South East Coast

Ambulance Service
NHS Foundation Trust

Trust Headquarters
Nexus House
4 Gatwick Road

Crawley
_ West Sussex
Date: RH10 9BG
Email:
Tel: 0300 123 0999
www.secamb.nhs.uk
Dear,

| am writing in response to your enquiry under the Freedom of Information Act 2000
(FOIA) reference FOI 240707 in which you requested the following information

What were your response figures for category 3 and 4 (or their equivalent
categories depending on what triage system is/was used at the time) for falls
999 calls for the years 2013, 2014, 2015, 2016, 2017, 2018, 2019, 2020, 2021,
2022, 2023, 2024 ?

Can you provide the figures starting on the first of January each year please ?
How many calls resulted in incident reports by crews/EOC each year please ?

How many calls resulted in Serious Incident Reports each year please ?

How many calls resulted in self referrals to the CQC each year please ?

Please see the attached document for the data that you have requested

If for any reason you are dissatisfied with our response, kindly in the first instance
contact Caroline Smart, Head of Information Governance via the following email
address:

FOl@secamb.nhs.uk

Yours sincerely,

Freedom of Information Coordinator
South East Coast Ambulance Service NHS Foundation Trust

Best placed to care, the best place to work Chair: Usman Awais Khan; CEO: Simon Weldon
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