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| am writing in response to your enquiry under the Freedom of Information Act 2000
(FOIA) reference FOI 230312

You requested the following information, please also see our response below:

Under the Freedom of Information Act of 2000, please can you provide me with the
following information:

Through this Freedom of information request, please can you advise on the
below:

1a. How do you manage the maintenance, servicing, and location of your
assets. If you have a software solution, what is this called? If you use multiple
systems for different assets, please list the system and its use.

For IT: Marval Software Ltd — Marval Service Manager

For Estates: PLANET — PPM

For Estates: Terrier — Lease/Rental

1b. How much does this software cost?

For IT: The service has license costs and support/hosting costs, having procured the
license IT pay approx. £18.5K +VAT per annum

For Estates: Provided as part of our FM contract so no cost breakdown

1c. When does the contract expire?
For IT: May 2024
For Estates: May 2023

1d Who is responsible for the procurement of this system?
For IT: IT Supplier Manager
For Estates: Estates@secamb.nhs.uk

1e. What are your plans to improve the way you manage your assets?
For IT: no plans under development
For Estates: N/A

2a. How do you manage the upkeep and issuing of PPE and clothing. If you a
pftware solution, what is this called?
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For IT: N/A
For Estates: N/A

2b. How much does this software cost?
For IT: N/A
For Estates: N/A

2c. When does the contract expire?
For IT: N/A
For Estates: N/A

2d. Who is responsible for the procurement of this system?

For IT: N/A

For Estates: N/A

| hope you find this information of some assistance.

If for any reason you are dissatisfied with our response, kindly in the first instance
contact Caroline Smart, Head of Information Governance via the following email
address:

FOl@secamb.nhs.uk

Yours sincerely

Freedom of Information Coordinator
South East Coast Ambulance Service NHS Foundation Trust
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