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27th September 2022 
 
Email:  
 
Dear,    
 
I am writing in response to your enquiry under the Freedom of Information Act 2000 
(FOIA) reference FOI 220921.  
 
You requested the following information, please also see our response below: 
 
Freedom of Information Data Request Questions  
 

1. How many ambulance callouts have there been in your trust to 
incidents involving e-scooters in each of the following years:  

a. 2020  
b. 2021  
c. 2022 (up to and including 31st August)  

 
2. How many ambulance callouts have there been in your trust to 
incidents involving bicycles in each of the following years:  

a. 2020  
b. 2021  
c. 2022 (up to and including 31st August)  
 

 
 

  Ambulance Dispatches Related to E-Scooters 

2020 0 

2021 <10 

2022 <10 

 

 

  Ambulance Dispatches Related to Bicycles 

2020 3631 

2021 2931 

2022 2181 
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Please Note:  
Date Range - 01/01/2020 - 31/08/2022 
E-Scooter - The results for E-Scooter are taken from where "escooter" or "e-scooter" 
have been mentioned in the notes by call taker. Responses are considered where 
there is a time at scene. Please note this may not include all incidents with scooters 
involved and may exclude incidents like falls where the e-scooter has not been 
mentioned 
Bicycle - The results for Bicycle are taken from where "bicycle" or "bike" have been 
mentioned in the notes by call taker. Responses are considered where there is a 
time at scene. Please note this may not include all incidents with bicycles involved 
and may exclude incidents like falls where the e-scooter has not been mentioned. 

As a Trust SECAmb complies with the ICO Anonymisation Code of Practice. It 
applies the ‘less than 10 caveat’ in instances where resulting data relates to minimal 
numbers when responding to requests for information. 

I hope you find this information of some assistance. 
 
If for any reason you are dissatisfied with our response, kindly in the first instance 
contact Caroline Smart, Head of Information Governance via the following email 
address: 
 
FOI@secamb.nhs.uk 
 
 
 
Yours sincerely 
 
Freedom of Information Coordinator 
South East Coast Ambulance Service NHS Foundation Trust 
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