
 

 
 
 
 
 
 
 
Date  
 
Email:  
 
Dear,    
 
I am writing in response to your enquiry under the Freedom of Information Act 2000 
(FOIA) reference FOI 230346. 
 
You requested the following information, please also see our response below: 
 
Under the Freedom of Information Act of 2000, please can you provide me with the 
following information: 
 
I am after some information of average on-scene times for stroke patients 
transported to hospital by your service. What I am looking for is month-by-
month mean or median on-scene (arrive to leave) time for suspected stroke 
patients transported to hospital from 1st Dec 2021 to 30th November 2022 if 
possible. 

Year Month 

Average/Mean Time (Minutes) 
from Scene Arrival to Scene 
Departure 

2021 12 00:41:22 

2022 1 00:42:26 

2022 2 00:42:16 

2022 3 00:42:13 

2022 4 00:42:04 

2022 5 00:41:13 

2022 6 00:40:39 

2022 7 00:40:28 

2022 8 00:40:16 

2022 9 00:40:05 

2022 10 00:40:56 

2022 11 00:41:31 

 
Data Notes 
Date Range: 01/12/2021 - 30/11/2022 
Criteria: Possible strokes identified by using the condition selected during the 

original telephone triage as opposed to what what found on scene by 
the crew 

Notes: We have supplied the average/mean time  
I hope you find this information of some assistance. 
 
 



 

 
 
If for any reason you are dissatisfied with our response, kindly in the first instance 
contact Caroline Smart, Head of Information Governance via the following email 
address: 
 
FOI@secamb.nhs.uk 
 
 
Yours sincerely 
 
 
 
 
Freedom of Information Coordinator 
South East Coast Ambulance Service NHS Foundation Trust 
 
 
 
 
  



 

 


