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| am writing in response to your enquiry under the Freedom of Information Act 2000
(FOIA) reference FOI 231119.

You requested the following information, please also see our response on the
attached questionnaire as requested.

Please find attached a list of questions as a Freedom of Information (Fol)
request, on the use, training and policies regarding translation services and
technology in your organisation. We would appreciate it if you did your best to
complete the questionnaire with answers that fully represent your
organisation’s practices and policies.

We understand if you need to send your response in a certain format, but can
we please ask that you provide your answers within the document attached,
and you return it to us in the same format, as an email attachment. If you have
any reference materials relevant to your responses, please refer to these in
your answers and also provide those as attachments alongside the completed
form.

Please see attached questionnaire.

| hope you find this information of some assistance.

If for any reason you are dissatisfied with our response, kindly in the first instance
contact Caroline Smart, Head of Information Governance via the following email

address:

FOl@secamb.nhs.uk

Yours sincerely

Freedom of Information Coordinator
South East Coast Ambulance Service NHS Foundation Trust

Best placed to care, the best place to work Chair: David Astley OBE; CEO: Simon Weldon
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