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20th September 2022 
 
Email:  
 
Dear,    
 
I am writing in response to your enquiry under the Freedom of Information Act 2000 
(FOIA) reference FOI 220839.  
 
You requested the following information, please also see our response below: 
 
I would like to submit a FOI in relation to what SECAMB considerers 
acceptable forms of location information when a caller contacts them (either 
via 999 or via other routes). For example would the operators routing the calls 
accept longitude and latitude references, grid references etc. There have been 
reports recently of operators refusing such location information and only 
accepting street addresses or What Three Words references. I would there for 
like to confirm what would be accepted.  
 
Please see the attached.  
 
I hope you find this information of some assistance. 
 
If for any reason you are dissatisfied with our response, kindly in the first instance 
contact Caroline Smart, Head of Information Governance via the following email 
address: 
 
FOI@secamb.nhs.uk 
 
 
 
Yours sincerely 
 
Freedom of Information Coordinator 
South East Coast Ambulance Service NHS Foundation Trust 
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