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9th December 2022 
 
Email:  
 
Dear,    
 
I am writing in response to your enquiry under the Freedom of Information Act 2000 
(FOIA) reference FOI 221135.  
 
You requested the following information, please also see our response below: 
 
Could the Trust please provide details on how many of its calls were for ‘falls’ 
both inside and outside of the home. 
1. 2022 so far 
2. 2021 
3. 2020 
If possible, could this be broken down into the actions taken by paramedics, 
such as whether it was ‘treat on scene’ or ‘transfer to hospital’? 
 

Month Year Incident Outcome Count of Incidents 

2020-01 Conveyed 1576 

2020-01 Non-Conveyed 2238 

2020-02 Conveyed 1380 

2020-02 Non-Conveyed 1986 

2020-03 Conveyed 1366 

2020-03 Non-Conveyed 2202 

2020-04 Conveyed 1178 

2020-04 Non-Conveyed 2595 

2020-05 Conveyed 1557 

2020-05 Non-Conveyed 2594 

2020-06 Conveyed 1284 

2020-06 Non-Conveyed 2265 

2020-07 Conveyed 1357 

2020-07 Non-Conveyed 2027 

2020-08 Conveyed 1403 

2020-08 Non-Conveyed 2074 

2020-09 Conveyed 1343 

2020-09 Non-Conveyed 1991 

2020-10 Conveyed 1389 

2020-10 Non-Conveyed 2179 
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2020-11 Conveyed 1217 

2020-11 Non-Conveyed 1987 

2020-12 Conveyed 1348 

2020-12 Non-Conveyed 2058 

2021-01 Conveyed 1296 

2021-01 Non-Conveyed 2031 

2021-02 Conveyed 1187 

2021-02 Non-Conveyed 2013 

2021-03 Conveyed 1206 

2021-03 Non-Conveyed 2041 

2021-04 Conveyed 1226 

2021-04 Non-Conveyed 1971 

2021-05 Conveyed 1233 

2021-05 Non-Conveyed 1820 

2021-06 Conveyed 1226 

2021-06 Non-Conveyed 1688 

2021-07 Conveyed 1281 

2021-07 Non-Conveyed 1723 

2021-08 Conveyed 1236 

2021-08 Non-Conveyed 1768 

2021-09 Conveyed 1205 

2021-09 Non-Conveyed 1644 

2021-10 Conveyed 1410 

2021-10 Non-Conveyed 1771 

2021-11 Conveyed 1294 

2021-11 Non-Conveyed 1617 

2021-12 Conveyed 1213 

2021-12 Non-Conveyed 1723 

2022-01 Conveyed 1182 

2022-01 Non-Conveyed 1794 

2022-02 Conveyed 1104 

2022-02 Non-Conveyed 1505 

2022-03 Conveyed 1233 

2022-03 Non-Conveyed 1646 

2022-04 Conveyed 1168 

2022-04 Non-Conveyed 1537 

2022-05 Conveyed 1118 

2022-05 Non-Conveyed 1623 

2022-06 Conveyed 1208 

2022-06 Non-Conveyed 1554 

2022-07 Conveyed 1235 

2022-07 Non-Conveyed 1523 

2022-08 Conveyed 1095 

2022-08 Non-Conveyed 1523 

2022-09 Conveyed 1182 



 
 
 
 
 

 

2022-09 Non-Conveyed 1521 

2022-10 Conveyed 1113 

2022-10 Non-Conveyed 1539 

2022-11 Conveyed 1012 

2022-11 Non-Conveyed 1430 

 
 
Date range: 01/01/2020 - 30/11/2022 
 
Incidents where at least one resource arrived at scene and the problem identified at 
the time of call as:  

• Fall Head                                                                                                                        

• Fall Stairs                                                                                                                      

• Fall Injuries Unknown                                                                                                            

• Fall Non-injury                                                                                                                  
 
 
I hope you find this information of some assistance. 
 
If for any reason you are dissatisfied with our response, kindly in the first instance 
contact Caroline Smart, Head of Information Governance via the following email 
address: 
 
FOI@secamb.nhs.uk 
 
 
 
Yours sincerely 
 
Freedom of Information Coordinator 
South East Coast Ambulance Service NHS Foundation Trust 
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