
Trust Headquarters 

Nexus House  

Gatwick Road  

Crawley  

 West Sussex  

RH10 9BG 

Tel: 0300 123 0999 
www.secamb.nhs.uk 

  
 

 

Aspiring to be better today and even better tomorrow 

 
 
 
 
 
 
 
11th August 2022 
 
Email:  
 
Dear,    
 
I am writing in response to your enquiry under the Freedom of Information Act 2000 
(FOIA) reference FOI 220739.  
 
You requested the following information, please also see our response below: 
 
Please can you tell me the average (mean) number of patients your ambulance 
trust treats per crew per shift? Please include on-scene attendances but not 
hear & treat cases. 
Can I have a time series of monthly average (mean) figures, from January 2019 
- June 2022 
i.e . January 2019 – average X patients per crew per shift 
February 2019 – average X patients per crew per shift 
 

• Date Range: 01/01/2019 - 30/06/2022 

• Data provided for core resources only.  

• A shift has been defined as 12 hours.  
 
 

YYYY-MM Attendances Per Shift 

2019-01 5.18 

2019-02 5.18 

2019-03 5.19 

2019-04 5.07 

2019-05 5.06 

2019-06 5.15 

2019-07 5.17 

2019-08 5.11 

2019-09 5.00 

2019-10 5.08 

2019-11 5.00 

2019-12 5.05 

2020-01 4.85 

2020-02 4.90 

2020-03 4.83 

2020-04 4.31 
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2020-05 4.35 

2020-06 4.76 

2020-07 4.97 

2020-08 5.14 

2020-09 5.10 

2020-10 5.00 

2020-11 4.78 

2020-12 4.94 

2021-01 4.88 

2021-02 4.57 

2021-03 4.79 

2021-04 4.86 

2021-05 4.99 

2021-06 5.10 

2021-07 5.10 

2021-08 5.04 

2021-09 5.00 

2021-10 4.97 

2021-11 4.88 

2021-12 4.91 

2022-01 4.82 

2022-02 4.91 

2022-03 4.99 

2022-04 4.87 

2022-05 4.90 

2022-06 5.04 

 
 
 
I hope you find this information of some assistance. 
 
If for any reason you are dissatisfied with our response, kindly in the first instance 
contact Caroline Smart, Head of Information Governance via the following email 
address: 
 
FOI@secamb.nhs.uk 
 
 
 
Yours sincerely 
 
Freedom of Information Coordinator 
South East Coast Ambulance Service NHS Foundation Trust 
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