South East Coast

Ambulance Service
NHS Foundation Trust

Trust Headquarters
Nexus House

Gatwick Road

14t October 2022 Crawley
West Sussex

Email: RH10 9BG
Tel: 0300 123 0999

Dear, www.secamb.nhs.uk

| am writing in response to your enquiry under the Freedom of Information Act 2000
(FOIA) reference FOI 220912.

You requested the following information, please also see our response below:

Under the Freedom of Information Act 2000, could you please provide the
following information.
For each of the full financial years 2018-19, 2019-20, 2020-21,2021-22, and for
2022-23 up to and including 31 August:
- What was the average mileage per shift for ambulance crews?
- What was the average number of jobs taken per shift for ambulance
crews?
- What % proportion of a) category one b) category two calls were
attended by a paramedic?

Please split this information into six-monthly intervals

F Year Months Avg Responses Incidents Cat 1 Incidents Cat 2
Per 12 Hour Shift | Paramedic % Paramedic %
2018-19 Apr-Sep 5.2 51.2% 39.0%
2018-19 Oct-Mar 5.2 53.1% 41.5%
2019-20 Apr-Sep 5.1 82.5% 71.5%
2019-20 Oct-Mar 4.9 83.6% 72.2%
2020-21 Apr-Sep 4.8 86.0% 75.1%
2020-21 Oct-Mar 4.8 87.2% 78.6%
2021-22 Apr-Sep 5.0 86.7% 79.6%
2021-22 Oct-Mar 4.9 86.6% 80.2%
2022-23 Apr-Sep 5.0 87.7% 80.3%

e Date Range: 01/04/2018 - 31/08/2022

e Data has been provided for core resources only.

e There are several different shift lengths, but for the purpose of this a shift has
been defined as 12 hours.
We are unable to report on mileage per shift as this is not recorded.
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| hope you find this information of some assistance.

If for any reason you are dissatisfied with our response, kindly in the first instance
contact Caroline Smart, Head of Information Governance via the following email
address:

FOl@secamb.nhs.uk

Yours sincerely

Freedom of Information Coordinator
South East Coast Ambulance Service NHS Foundation Trust
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