
 

 
 
 
 
 
 
 
Date  
 
Email:  
 
Dear,    
 
I am writing in response to your enquiry under the Freedom of Information Act 2000 
(FOIA) reference FOI 230221.  
 
You requested the following information, please also see our response below: 
 
Under the Freedom of Information Act of 2000, please can you provide me with the 
following information: 
 
In our interests of understanding and supporting NHS Trusts in relation to 
their Electronic Patient Record / Electronic Health Record systems, we are 
currently updating our records. 
To support with this can you please complete the below fields with your 
Trust’s current information: 
 System type  

EPR 
 

 Current EPR / EHR supplier name:  
This information has been withheld on the grounds on cyber security. 
Please refer to Freedom of Information Act, 2000 S31(3) When can we 

refuse a request for information? | ICO 
 

 Current EPR / EHR system name:  
EPCR 
 

 Date Current EPR / EHR system installed:  
September 2018 
 

 Current EPR / EHR system’s contract expiration:  
September 2024 
 

 Is this contract annually renewed?  
No 
 

 Do you currently have plans to replace this EPR system?  
The contract with our existing supplier is coming to an end in September 24 and 
subsequently we are planning to go out to procurement and evaluate all potential 



 

options. 
 

 Are you currently out to tender to replace this EPR system?  
We are currently in the planning phases of a procurement process for an EPR 
solution, as our current contract ends in September 24. We expect this to formally 
begin within the next few months. 

 If you have recently awarded a new EPR / EHR replacement supplier and 
system, what is the new supplier and system and when is the current 
planned go-live date please:  
N/A 
 

 Is your current or future EPR contract in a joint-partnership with any other 
NHS Trust? If yes, which Trust(s):  
N/A 
 

System definition: Electronic Patient Record (EPR) – An electronic patient / health 
record is a digital version of a patient's paper chart. 
 
I hope you find this information of some assistance. 
 
If for any reason you are dissatisfied with our response, kindly in the first instance 
contact Caroline Smart, Head of Information Governance via the following email 
address: 
 
FOI@secamb.nhs.uk 
 
 
Yours sincerely 
 
 
 
 
Freedom of Information Coordinator 
South East Coast Ambulance Service NHS Foundation Trust 
 
 
 
 
 
 
 
 
  



 

 


