
 

 
 
 
 
 
 
 
Date  
 
Email:  
 
Dear,    
 
I am writing in response to your enquiry under the Freedom of Information Act 2000 
(FOIA) reference FOI 240133.  
 
You requested the following information, please see our response below: 
 
Please may I request the following information under the Freedom of 
Information Act 2000. 

Please can you indicate in the table below which services, if any, your 
organisation procures and advise who currently provides that service.  Please 
confirm the current contract end date, how many journeys are conducted per 
annum (including aborts, excluding cancelled), the approximate spend per 
annum and lastly, please indicate how many months in the previous 12 they 
achieve their Inbound and Outbound KPI targets.   

If you are answering on behalf of multiple sites / Trusts or geographical areas 
please state which and if the contracts differ between these please complete a 
separate table as appropriate.             

 
The Trust does not procure any of the services mentioned. We do occasionally 
utilise local Taxi services to transport patients, where safe to do so, as part of our 
999 Emergency Service, however this is not a contracted service. 

I hope you find this information of some assistance. 

If for any reason you are dissatisfied with our response, kindly in the first instance 
contact Caroline Smart, Head of Information Governance via the following email 
address: 
 
FOI@secamb.nhs.uk 

 

Services Procured 
Current 
Provider 

Contract 
End Date 

   

Patient 
journeys per 

annum 

Spend per 
annum 

In the previous 12 months, how many 
times was KPI achieved? 

INBOUND OUT 
Outpatients 

OUT 
Discharges 

Non-emergency patient transport               

High Dependency               

Mental Health               

Renal Dialysis               

Taxi Services – staff and/or 
patients       

        

                

 



 

 
 
 
Yours sincerely 
 
Freedom of Information Coordinator 
South East Coast Ambulance Service NHS Foundation Trust 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


