 18:49

To: Evans < >

Cc: Make Ready Centre Managers < >; estates < >
Subject: Generator

Hi ,

We have some planned work to the generator at on the 09 October, however we don't have keys for
it.

We had been arranging a new lock and spare keys to be provided via Estates - however there is a long lead time on
this.

keys we did have have been taken by contractors or others, so we had a concern of security - hence the request
a new lock.

| understand that responsibility for the generator has moved to IT (for some reason - no comms issued about this?)

can locally drill the lock out and fit hasp and staple locks with standard SECAMB padlocks to ensure access - we
are happy to arrange this, if IT are agreeable?

Please advise, thanks
Elliott
Make Ready Centre Manager

Make Ready Centre
0 8321199
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From: Ranson

Sent: 07 December 2023 17:18

To: Brooks; ;
Cc: ;

Subject: RE: Back up generator at

Hi ,

Our IT colleagues now manage the generator servicing and maintenance and will be able to advise of any
works etc.

Ive copied in and

Kind regards

Head of Strategic Estates & Facilities

South East Coast Ambulance Service NHS Foundation Trust

E-mail

Mobile: 0 917 581506

Finance Directorate | Nexus House | 4 Gatwick Road | Crawley | RH10 9BG

“Aspiring to be better today and even better tomorrow for our people and our patients”

@®HOW®

Taking Acting With Demonstrating Assuming
Pride .'. ntinuous Integrity Compassion Responsibility
mprovement ‘M HI"I-PI"ﬂ

Please support your local ambulance service
Click on the logo and become a member today

+

Your service,
now ealf
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From: Brooks < >
Sent: Thursday, December 7, 2023 1:53 PM

To: Ranson < >
Cc: Spendiff < >; Rhodes < >
Subject: FW: Back up generator at C

Importance: High
Hi

Please see the email below. Are you able to advise form an estates perspective? Has the backup been sorted or if
not, what is the planned schedule?

Critically, are there any plans to turn the power off at the site next week? We have an end of that is in the process
of being decommissioned and IT have advised that any power outages risks killing it entirely. It currently holds circa
10m records so we need to mitigate this over the next week or so at all costs whilst the data is moved to the central
servers at HQ.

Thanks

From: Rhodes < >

Sent: Thursday, December 7, 2023 1:45 PM

To: Emberley-Jenner < >

Cc: Spendiff < >; Brooks < >
Subject: Back up generator at C

Importance: High

Hi ,
We have some IT work taking place on Monday 11" December.

We must transfer data from a server here at wood to an encrypted memory stick to then be taken to
Crawley, | am aware that there may be planned work taking place on the back up generator next week ? The
transfer of data takes around 8-10 hours and will commence between 9am and 10 am on the 11 this will involve IT
staff travelling to C to undertake the work . If we were to lose power during that time the data of patient
records would be corrupted or totally lost.

If the work on the generator has already taken place that is great, if it hasn’t, please advise scheduled works date as
we would need to request it does not take place during this time .
Many thanks

Rhodes
Health Records Manager
South East Coast Ambulance Service NHS Foundation Trust
Wood Make Ready Centre, Eldon Way, TN12 6BE
Switchboard:
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From:

Sent: 01 November 2023 10:59

To: Kent;

Subject: Re: generator reports
Hi

Can you supply the details to ?

- just fyi we have agreed to route all requests via IT, so that should be rarely if ever needed.
Thanks
C

From: Kent < >

Sent: 01 November 2023 10:50

To: Evans < >
Subject: RE: generator reports

Hi
Could you give us Futuretechs call out number just in case please?
KR

Estates Manager (Working hours Mon to Fri 8am-4pm)

South East Coast Ambulance Service NHS Foundation Trust
Nexus House, Gatwick Road, Crawley, West Sussex, RH10 9BG
Switchboard: Mobile:

E-Mail : @secamb.nhs.uk

0 0 G0 @

Best placed to care,
the best place to work )

© vszmwe

From: Ranson < >
Sent: Wednesday, November 1, 2023 10:29 AM
To: Kent < >
Subject: FW: generator reports
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For info

Evans advises FT will attend if called out

Kind regards

Head of Strategic Estates & Facilities

South East Coast Ambulance Service NHS Foundation Trust

E-mail

Mobile: 0 917 581506

Finance Directorate | Nexus House | 4 Gatwick Road | Crawley | RH10 9BG

“Aspiring to be better today and even better tomorrow for our people and our patients”

@®HOW®

Taking Acting With Demonstrating Assuming
Pride .'. ntinuous Integrity Compassion Responsibility
mprovement and Respect

Please support your local ambulance service
Click on the logo and become a member today

¥

Your service,
Uour ealf

From: Evans < >

Sent: Wednesday, November 1, 2023 10:28 AM

To: Ranson < > ) Fox < >

Subject: Re: generator reports

Itis the . FT equally will be able to attend to turn it on if we desire but we'll need to see

how long it is off for and balance the risk.

The elementis the area that is being reviewed to establish what can be done to fix this
permanently.
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From: Ranson < >
Sent: 01 November 2023 10:26
To: < > ) Fox <

Subject: RE: generator reports

Thank you ,

I’'m not sure which aspect of the system will ‘fail’.

If the gen fails to auto engage our contract will attend to switch in manually

Kind regards

Head of Strategic Estates & Facilities

South East Coast Ambulance Service NHS Foundation Trust

E-mail

Mobile: 0 917 581506

Finance Directorate | Nexus House | 4 Gatwick Road | Crawley | RH10 9BG

“Aspiring to be better today and even better tomorrow for our people and our patients”

®HQW®

Taking Acting With Demonstrating Assuming
Pride .'. ontinuous Integrity Compassion Responsibility
mprovement and Respect

Please support your local ambulance service
Click on the logo and become a member today

¥

Your service,
Uour ealf

From: Evans < >

Sent: Wednesday, November 1, 2023 10:17 AM

To: < > ) Fox < >
Subject: Re: generator reports

It only just had its maintenance visit last week so I'm not sure there is any value in a test.
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We know it will fail at some point whilst in use, is aware of this aspect and it's logged on the risk register,
so | think we're covered.

From: Ranson < >

Sent: 01 November 2023 10:16

To: Evans < >; ) Fox < >
Subject: RE: generator reports

Hi ,

| suppose the issue is if there is a loss of power will the generator engage — it has on previous occasions
when last tested by Rydons/ GB Power.

| can arrange for an urgent test today

Kind regards

Head of Strategic Estates & Facilities

South East Coast Ambulance Service NHS Foundation Trust

E-mail

Mobile: 0 917 581506

Finance Directorate | Nexus House | 4 Gatwick Road | Crawley | RH10 9BG

“Aspiring to be better today and even better tomorrow for our people and our patients”

®HQW®

Taking Acting With Demonstrating Assuming
Pride .'. ontinuous Integrity Compassion Responsibility
mprovement and Respect

Please support your local ambulance service
Click on the logo and become a member today

+

Your service,
now ealf

From: < >
Sent: Wednesday, November 1, 2023 10:12 AM
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To: Ranson < > ) Fox < >
Subject: Re: generator reports

Hi

Itis not to my knowledge. The cause is a long term issue. I'm just working my way back through the emails but
was what | emailed you about last week. S is aware that it won't be fixed imminently. FT are arranging
quotes to get it tweaked to sort permanently.

Thanks

From: Ranson < >

Sent: 31 October 2023 14:42

To: Evans < >; ) Fox < >

Subject: RE: generator reports

Hi

Can we confirm of the generator issue was investigated and resolved at . There is meeting later

concerning storm Ciaran and no doubt the issue of the generator will be raised

Kind regards

Head of Strategic Estates & Facilities

South East Coast Ambulance Service NHS Foundation Trust

E-mail

Mobile: 0 917 581506

Finance Directorate | Nexus House | 4 Gatwick Road | Crawley | RH10 9BG

“Aspiring to be better today and even better tomorrow for our people and our patients”

®HRQW®

Taking Acting With Demonstrating Assuming
Pride Cont Integrity Compassion Responsibility
P— . and Respect

Please support your local ambulance service
Click on the logo and become a member today
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Your Service, =
Uow ealt

From: Evans < >

Sent: Thursday, October 26, 2023 1:42 PM

To: Ranson < >

Cc:J Fox < >

Subject: generator reports

Hi s

The issue with the generator not staying up at appears to relate to a previously identified fault. Do you

have a copy of any reports historically for this specific generator?

Canyou also confirm who maintains the for the site and associated etc? Is that with
Rydon? We may need to facilitate a conversation between FT and whoever looks after it.

cc'ing who is looking after this and | am heading on leave...
Thanks

C
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From: Ranson

Sent: 01 November 2023 10:33

To: ;

Subject: RE: generator reports
Hi , | will collate the data we have and ping over

Kind regards

Head of Strategic Estates & Facilities

South East Coast Ambulance Service NHS Foundation Trust

E-mail

Mobile: 0 917 581506

Finance Directorate | Nexus House | 4 Gatwick Road | Crawley | RH10 9BG

“Aspiring to be better today and even better tomorrow for our people and our patients”

CAOXACAO

Taking Acting With Demonstrating Assuming
Pride nit 13 Integrity Compassion Responsibility
v ! and Respect

Please support your local ambulance service
Click on the logo and become a member today

+

Your service,
Uow ealf

From: Evans < >

Sent: Wednesday, November 1, 2023 10:32 AM

To: Ranson < > ) Fox < >
Subject: Re: generator reports

Do you have any documentation from Rydon or similar on what got changed and what issues were reported so
| can share back with FT?
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From: Ranson < >
Sent: 01 November 2023 10:30

To: Evans < > ) Fox < >

Subject: RE: generator reports

OK great thank you , im just trying to cover ‘every base’ just-in-case.

For background, we changed the back in May to a more robust system, as the previous system
kept failing

Kind regards

Head of Strategic Estates & Facilities

South East Coast Ambulance Service NHS Foundation Trust

E-mail

Mobile: 0 917 581506

Finance Directorate | Nexus House | 4 Gatwick Road | Crawley | RH10 9BG

“Aspiring to be better today and even better tomorrow for our people and our patients”

®HQW®

Taking Striving fo Acting With Demonstrating Assuming
Pride Continuous Integrity Compassion Responsibility
Improvement and Respect

Please support your local ambulance service
Click on the logo and become a member today

+

Your Service,
UOW eall

From: < >

Sent: Wednesday, November 1, 2023 10:28 AM

To: Ranson < > ) Fox < >
Subject: Re: generator reports
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Itis the that will fail. FT equally will be able to attend to turn it on if we desire but we'll need to see
how long it is off for and balance the risk.

The elementis the area that is being reviewed to establish what can be done to fix this
permanently.

From: Ranson < >

Sent: 01 November 2023 10:26

To: Evans < > ) Fox < >
Subject: RE: generator reports

Thank you ,

I’'m not sure which aspect of the system will ‘fail’.

If the gen fails to auto engage our contract will attend to switch in manually

Kind regards

Head of Strategic Estates & Facilities
South East Coast Ambulance Service NHS Foundation Trust

E-mail

Mobile: 0 917 581506

Finance Directorate | Nexus House | 4 Gatwick Road | Crawley | RH10 9BG

“Aspiring to be better today and even better tomorrow for our people and our patients
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Taking Acting With Demonstrating Assuming
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P ; and Respect
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Click on the logo and become a member today

+

Your service,
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From: Evans < >

Sent: Wednesday, November 1, 2023 10:17 AM

To: Ranson < > ) Fox < >
Subject: Re: generator reports

It only just had its maintenance visit last week so I'm not sure there is any value in a test.

We know it will fail at some point whilst in use, S is aware of this aspect and it's logged on the risk register,
so | think we're covered.

From: Ranson < >

Sent: 01 November 2023 10:16

To: Evans < > ) Fox < >
Subject: RE: generator reports
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Hi ,

| suppose the issue is if there is a loss of power will the generator engage — it has on previous occasions
when last tested by Rydons/ GB Power.

| can arrange for an urgent test today

Kind regards

Head of Strategic Estates & Facilities
South East Coast Ambulance Service NHS Foundation Trust

E-mail

Mobile: 0 917 581506

Finance Directorate | Nexus House | 4 Gatwick Road | Crawley | RH10 9BG

“Aspiring to be better today and even better tomorrow for our people and our patients”

@®HOW®

Taking Striving for Acting With Demonstrating Assuming
Pride Continuous Integrity Compassion Responsibility
Improvement Iﬂdlw

Please support your local ambulance service

Click on the logo and become a member today
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YoUr Sevvice, o
UUW call

From: Evans < >

Sent: Wednesday, November 1, 2023 10:12 AM

To: Ranson < > ) Fox < >
Subject: Re: generator reports

Hi

It is not to my knowledge. The cause is a long term issue. I'm just working my way back through the emails but
was what | emailed you about last week. S is aware that it won't be fixed imminently. FT are arranging
quotes to get it tweaked to sort permanently.

Thanks

C

From: Ranson < >

Sent: 31 October 2023 14:42

To: Evans < > ) Fox < >

Subject: RE: generator reports

Hi

Can we confirm of the generator issue was investigated and resolved at . There is meeting later

concerning storm Ciaran and no doubt the issue of the generator will be raised
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Kind regards

Head of Strategic Estates & Facilities
South East Coast Ambulance Service NHS Foundation Trust

E-mail

Mobile: 0 917 581506

Finance Directorate | Nexus House | 4 Gatwick Road | Crawley | RH10 9BG

“Aspiring to be better today and even better tomorrow for our people and our patients”

@®HOW®

Taking Striving for Acting With Demonstrating Assuming
Pride Continuous Integrity Compassion Responsibility
Improvement Mdllﬂ-pid

Please support your local ambulance service

Click on the logo and become a member today
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From: Evans < >

Sent: Thursday, October 26, 2023 1:42 PM

To: Ranson < >

Cc:J Fox < >

Subject: generator reports

Hi ,

The issue with the generator not staying up at appears to relate to a previously identified fault. Do you

have a copy of any reports historically for this specific generator?

Canyou also confirm who maintains the for the site and associated etc? Is that with
Rydon? We may need to facilitate a conversation between FT and whoever looks after it.

cc'ing who is looking after this and | am heading on leave...

Thanks
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From: Ranson

Sent: 01 November 2023 10:29

To: Kent

Subject: FW: generator reports
For info

advises FT will attend if called out

Kind regards

Head of Strategic Estates & Facilities

South East Coast Ambulance Service NHS Foundation Trust

E-mail

Mobile: 0 917 581506

Finance Directorate | Nexus House | 4 Gatwick Road | Crawley | RH10 9BG

“Aspiring to be better today and even better tomorrow for our people and our patients”

®HRQW®

Taking Acting With Demonstrating Assuming
Pride Cont Integrity Compassion Responsibility
P— . and Respect

Please support your local ambulance service
Click on the logo and become a member today

+

Your service,
ncmr ealf

From: Evans < >

Sent: Wednesday, November 1, 2023 10:28 AM

To: Ranson < > ) Fox < >
Subject: Re: generator reports
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Itis the that will fail. FT equally will be able to attend to turn it on if we desire but we'll need to see
how long it is off for and balance the risk.

The elementis the area that is being reviewed to establish what can be done to fix this
permanently.

From: Ranson < >

Sent: 01 November 2023 10:26

To: Evans < > ) Fox < >
Subject: RE: generator reports

Thank you ,

I’'m not sure which aspect of the system will ‘fail’.

If the gen fails to auto engage our contract will attend to switch in manually

Kind regards

Head of Strategic Estates & Facilities
South East Coast Ambulance Service NHS Foundation Trust

E-mail

Mobile: 0 917 581506

Finance Directorate | Nexus House | 4 Gatwick Road | Crawley | RH10 9BG

“Aspiring to be better today and even better tomorrow for our people and our patients
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From: Evans < >

Sent: Wednesday, November 1, 2023 10:17 AM

To: Ranson < > ) Fox < >
Subject: Re: generator reports

It only just had its maintenance visit last week so I'm not sure there is any value in a test.

We know it will fail at some point whilst in use, S is aware of this aspect and it's logged on the risk register,
so | think we're covered.

From: Ranson < >

Sent: 01 November 2023 10:16

To: Evans < > ) Fox < >
Subject: RE: generator reports
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Hi ,

| suppose the issue is if there is a loss of power will the generator engage — it has on previous occasions
when last tested by Rydons/ GB Power.

| can arrange for an urgent test today

Kind regards

Head of Strategic Estates & Facilities
South East Coast Ambulance Service NHS Foundation Trust

E-mail

Mobile: 0 917 581506

Finance Directorate | Nexus House | 4 Gatwick Road | Crawley | RH10 9BG

“Aspiring to be better today and even better tomorrow for our people and our patients”

@®HOW®

Taking Striving for Acting With Demonstrating Assuming
Pride Continuous Integrity Compassion Responsibility
Improvement Iﬂdlw

Please support your local ambulance service

Click on the logo and become a member today
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YoUr Sevvice, o
UUW call

From: Evans < >

Sent: Wednesday, November 1, 2023 10:12 AM

To: Ranson < > ) Fox < >
Subject: Re: generator reports

Hi

It is not to my knowledge. The cause is a long term issue. I'm just working my way back through the emails but
was what | emailed you about last week. S is aware that it won't be fixed imminently. FT are arranging
quotes to get it tweaked to sort permanently.

Thanks

C

From: Ranson < >

Sent: 31 October 2023 14:42

To: Evans < > ) Fox < >

Subject: RE: generator reports

Hi

Can we confirm of the generator issue was investigated and resolved at . There is meeting later

concerning storm Ciaran and no doubt the issue of the generator will be raised
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Kind regards

Head of Strategic Estates & Facilities
South East Coast Ambulance Service NHS Foundation Trust

E-mail

Mobile: 0 917 581506

Finance Directorate | Nexus House | 4 Gatwick Road | Crawley | RH10 9BG

“Aspiring to be better today and even better tomorrow for our people and our patients”

@®HOW®

Taking Striving for Acting With Demonstrating Assuming
Pride Continuous Integrity Compassion Responsibility
Improvement Mdllﬂ-pid

Please support your local ambulance service

Click on the logo and become a member today
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From: Evans < >

Sent: Thursday, October 26, 2023 1:42 PM

To: Ranson < >

Cc:J Fox < >

Subject: generator reports

Hi ,

The issue with the generator not staying up at appears to relate to a previously identified fault. Do you

have a copy of any reports historically for this specific generator?

Canyou also confirm who maintains the for the site and associated etc? Is that with
Rydon? We may need to facilitate a conversation between FT and whoever looks after it.

cc'ing who is looking after this and | am heading on leave...

Thanks
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From: Ranson

Sent: 27 October 2023 11:03

To: :

Cc: Kent; Cottenham

Subject: RE: generator reports

Hi ,

The original issue at was the generator were not activating

This caused of the connectors which ultimately . Following investigations,

we replace with a more robust system. The new system was tested and commissioned and worked

affectively. The system was set to pick up and activate in the event of both and

There have been a few occasions where in the building but were too minor
generator — a possible solution could be just

to protect against these minor issues

Rydons maintain the — as part of the above works we fully serviced and carried out repairs — for
example the fuel level swich as relaced etc.

Hope that helps clarify, happy to pick up in more detail.

Kind regards

Head of Strategic Estates & Facilities

South East Coast Ambulance Service NHS Foundation Trust

E-mail

Mobile: 0 917 581506

Finance Directorate | Nexus House | 4 Gatwick Road | Crawley | RH10 9BG

“Aspiring to be better today and even better tomorrow for our people and our patients”

®HQW®

Taking Acting With Demonstrating Assuming
Pride .'. ontinuous Integrity Compassion Responsibility
mprovemaent and Respect

Please support your local ambulance service
Click on the logo and become a member today
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From: Evans < >

Sent: Thursday, October 26, 2023 1:42 PM

To: Ranson < >

Cc:J Fox < >

Subject: generator reports

Hi s

The issue with the generator not staying up at appears to relate to a previously identified fault. Do you

have a copy of any reports historically for this specific generator?

Canyou also confirm who maintains the for the site and associated etc? Is that with
Rydon? We may need to facilitate a conversation between FT and whoever looks after it.

cc'ing who is looking after this and | am heading on leave...
Thanks

c
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From:

Sent: 19 January 2024 12:17

To:

Subject: Fw: Carbon monoxide alarms
fyi

Head of Critical Systems

Tel: 85 905 345
South East Coast Ambulance Service NHS Foundation Trust

From: Ranson < >
Sent: 19 January 2024 12:12
To: Evans < > Clarke <

Subject: RE: Carbon monoxide alarms
Hi Im just awaiting a quote and date so will revert shortly, and clearly a priority

Kind regards

Head of Strategic Estates & Facilities

South East Coast Ambulance Service NHS Foundation Trust

E-mail

Mobile:

Finance Directorate | Nexus House | 4 Gatwick Road | Crawley | RH10 9BG

“Aspiring to be better today and even better tomorrow for our people and our patients”

CAOXACAO

Taking Acting With Demonstrating Assuming
Pride nit 13 Integrity Compassion Responsibility
v ! and Respect

Please support your local ambulance service
Click on the logo and become a member today
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From: Evans < >
Sent: Friday, January 19, 2024 11:24 AM
To: Ranson < > Clarke < >

Subject: Re: Carbon monoxide alarms
Hi ,
Are you able to confirm what day these are being installed please?

Thanks,

Head of Critical Systems

Tel: 85 905 345
South East Coast Ambulance Service NHS Foundation Trust

From: Evans
Sent: 15 January 2024 11:29
To: Ranson < > Clarke < >

Subject: Carbon monoxide alarms
Hib ,

As discussed now with both of you, due to fumes coming into the building from the generator (depending
wind direction), we have been advised to get carbon monoxide alarms installed in the affected areas.

To our knowledge, this is the and also on those floors.

S is aware. I'll leave it with you to arrange them to be installed and appropriately dispersed in the
areas.

Best wishes,

C
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From: Ranson

Sent: 08 December 2023 09:07
To:

Subject: RE: Catch Up on Friday
Hi annotated below

Kind regards

Head of Strategic Estates & Facilities

South East Coast Ambulance Service NHS Foundation Trust

E-mail

Mobile: 0 917 581506

Finance Directorate | Nexus House | 4 Gatwick Road | Crawley | RH10 9BG

“Aspiring to be better today and even better tomorrow for our people and our patients”

®HRQW®

Taking Acting With Demonstrating Assuming
Pride Cont Integrity Compassion Responsibility
Moo ' and Respect

Please support your local ambulance service
Click on the logo and become a member today

+

Your service,
UOW ealf

From: Sadiq < >
Sent: Thursday, December 7, 2023 9:27 PM
To: Ranson < >

Subject: RE: Catch Up on Friday

Thanks . I've put some comments in red below which we can pick up tomorrow.
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From: Ranson < >
Sent: Thursday, December 7, 2023 10:03 AM
To: Sadiqg < >

Subject: RE: Catch Up on Friday
Hi yes of course, couple of response below, but can discuss in more detail Friday.

Kind regards

Head of Strategic Estates & Facilities

South East Coast Ambulance Service NHS Foundation Trust

E-mail

Mobile: 0 917 581506

Finance Directorate | Nexus House | 4 Gatwick Road | Crawley | RH10 9BG

“Aspiring to be better today and even better tomorrow for our people and our patients”

@®HOW®

Taking Acting With Demonstrating Assuming
Pride .'. sntinucus Integrity Compassion Responsibility
and Respect

Please support your local ambulance service
Click on the logo and become a member today

¥

Your service,
Uour ealf

From: Sadiq < >
Sent: Thursday, December 7, 2023 9:46 AM
To: Ranson < >

Subject: Catch Up on Friday
Morning

When we meet on Friday (without ) I'd like to discuss
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° Davis
e Security cameras in Nexus House (need a sign as they are in operation — think this might fall to Estates
and/or Security but we need to progress it) —

of security cameras across our Estate

e A company to take forward the remedials work on the generator (there are 17 faults) — IT manage
our Generators now. | would expect their contractor FutureTech to carry our any remedial works. | am
obtaining a quote from independent specialist to provide a survey of the system. But IT should instruct on
the remedial work — we may be able to offset some of the cost against the Westridge retention fee. Okay —
It have been waiting on this clarity.

| spoke with and yesterday down at Lewes AS on this issue and the y advices the recent
generator black out test was successful.

This is what comes to my mind and you might already have this all in hand.
Thanks and catch up tomorrow.

ba
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From: Sanderson

Sent: 14 March 2024 17:38

To: Matthewson

Subject: RE: Chawton Hill Associates/SECAMb - generator issues
HiJ ,

The issues raised are contained in the original report that was produced. In addition to those issues, the external
hook to the generator is not fit for purpose so if that can be looked at on Monday, that would be good.

Kind regards,

Sanderson
Chief of Staff
South East Coast Ambulance Service NHS Foundation Trust
Email:
Phone:

B 006

_ Best placed to care,
/ the best place to work )

O VS202

From: Bell < >

Sent: Thursday, March 14, 2024 5:10 PM

To: Bell; Matthewson; Edwards; Ranson; Sanderson;
Subject: Chawton Hill Associates/SECAMD - generator issues

When: 19 March 2024 13:00-14:00 (UTC+00:00)  blin, , bon,

Where: Microsoft Teams Meeting

Dear

| can confirm that we have availability on Tuesday 19 March 2024 at 1.00pm. Ridge and Partners are also available at

this time. Will you forward a Teams link?

Ridge will be on site on Monday with my colleague  to undertake the inspections at the end of the Defect Liability

Carter

Period. If you have any specific details on the issues with the generator, it would be useful for these to be provided

ahead of Monday in case there is anything they can look at during the inspection.

Kind regards

58



FRICS b

Director

M: +44(0) 798629

E:

0O: +44(0) 372 360663
W: www.chawtonhill.com

KT22 7AH

CHAWTON

HIL CHARTERED
V SURVEYORS

Microsoft Teams meeting

Join on your computer, mobile app or room device
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From: Sanderson

Sent: 22 June 2023 15:23

To: Clarke; O'Sullivan;

Subject: FW: Evans shared "Generator issues" with you.
For discussion at the meeting set up by at 1645hrs today.

Kind regards,

Sanderson
Strategic Operations Programme Director
South East Coast Ambulance Service NHS Foundation Trust

Email:
Phone:
0o
Best placed to care, \
/ the best place to work }
O eiowe
% = 8 kf
From: Evans < >
Sent: 22 June 2023 14:45
To: Brennan < >; Carter
< > Sanderson < >: )
< > Cawthra < >
Subject: Evans shared "Generator issues" with you.

| &

Evans shared a file with you

Here's the document that Evans shared with you.
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= Generator issues

This link will work for anyone in South East Coast Ambulance Service.
Open

!. MNMicrr Privacy Statement
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From:
Sent:
To:
Subject:

24 January 2024 12:58

Evans shared "SFI Waiver Form v5 Future-Tech BMS" with you

| &

Evans shared a file with you

Hi '

This was re the generators external monitoring improvement we discussed. is taking

from next years budget.
Are you able to sign this please?

Thanks

I’E SFI Waiver Form v5 Future-Tech BMS

(© 3 min to read this.

This link will work for anyone in South East Coast Ambulance Service.

BN N\ irrr
Privacy Statement

62



Keys

From: Evans < >
Sent: 12 June 2024 09:45
To:

Subject: wants to share 'IB - Generator Review v3' with

This message originated from outside of South East Coast Ambulance Service. Please do not click links or open attachments unless you
recognise the sender and know the content is safe.

| want to share IB - Generator Review v3 with Bromhall

( )

Accept or Decline this request

Requested by: ( )

This email is generated through South East Coast Ambulance Service use of a product within
Microsoft 365 and may contain content that is controlled by South East Coast Ambulance Service

or its representatives.

63



Keys

From:

Sent: 25 September 2023 12:44

To: ; Carter;

Cc: Fox; ; Jordan; ber Farrant; Lewendon

Subject: Re: Decommissioning Future-tech

Thanks A'lllet reply with a suitable time but can we include the generator as well? There may be

benefit in retaining that too.

Best wishes,

Acting Associate Director of IT

Tel: 85 905 345
South East Coast Ambulance Service NHS Foundation Trust

From: Stacey < >
Sent: Monday, September 25, 2023 11:32
To: Carter< >; Stoner < >
Cc: Evans < >: ) Fox < > Collins
< > Jordan < > ber Farrant <
>; Lewendon < >
Subject: RE: Decommissioning Future-tech

This message originated from outside of South East Coast Ambulance Service. Please do not click links or open attachments unless you
recognise the sender and know the content is safe.

Hi ,
| am back from annual leave and happy to discuss this in more detail.

The UPS that you have at would be very beneficial utilised elsewhere, | strongly advise keeping it. We can
look at decom and storage fees while we decide what site to utilise it on, with regards to the Ac and Jacarta we can
help, | will need attend site with the relevant team to complete a site survey and quote when could we gain access
to do this?

Kind Regards

Stacey
Director of Operational Infrastructure
M: 0 900 996 511

T: 08 9000127
E:

Skype:

From: Carter< >

Sent: Thursday, September 21, 2023 4:55 PM

To: Stoner < >

Cc: < >; ) Fox < >
< > Jordan < >; ber Farrant <
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> Lewendon < >:
Subject: Re: Decommissioning Future-tech

Hi ,
In this reply | have cc’d your email to our maintenance dept, as this work is not something am familiar with myself.

Regards

On 21 Sep 2023, at 15:48, Stoner < > wrote:

Hello ,

| hope you are well. | know that we engaged with you a while ago about our

decommissioning. | wanted to let you know that we have a vacation date of the 30" of November.
We will need some assistance with decommissioning the Jacarta system and the aircon. | believe
that you previously stated that it was not worth us keeping the ups systems from this site as this
would not be any more cost effective to keep.

I am happy to book in a call to discuss further in detail if needed. Please let me know your
availability and ill get this booked in.

Regards,
Stoner

IT Project Manager

Mobile Number:
South East Coast Ambulance Service NHS Foundation Trust
Nexus House, Gatwick Road, Crawley, West Sussex, RH10 9BG
Switchboard:

G 0 0 @

| Best placed to care,
/  the best place to work
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Keys

From:
Sent: 01 December 2023 17:22
To: O'Sullivan; ; ; Clarke; ; ;
Thornhill; West EOC; Nebbett; Jarvis; ;
; ; Williams

Cc: ; ;
Subject: generator issues
Hi all,
Yesterday we conducted the pre-winter checks of the generators and (uninterruptable power supplies)
supporting . This included a black site test whereby mains power to the site was disconnected,
resulting in the need for the and generators to kick in to continue to provision power.

is configured with two generators which should both start and share the load between them in case
either fails. During this test, one of the two generators to start and presently remains inoperable. The
cause has been identified as and a repair duetoan
added complexity that the maintenance company has password protected the generator and not
The black site test was otherwise successful - power was not lost and the UPS and the single generator
kicked in and provisioned power. However, | wanted you all to be sighted that we are currently running with
less resilience than usual and if the working generator to fail, we would have no alternative options for

site.

This is however no different to , which was only provisioned with a single generator. So the risk is

therefore similar.

Fox or | will update you when the situation has changed. We are expecting that once a repair is
complete, an additional black site test will be conducted pre-Christmas to verify a complete and functional
system.

Best wishes,

c
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Keys

From:

Sent: 11 June 2024 21:07

To:

Subject: Re: Datix Related to Generator
Hi

This was for

Many thanks,

Evans
Head of Critical Systems
South East Coast Ambulance Service
Mob: 0 85905 345

From: Breeden < >
Sent: 11 June 2024 17:01
To: Evans < >

Subject: FW: Datix Related to Generator

Hi

Please can | check if the carbon monoxide detectors are for
Many thanks

Kind Regards

Estates Administrator

South East Coast Ambulance Service

Nexus House, 4 Gatwick Road, Crawley, West Sussex, RH10 9BG
Switchboard: 300 123 0999 Mobile: 65 975000

From: Evans < >

Sent: Tuesday, June 11, 2024 2:14 PM

To: Shaw < > Haines <
< >

Cc: Breeden < >

Subject: RE: Datix Related to Generator

Hi )
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| asked estates to install carbon monoxide alarms .l understood that was done but that they were
going to come back and complete a more adequate install for a longer-term solution. |
haven’t heard anything back so not sure where they are at with this. I've cc’d Breeden for info.

We do need to install flu and obtain planning permission to do this to resolve the issue. However, there are
numerous issues with thegenerator and | put forward a business case to solve these. That was put on hold pending
a discussion between me and and (CFO). At this time, | haven’t been given sufficient authority to
resolve the problem.

| am meeting with our new exec director for IT later today and will be raising it then.
Thanks,

Evans
Head of Critical Systems
South East Coast Ambulance Service
Mob: 0 85905 345

From: Shaw < >

Sent: Tuesday, June 11, 2024 12:02 PM

To: < >; Evans < >
Clarke < >

Subject: Datix Related to Generator

Dear all,

Just catching up with Datix reports and | still have two which are sitting on my list in relation to generator

Is it possible to understand where we are at with this currently?

@ Haines Do we have carbon monoxide alarms fitted ? If so, can you arrange one
EOC?

My team are aware that keeping the air conditioning running is likely to be the best option in the event of a
generator start up. is the building ventilation system that draws the fumes in, and the air conditioning is
likely to improve the air quality.

Kind regards,

Operating Unit Manager

South East Coast Ambulance Service NHS Foundation Trust

Email: @secamb.nhs.uk
Phone:
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Keys

From: Bell

Sent: 19 March 2024 10:23

To:

Subject: RE: Digital update paper for EMB
Hi G,

Thanks for sharing this.
On the generator section, we may know more on potential short-term solutions to

after this afternoon’s meeting. I’'m currently of the view that we still need identify and
implement short term solutions regardless of the eventual decision on a major generator back up programme of
works. Thoughts?

Best,

S
Bell
Chief Finance Officer

South East Coast Ambulance Service NHS Foundation Trust

Nexus House, 4 Gatwick Road, Crawley, West Sussex, RH10 9BG
Switchboard: 0300 30999 Mobile: 0 909 339643 Email:

Best placed to care,
the best place to work

e VS22

From: Carter < >
Sent: Monday, March 18, 2024 4:22 PM

To: Banks < >

Cc: Bell < >

Subject: Digital update paper for EMB
Hi

As requested, attached is the Digital update paper for EMB. Apologies it’s a little last minute, just returned
from leave today.

Thanks
G
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Carter
Associate Director of IT
Deputy SIRO
South East Coast Ambulance Service NHS Foundation Trust
Nexus House, Gatwick Road, Crawley, West Sussex, RH10 9BG
Switchboard: 300 123 0999, mobile: 0 00 128658
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Keys

From:

Sent: 18 March 2024 11:08

To: ; Jordan

Cc: Fox;

Subject: Re: Emergency Remedials to Generator at Secamb

Please go ahead

Sent from Outlook for Android

From: Newsom < >

Sent: Monday, March 18, 2024 10:09:17 AM

To: Jordan < >; Evans < >
Cc:J Fox < >; Croney < >

Subject: RE: Emergency Remedials to Generator at Secamb

Thanks ,

are you happy to authorise this work? I’ve already asked to arrange a PO,
etc.

Kind regards,

IT Manager — Service Desk

IT Service Desk: / email:
Main Switchboard: / Mobile:

South East Coast Ambulance Service EKE w

From: Jordan < >

Sent: Monday, March 18, 2024 10:08 AM

To: Newsom < >

Cc:J Fox < >; Evans < >

Subject: RE: Emergency Remedials to Generator at Secamb

This message originated from outside of South East Coast Ambulance Service. Please do not click links or open attachments unless you
recognise the sender and know the content is safe.

Morning s
We can get the works carried out with an email of intent whilst the Purchase Order is being raised. We
recommend these works are carried out today, if the Generator is started with itis likely to cause

damage to the engine.

Kind regards,

Service Manager
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From: Newsom < >

Sent: Monday, March 18, 2024 10:02 AM

To: Jordan < >

Cc:J Fox < > Evans < >

Subject: RE: Emergency Remedials to Generator at Secamb
Hi ,

Thanks for the quote, I’ll pass this onto our Supplier Manager to get approval and a purchase order
raised.

Kind regards,

IT Manager — Service Desk

IT Service Desk: / email: @secamb.nhs.uk
Main Switchboard: / Mobile:

South East Coast Ambulance Service 2] y

WHES Founclation T

From: < >

Sent: Monday, March 18, 2024 9:55 AM

To: Newsom < >

Cc:J Fox < > Evans < >

Subject: Emergency Remedials to Generator at Secamb

This message originated from outside of South East Coast Ambulance Service. Please do not click links or open attachments unless you
recognise the sender and know the content is safe.

Good morning,
Further to the visit to site this morning for the Black Test, please see attached quotation for Remedial Works
that we recommend are carried out as soon as possible. If you are happy to proceed, please advise as soon as

possible so the Generator Company can get labour and parts arranged for the works to be carried out today.

Kind regards,

Service Manager

T
www.future-tech.co.uk
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