South East Coast

Ambulance Service
NHS Foundation Trust

Trust Headquarters
Nexus House

Gatwick Road

9t December 2021 Crawley
West Sussex

Email: RH10 9BG
Tel: 0300 123 0999

Dear, www.secamb.nhs.uk

| am writing in response to your enquiry under the Freedom of Information Act 2000
(FOIA) reference FOI 211123.

You requested the following information, please also see our response below:
I wanted to get in touch to make the following FOI request:
1. Number of ambulance call outs to Tinsley House immigration removal
centre Perimeter Road South Gatwick Airport Gatwick West Sussex
RH6 OPQ between 01.01.2018 and 31.12.2018 (inclusive).
11
2. Average time spent at this location for each call out between
01.01.2018 and 31.12.2018 (would be great to know average time
spent at this location for each call out PER DAY OR PER MONTH if
possible)
36 minutes
3. Number of ambulance call outs to Tinsley House immigration removal
centre Perimeter Road South Gatwick Airport Gatwick West Sussex
RH6 OPQ between 01.01.2019 and 31.12.2019 (inclusive).
11
4. Average time spent at this location for each call out between
01.01.2019 and 31.12.2019 (would be great to know average time
spent at this location for each call out PER DAY OR PER MONTH if
possible)

42 minutes
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5. Number of ambulance call outs to Tinsley House immigration removal
centre Perimeter Road South Gatwick Airport Gatwick West Sussex
RH6 OPQ between 01.01.2020 and 31.12.2020 (inclusive).
Less than 10

6. Average time spent at this location for each call out between
01.01.2020 and 31.12.2020 (would be great to know average time
spent at this location for each call out PER DAY OR PER MONTH if
possible)
42 minutes

7. Number of ambulance call outs to Tinsley House immigration removal
centre Perimeter Road South Gatwick Airport Gatwick West Sussex
RH6 OPQ between 01.01.2021 and 17.11.2021 (inclusive).
Less than 10

8. Average time spent at this location for each call out between
01.01.2021 and 17.11.2021 (would be great to know average time
spent at this location for each call out PER DAY OR PER MONTH if
possible)
40 minutes

9. Number of times where as a result of a call out, the patient was taken
to hospital between 01.01.2018 and 31.12.2018 (inclusive).

11

10. Number of cases where as aresult of a call out, the patient was taken
to hospital between 01.01.2019 and 31.12.2019 (inclusive).

11

11. Number of cases where as aresult of a call out, the patient was taken
to hospital between 01.01.2020 and 31.12.2020 (inclusive).

Less than 10

12. Number of cases where as aresult of a call out, the patient was taken
to hospital between 01.01.2021 and 17.11.2021 (inclusive).

Less than 10
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13.

14.

15.

16.

17.

18.

19.

20.

21.

Number of times call outs related to physical injuries between
01.01.2018 and 31.12.2018 (inclusive)

Less than 10

Number of times call outs related to physical injuries between
01.01.2019 and 31.12.2019 (inclusive)

Less than 10

Number of times call outs related to physical injuries between
01.01.2020 and 31.12.2020 (inclusive)

Less than 10

Number of times call outs related to physical injuries between
01.01.2021 and 17.11.2021 (inclusive)

Less than 10

Number of times call outs related to mental health between 01.01.2018
and 31.12.2018 (inclusive)

Less than 10

Number of times call outs related to mental health between 01.01.2019
and 31.12.2019 (inclusive)

Less than 10

Number of times call outs related to mental health between 01.01.2020
and 31.12.2020 (inclusive)

Less than 10

Number of times call outs related to mental health between 01.01.2021
and 17.11.2021 (inclusive)

Less than 10

Number of times call outs related to suicide attempt between
01.01.2018 and 31.12.2018 (inclusive)

Less than 10
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22.

23.

24,

25.

26.

27.

28.

29.

30.

Number of times call outs related to suicide attempt between
01.01.2019 and 31.12.2019 (inclusive)

Less than 10

Number of times call outs related to suicide attempt between
01.01.2020 and 31.12.2020 (inclusive)

Less than 10

Number of times call outs related to suicide attempt between
01.01.2021 and 17.11.2021 (inclusive)

Less than 10

Number of times call outs related to substance abuse between
01.01.2018 and 31.12.2018 (inclusive)

Less than 10

Number of times call outs related to substance abuse between
01.01.2019 and 31.12.2019 (inclusive)

Less than 10

Number of times call outs related to substance abuse between
01.01.2020 and 31.12.2020 (inclusive)

Less than 10

Number of times call outs related to substance abuse between
01.01.2021 and 17.11.2021 (inclusive)

Less than 10

Number of times call outs related to dehydration between 01.01.2018
and 31.12.2018 (inclusive)

Less than 10

Number of times call outs related to dehydration between 01.01.2019
and 31.12.2019 (inclusive)

Less than 10

Aspiring to be better today and even better tomorrow




31.

32.

33.

34.

35.

36.

37.

38.

39.

Number of times call outs related to dehydration between 01.01.2020
and 31.12.2020 (inclusive)

Less than 10

Number of times call outs related to dehydration between 01.01.2021
and 17.11.2021 (inclusive)

Less than 10

Number of times call outs related to not taking necessary medication
between 01.01.2018 and 31.12.2018 (inclusive)

Less than 10

Number of times call outs related to not taking necessary
medication between 01.01.2019 and 31.12.2019 (inclusive)

Less than 10

Number of times call outs related to not taking necessary medication
between 01.01.2020 and 31.12.2020 (inclusive)

Less than 10

Number of times call outs related to not taking necessary medication
between 01.01.2021 and 17.11.2021 (inclusive)

Less than 10

Average age (or all ages if easier) of patient of a call out between
01.01.2018 and 31.12.2018

40 years

Average age (or all ages if easier) of patient of a call out between
01.01.2019 and 31.12.2019

36 years

Average age (or all ages if easier) of patient of a call out between
01.01.2020 and 31.12.2020

35 years
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40. Average age (or all ages if easier) of patient of a call out between
01.01.2021 and 17.11.21
31 years

Please note that for figures that are less than 10 we are unable to provide the exact
number as it may be identifiable to individuals.

| hope you find this information of some assistance.

If for any reason you are dissatisfied with our response, kindly in the first instance
contact Caroline Smart, Head of Information Governance via the following email

address:

FOl@secamb.nhs.uk

Yours sincerely

Freedom of Information Coordinator
South East Coast Ambulance Service NHS Foundation Trust
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