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19th April 2022 
 
Email:  
 
Dear,    
 
I am writing in response to your enquiry under the Freedom of Information Act 2000 
(FOIA) reference FOI 220424.  
 
You requested the following information, please also see our response below: 
 

1. The total number of SEC Ambulance Service call-outs required to the 

Smart Sea View Hotel over the last 2 year 

56 
2. The total amount of time and resources required to deal with these call-

outs; 

60 units at scene, taking up 39 hours 20 minutes on scene to clear time. 
3. The nature/category of these call-outs - and if there is a common 

denominator to these call-outs;  

Top 5 conditions: Fitting Now; Chest / Upper Back Pain / Cardiac; Bleeding; 
Medical; Mental Health 

4. Any other feedback you would like to provide to support the campaign 

for objection.  

Data is for a period from 1st Apr 2020 to 31st  Mar 2022. 
 
 
I hope you find this information of some assistance. 
 
If for any reason you are dissatisfied with our response, kindly in the first instance 
contact Caroline Smart, Head of Information Governance via the following email 
address: 
 
FOI@secamb.nhs.uk 
 
 
Yours sincerely 
 
Freedom of Information Coordinator 
South East Coast Ambulance Service NHS Foundation Trust 
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