South East Coast

Ambulance Service
NHS Foundation Trust

Trust Headquarters
Nexus House

Gatwick Road

30t May 2022 Crawley
West Sussex

Email: RH10 9BG
Tel: 0300 123 0999

Dear, www.secamb.nhs.uk

| am writing in response to your enquiry under the Freedom of Information Act 2000
(FOIA) reference FOI 220533.

You requested the following information, please also see our response below:

1. Do you use a mass notification system or emergency planning software for
major incidents (within EPRR)? This also includes pager systems for
notifying employees when a major incident occurs.

If yes, please answer the following questions:

a. What company provides the service?
Everbridge

b. Please confirm the value of the initial project and value of annual
support/maintenance services (in £)?
We are unable to provide this information under Section 43 (Commercial
Interests).

c. When is the contract renewal date?
October 22.

2. Who is the EPRR manager within the Trust?
Head of Resilience and Specialist Operations is Dave Williams.

3. Who is the Emergency Accountable Office within the Trust?
Accountable Emergency Officer is Emma Williams, Executive Director of
Operations.

| hope you find this information of some assistance.
If for any reason you are dissatisfied with our response, kindly in the first instance
contact Caroline Smart, Head of Information Governance via the following email

address:

FOl@secamb.nhs.uk

Aspiring to be better today and even better tomorrow



http://www.secamb.nhs.uk/
mailto:FOI@secamb.nhs.uk

Yours sincerely

Freedom of Information Coordinator
South East Coast Ambulance Service NHS Foundation Trust

Aspiring to be better today and even better tomorrow




