
 
 
 
 
 
 

 
FOI:  

Date:  

Email:  
 

 
Dear, 

I am writing in response to your enquiry under the Freedom of Information Act 2000 (FOIA) 
reference FOI 240407, in which you requested information regarding the maintenance 
systems and associated software used within the service. 

Please see below our response to your questions 

 
- The name(s) of the software used for maintenance management 

systems (Typically known as CMMS, EAM, Asset Management, Facilities 
Management) within the service. 
Key 2 

- The number of users licensed to use the maintenance management 
system software. 
20 concurrent users with unlimited asset allocations. 

- The annual cost associated with the maintenance management system 
software. 
£47K 

- The individual or department responsible for managing and overseeing 
the maintenance management system software. 
Fleet 

- The expiration date of the current contract(s) for the maintenance 
management system software. 
Expired (A new specification and tender process is under way) 



Additionally, I would also like to request information regarding the following: 

- The software used to manage the allocation of equipment within the 
service. 
Key 2 

 
- The software used for maintaining buildings, vehicles, PPE etc. 

Key 2 but only for vehicles and equipment. 

- The software used for registering accidents or damages within all 
equipment or assets owned or leased within the service. 
Datix, Key 2 and My CRA app. 

- How failures of equipment, machinery, vehicles, and supplies are logged 
within the service. 
Datix, Vehicle Defect books, Key 2. 

- Name of software used to ensure equipment, machinery and any other 
items are fit for use for example periodic testing and calibration, for 
example fire extinguishers, PPE & vehicles. 

- Key 2 for vehicles and equipment only. 
 
 
 
 
If for any reason you are dissatisfied with our response, kindly in the first instance 
contact Caroline Smart, Head of Information Governance via the following email 
address: 
FOI@secamb.nhs.uk 

 
Yours sincerely, 

Freedom of Information Coordinator 
South East Coast Ambulance Service NHS Foundation Trust 


