
I hope you find this information of some assistance. 

 
 
 
 

 
Date:  

 
Email:  

Dear , 

I am writing in response to your enquiry under the Freedom of Information Act 2000 
(FOIA) reference FOI 240713. 

 
You requested the following information, 

Hello, please could you provide me with a list of all examples of the routine or 
exploratory use of artificial intelligence (AI) you have in your services. This could 
include AI programmes you have as part of ambulance, emergency, 
nonemergency, patient transport, 111, or urgent care delivery, corporate, or 
administrate settings. This could be in place now, being explored, or indeed being 
developed through research or innovation activities - using the information 
commissioners office definition of AI Definitions | ICO. 

 

 
We do not currently use any type of AI within our trust 

 

 

If for any reason you are dissatisfied with our response, kindly in the first instance 
contact Caroline Smart, Head of Information Governance via the following email 
address: 

 
FOI@secamb.nhs.uk 

 
 
 

Yours sincerely 
 

Freedom of Information Coordinator 
South East Coast Ambulance Service NHS Foundation Trust 


