
 

 
 
 
 
 
 
 
Date:  
 
Email:  
 
Dear, 
 
I am writing in response to your enquiry under the Freedom of Information Act 2000 (FOIA) 
reference FOI 240311. 
 
What Patient Administration Systems (PAS) do you use within the trust?  If you use more 
than one, please provide the name of the department and the PAS used. 

- We do not use one of these systems 
  
When does the contract expire? 

- N/A 
 
What Electronic Patient Record (EPR) / Electronic Health Records (EHR) system do you use 
within the trust? If you use more than one, please provide the name of the department and 
the EPR used. 

- Cleric ePCR 
  
When does the contract expire? 

- September 2024 
  
Could you please provide the name, phone number and email address of the person 
responsible for managing the PAS and EPR systems at the trust? 

- We are unable to give these details as that is staff personal data, for the names and job 
titles of SECAmb Employees in the public domain, this can be found on our website 
here:  Welcome to South East Coast Ambulance Service | NHS (secamb.nhs.uk)  

  
Could you please provide the name, phone number and email address of your Innovation 
Director at the trust? 

- As above 
 
 
 
I hope you find this information of some assistance. 
If for any reason you are dissatisfied with our response, kindly in the first instance contact 
Caroline Smart, Head of Information Governance via the following email address: 
 
FOI@secamb.nhs.uk 
 
 
Yours sincerely, 
 



 

Freedom of Information Coordinator 
South East Coast Ambulance Service NHS Foundation Trust 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


