
 

 
 
 
 
 
 
 
Date:  
 
Email:  
 
Dear,    
 
I am writing in response to your enquiry under the Freedom of Information Act 2000 
(FOIA) reference FOI 240307.  
 
You requested the following information, please also see our response below: 
 
I am writing under the Freedom of Information Act to request the following 
information:  

(1) The number of patients reporting a fall who waited longer than an hour for 
an ambulance to arrive in 2023 
  

Priority 
Incidents 
Attended 

Response 
>1Hour 

% 
>1Hour 

Cat1 598 0 0.00% 
Cat2 15620 1584 10.14% 
Cat3 27709 18588 67.08% 
Cat4 494 358 72.47% 

 

(2) The longest a patient reporting a fall waited in 2023 for an ambulance to 
arrive, by response category  

Call 
Category 

Longest 
Wait 
(hh:mm:ss) 

Cat1 00:34:57 
Cat2 08:11:22 
Cat3 18:32:35 
Cat4 15:07:21 

 
Date range: 01/01/2023 - 31/12/2023 
Falls have been identified using the condition selected (Fall Injuries Unknown, Fall 
Non-injury) at the time of call, or the symptom group (Falls or Faints Without Injury; 
Falls or Faints Without Injury; Pregnant Falls Without Injury; Frailty, On Floor, Head 
Facial or Neck Injury; Frailty, On Floor, Chest Back Abdomen or Flank Injury; Frailty, 



 

On Floor, Upper Limb Injury; Frailty, On Floor, Lower Limb Injury) identified during 
the call triage.                                                                                 
Incidents attended = where at least one resource arrived at scene.  
Response >1 Hour = Where the first resource arrived after one hour from the clock 
start.  
Longest wait = The longest time from clock start for the first resource to arrive at 
scene.  
Clock start is as defined in the Ambulance Quality Indicators 20230825-AmbSYS-
specification.pdf (england.nhs.uk) 
 
I hope you find this information of some assistance. 

If for any reason you are dissatisfied with our response, kindly in the first instance 
contact Caroline Smart, Head of Information Governance via the following email 
address: 
 
FOI@secamb.nhs.uk 
 
 
 
Yours sincerely 
 
Freedom of Information Coordinator 
South East Coast Ambulance Service NHS Foundation Trust 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 


