
 
 
 
 
 

Date:  
 
Email:  

Dear , 

I am writing in response to your enquiry under the Freedom of Information Act 2000 
(FOIA) reference FOI 240345. 

 
You requested the following information, please also see our response below: 

Your original request below: 

I am writing to you under the Freedom of Information (FOI) Act 2000. Please 
see below a request for the following information relating to ambulance call 
outs to trampoline parks. 

1) How many times has your Ambulance trust been called to an accident at a 
trampoline park? 

2) Please can you provide a breakdown of how many times your Ambulance 
has been called to each individual trampoline park? 

3) Please can you name the trampoline parks your ambulance trust has been 
called to? 

4) Please can you provide dates of each of these calls outs? 

5) If known please can you state the suspected injury type sustained by the 
individual you were called to ie, fractured sprain, broken leg etc 

For each question, I would like data for each of the following time periods: 

· 1st January 2021 – 31st December 2021 

· 1st January 2022 – 31st December 2022 

· 1st January 2023 – 31st December 2023 

I would like this information returned in an email. 
 

 
Please could you delete our original response to you as it contained incorrect 
information. Please see correct information below: 



 

 
Year 

 
Incident Location 

Count Of 
Responses 

 
2021 

Jump Unit 5 Regent Business Centre Jubilee Road Burgess Hill 
RH15 9TL 

 
Less than 10 

 
2022 

Flip Out Atlas House Glenmore Business Park Portfield Works 
Chichester By Pass Chichester PO19 7BJ 

 
Less than 10 

2022 Flip Out Henwood Ashford TN24 8DH Less than 10 

2023 Flip Out Henwood Ashford TN24 8DH Less than 10 

 
2023 

Soar Park Trampoline Park Unit 5-6 Medway Distribution Centre 
Courteney Road Rainham Gillingham ME8 0RT 

 
Less than 10 

 
Crew Condition Code 
M26 - INJURY OF ANKLE 
M18 - FRACTURE OF NECK OF FEMUR 
M17 - FRACTURE OF RIB 
M25 - INJURY OF WRIST 
H01 - BACKACHE 
M29 - INJURY OF HEAD 
M32 - FRACTURE OF LOWER LIMB 
A16 – SYNCOPE 

 
Date range: 01/01/2021 - 31/12/2023 

Digital Discharge Summary: Free text notes have been used 
from ePCRs 
Free text: the following terms have been searched in ePCRs: 
- " trampoline parK " 
Responses: Calls where at least one resource has arrived on 
scene. 

Further to our original response, you requested the further information listed below. 
Please also see our response to this below: 

I have also compiled a list of trampoline parks in your area which may be of 
assistance in addition to the trampoline parks you have already identified. 

 

Jump inc, Westwood 
cross 

23 MARGATE RD, WESTWOOD, BROADSTAIRS CT10 
2BF 

  

Air Arena Chichester Chichester Gate, Chichester PO19 8EL 
  

 Atlas House, Glenmore Business PK, Chichester, PO19 
7BJ Flip Out Chichester 

  



 

 Henwood Industrial Estate, 1 St James Business Park, 
Henwood Road, Ashford, TN24 8DH Flip Out Ashford 

  

Air Hop Guildford 10 Midleton Industrial Estate Rd, Guildford GU2 8XW 
  

 Lexmark House, Cressex Business Park, Coronation 
Rd, High Wycombe HP12 3TZ Rush High Wycombe 

  

Jump In by Airhop 
Slough 

 

550 Dundee Rd, Slough SL1 4LE 
  

Jump In by Airhop 
Esher 

Unit A4, Royal Mills, Sandown Industrial Park, Mill 
Road, Esher KT10 8BL 

  

Jump In by Airhop 
Camberley 

 

6-7 Admiralty Way, Camberley GU15 3DT 
  

Urban Jump 
Heathfield 

Ghyll Road Industrial Estate, Heathfield, East Sussex, 
TN21 8AW 

  

 Lockmeadow Entertainment Centre, Barker Rd, 
Maidstone ME16 8SF Gravity Maidstone 

  

Gravity Bluewater Bluewater Pkwy, Dartford, Greenhithe DA9 9ST 
  

Ninja Warrior UK 
Guildford 

 

2 Thornberry Way, Guildford GU1 1DQ 
  

Ninja Warrior UK 
Chatham 

 

Maritime, Chatham ME4 4LL 
  

Oxygen Rayleigh 26a Brook Rd, Rayleigh SS6 7XL 
  

 
Our response to your additional request above: 



 

Year 2021 2022 2023 Total 

Jump inc, Westwood cross 0 0 0 0 

Air Arena Chichester Less than 10 Less than 10 0 Less than 10 

FlipOut Chichester 0 0 0 0 

FlipOut Ashford 0 0 0 0 

Airhop Guildford Less than 10 Less than 10 Less than 10 Less than 10 

Rush High Wycombe 0 0 0 0 

Jump In by Airhop Slough 0 0 0 0 

Jump In by Airhop Esher Less than 10 0 0 Less than 10 
Jump In by Airhop 
Camberley 

 
0 

 
0 

 
0 

 
0 

Urban Jump Heathfield 0 Less than 10 Less than 10 Less than 10 

Gravity Maidstone 0 Less than 10 Less than 10 Less than 10 

Gravity Bluewater Less than 10 Less than 10 0 Less than 10 

Ninja Warrior UK Guildford 0 0 Less than 10 Less than 10 

Ninja Warrior UK Chatham 0 Less than 10 Less than 10 Less than 10 

Oxygen Rayleigh 0 0 0 0 
     

Total By Year 10 11 11 32 

 
Date range: 01/01/2021 - 31/12/2023 

Count of Incidents - Total Count of Incidents searched by supplied post code. 

"Less than 10" is shown where there are fewer than 10 incidents. 

Less than 10, we are unable to provide exact figures as these could be identifiable to 
individuals. 

I hope you find this information of some assistance. 

If for any reason you are dissatisfied with our response, kindly in the first instance 
contact Caroline Smart, Head of Information Governance via the following email 
address: 

 
FOI@secamb.nhs.uk 

 
Yours sincerely 

 
Freedom of Information Coordinator 
South East Coast Ambulance Service NHS Foundation Trust 


