
 
 
 
 
 
Date:  

 
Email:  

Dear, 

I am writing in response to your enquiry under the Freedom of Information Act 2000 
(FOIA) reference FOI 231116. 

 
You requested the following information, please see our response below and please 
see the attached document: 

 
Please describe your current staff mental health provision. 

Please see attached. 

Please include any staff side groups that handle this voluntarily. 

In addition to our Wellbeing Hub, we have a network of Wellbeing Advocates who 
are peers who can be a listening ear and signpost to appropriate services such as 
the Wellbeing Hub or community services listed on our Directory of Wellbeing 
Services. 

We also have a large number of colleagues who are trained Trauma Risk 
Management (TRiM) Practitioners. 

Further to this I would like to know what employed positions your trust has to 
cater for mental well-being for staff including pay bandings for these 
positions. (I do not want any staff identifiable information). 

Wellbeing Hub Manager (Band 7) 

Wellbeing Practitioner Team Lead (Band 6) 

Senior Wellbeing Practitioners x3 (Band 6) (two of these are on a 13-month FTC) 

Wellbeing Practitioner (Band 5) 

Wellbeing Coordinator (Band 5) – manages the Support Team 

Wellbeing Administrators x2 (Band 4) – Support Team 

Physiotherapy Team Lead (Band 7) 

Senior Physiotherapist (Band 6) 

Physiotherapy Assistant 0.5 FTE (Band 4) 



I hope you find this information of some assistance. 

If for any reason you are dissatisfied with our response, kindly in the first instance 
contact Caroline Smart, Head of Information Governance via the following email 
address: 

 
FOI@secamb.nhs.uk 

 
 
 
Yours sincerely 

 
Freedom of Information Coordinator 
South East Coast Ambulance Service NHS Foundation Trust 



 


