
 
 
 
 
 
 

Date:  
 
Email:  

Dear, 

I am writing in response to your enquiry under the Freedom of Information Act 2000 
(FOIA) reference FOI 230717. 

 
You requested the following information, please also see our response below: 

 

1. How many complaints has the trust received from July 2022 to July 2023? 
826 complaints were received for the period 01/07/2022 – 30/06/2023 

 

2. How many of these complaints are related to poor or substandard care? 
99 complaints were received for inappropriate treatment. 

 

3. How many medical negligence claims were lodged against the trust in the 

same period? 
11 

4. How much compensation has the trust paid out in medical negligence 
claims in the past 12 months irrespective of when the claim was made? 
NHS Resolution have provided the following data for the last complete financial year, 
as this data has been audited and is in line with their standard approach for 
reporting. They confirm the following: 

 
 

 

 
I hope you find this information of some assistance. 



If for any reason you are dissatisfied with our response, kindly in the first instance 
contact Caroline Smart, Head of Information Governance via the following email 
address: 

 
FOI@secamb.nhs.uk 

 
 

 

Yours sincerely 
 
Freedom of Information Coordinator 
South East Coast Ambulance Service NHS Foundation Trust 



 


