
 
 
 
 
 
Date:  

 
Email:  

Dear, 

I am writing in response to your enquiry under the Freedom of Information Act 2000 
(FOIA) reference FOI 240210. 

 
You requested the following information. Please also see our response below: 

 
a. Who is responsible for your cleaning audit surveys? 

In-house and with our cleaning contractor, Churchill Services 

b. Can you outline how cleaning audit surveys are completed? 
 

In line with current NHS cleaning standards 

https://www.england.nhs.uk/wp-content/uploads/2021/04/B0271-national-standards-of- 
healthcare-cleanliness-2021.pdf 

c. What software, if any, is used to complete and report on cleaning 
surveys? 

 
N/A 

d.  If you use software to complete cleaning audits, what was the original 
contract start and end date? 

 
N/A 

e. If you use software to complete cleaning audits, what was the contract 
cost per year? 

 
N/A 

f.  If you use software to complete cleaning audits, how was this procured( 
Direct award/tender etc). 

N/A 



I hope you find this information of some assistance. 

If for any reason you are dissatisfied with our response, kindly in the first instance 
contact Caroline Smart, Head of Information Governance via the following email 
address: 

FOI@secamb.nhs.uk 
 
 
Yours sincerely 

 
Freedom of Information Coordinator 
South East Coast Ambulance Service NHS Foundation Trust 


