
 
 
 

 
Date:  
 
Email:  

Dear, 

I am writing in response to your enquiry under the Freedom of Information Act 2000 
(FOIA) reference FOI 240454. 
 
You requested the following information, please see our response below and on the 
attached spreadsheet. : 
 
Can I please request, in the form of a spreadsheet such as Excel or CSV file, 
information on ambulance call outs in relation to heatstroke. I would like the 
total number of call outs for patients who have suffered from heatstroke either 
as a primary or secondary cause of illness. 

I would like the information to cover the period 2003/04 to 2023/24 and be 
broken down by month. 

Please see attached spreadsheet. 

We do not have access to the relevant data pre 2018 so we have provided the 
information from 2018-2024 which we hope will be acceptable to you. 
 
We have provided data on calls where heatstroke was recorded as the primary 
cause of the 999 call. 

I hope you find this information of some assistance. 

If for any reason you are dissatisfied with our response, kindly in the first instance 
contact Caroline Smart, Head of Information Governance via the following email 
address: 
 
FOI@secamb.nhs.uk 
 
 
 
Yours sincerely 
 
Freedom of Information Coordinator 
South East Coast Ambulance Service NHS Foundation Trust 



 


